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Market Overview       Return to top                

Romania is a market with excellent potential, a strategic location, and an increasingly 
solid business climate. While careful evaluation of the market is needed in order to seize 
business opportunities, exporting to or investing in Romania is gradually becoming less 
challenging than in previous years in terms of the predictability of the business 
environment. 

Following a 3.4% growth in real GDP in 2013 and 2.8% in 2014, largely driven by record 
harvests, Romania is well on track to another year of 3% GDP growth as it registers one 
of the best performances in the European Union.  The first quarter of 2015 registered 
1.6% quarter-on-quarter and 4.3% year-on-year GDP growth, indicating one of the 
fastest growth rates since the 2009 recession, with private consumption and investment 
as the main drivers of growth (the fastest growth rate, 5.2%, was in the last quarter of 
2013).  In addition, the Ministry of Finance reported a consolidated budget surplus of 
approximately $1.2bn (equivalent to 0.7% of projected annual GDP) for the first quarter 
of 2015, as a result of increased revenue from VAT, income taxes and EU payments.  
Nevertheless, year-on-year growth will not reach its fullest potential unless issues of 
poor infrastructure and structural reforms, at least in the transport and energy sectors, 
are solved.  

For the near future, the economic picture will remain largely the same.  Romania’s 
convergence program for 2015-2018 (sent to the European Commission in April 2015) 
predicts steady economic growth.  Nevertheless, the fiscal environment in Romania has 
been rather unpredictable in recent years and changes to the Fiscal Code often occurred 
without notice or consultations with the business community.  A rewritten version of the 
Fiscal Code is currently being considered by Parliament and the President and should 
enter into force on January 1, 2016.   

In the context of historically low inflation (expected to be negative in 2015, the first time 
since the fall of Communism), a structural fiscal position of approximately 1% of GDP, 
and a current account deficit below 1% of GDP, the National Bank of Romania relaxed 
monetary policy in order to support the economy starting with the Financial Crisis in 
2008.  There were gradual interest rate cuts from 10.25% at the beginning of 2009 to a 
record low of 1.75% at present.  The Romanian currency has been one of the most 
stable in the region for the last two to three years.  Public debt is currently below 40% of 
GDP and is predicted to decrease in the medium-term, provided that the fiscal 
consolidation process and economic growth maintain their pace. While Romania is 
increasingly attractive for trade and investment, a coherent tax policy, liberalization of 



the energy supply, and reform of the education and healthcare systems are needed to 
register further progress in the next period and improve Romania’s business outlook.   

Romania will be eligible to receive approximately €43 billion in Structural and Cohesion 
funds and Rural Development and Fisheries funds from the EU in the 2014-2020 
programming period (according to the Partnership Agreement for Romania).  Lessons 
learned from the 2007-2013 programming period could lead to an improved fund 
absorption rate in the coming period.  

Bilateral trade between Romania and the United States reached record levels of over $3 
billion in 2014 (up roughly 25% from 2013), with $2.1 billion in Romanian exports to the 
United States (up 23%) and just under $1 billion in Romanian imports from the United 
States (up 31%).  2015 trade statistics thus far (through April 2015) show a slight 
increase trade, with a 3% increase in imports from the United States and a 1% increase 
in exports to the United States. 
 
Despite some still challenging economic conditions, we have identified some 
opportunities for American businesses, particularly in areas such as Safety & Security, 
Cybersecurity, Environmental Technologies, Healthcare/Medical Equipment, and 
Agricultural Equipment/Irrigation Systems.  In addition, in the context of the newly 
reformed Cohesion Policy, an emphasis is being placed on certain competitive sectors 
where EU funding will be available: e.g., sectors with noticeable growth potential (health 
/ pharmaceutical products, energy, forestry and fisheries) as well as those with a high 
added value, such as energy efficiency.  The government has struggled with mixed 
results to increase the pace of implementation of infrastructure projects as it took 
measures to absorb EU funds before they expire as well as to involve private financing 
sources.  

Successful entry into the Romanian market requires solid preparation, and market 
research is an important part of any business strategy. The balance of this report is 
intended to aid American companies in developing and executing new and increased 
sales to this important and promising – yet still transitional – EU market. 

Market Challenges       Return to top                

Romania removed its communist dictator more than twenty years ago, yet the Romanian 
government still plays an oversized role in the economy in terms of employment, 
ownership of assets, and influence on the business environment. The public sector 
includes thousands of entities authorized to spend public funds, and consequently most 
sizable businesses rely on public sector demand.  U.S. exporters cannot escape this 
aspect of the economy.  State-owned enterprises shape many industries as dominant 
customers, suppliers or, in some cases, competitors.  The deployment of private sector 
management principles is incomplete or unknown in some cases, despite a law 
providing for the selection of private managers for state-owned companies.  

The public sector is administered by a deep and inefficient bureaucracy, where few 
decisions can be made without several layers of approval.  Even when fully authorized 
by their mandates, many Romanian government agencies seek a higher level of political 
approval, even informally, before making decisions.  This phenomenon creates an 
environment in which fraud and corruption can occur.  The Romanian government has 
sought to reduce these opportunities by moving some government processes to online 



platforms, replacing the human interaction with “e-government” in areas such as 
healthcare, government services and state-owned enterprise procurements.  All 
procurement procedures, funded under EU programs or when involving private financing 
sources (such as in PPP / concession schemes) must comply with the consolidated 
public procurement law, which is harmonized with EU legislation in this area.  

According to the European Council recommendation on the 2015 National Reform 
Program of Romania, some progress has been made with regard to the independence, 
quality and efficiency of the judicial system, fighting corruption and effective 
implementation of court decisions.  However, in many cases the implementation of court 
decisions remains weak and attention should be paid to preventing and fighting low-level 
corruption.  

The Growth and Stability Pact oversight has brought greater accountability and discipline 
to public spending.  This discipline includes some settling of arrears owed by the 
Romanian government, which has demonstrated commitment to meeting the GSP 
provisions.  While still under the precautionary EU medium-term financial assistance 
(until September this year) and with no intention or need to request disbursement of the 
installment, the estimated effect is in the consolidation of macroeconomic, budgetary 
and financial stability.  The poor condition of Romania’s physical infrastructure - 
including roads, rail, airports, and water and wastewater systems - affects business 
costs, productivity, public safety, and the country’s ability to attract foreign investment.  
In many cases the national government owns the infrastructure (rail, as well as some 
airports), and in other cases (water utilities) county councils own the assets.  The 
country’s connections to the rest of the EU’s transportation infrastructure are 
underdeveloped, still keeping Romania from realizing its full potential for new 
investment, trade, and tourism.  

In the current economic environment, American exporters must be aware that selecting 
the proper partner - whether as a distributor, licensee, or franchisee - is extremely 
important.  Adequate due diligence can make the difference between a successful 
investment or distribution agreement and a costly mistake.  

Romania has not yet entered the “Euro Zone,” and so most income is paid in the local 
currency, the RON (the Government has stated it hopes to enter into the Eurozone by 
January 1, 2019 though doubts have been cast by the Central Bank head with respect to 
Romania’s preparedness).  At the same time, many companies and consumers have 
debt denominated in euro, and most big-ticket consumer items (i.e., real estate, cars, 
and major appliances) are priced in €.  In the last four years, most Romanian borrowers 
have been on the losing side of this exchange rate risk, with direct effects on their 
purchases and debt service. 

Market Opportunities      Return to top 

Despite the challenges, several underlying attributes of the economy allow it to keep a 
positive momentum.  These elements also create medium-term business opportunities 
for American companies with experience and expertise in the areas in demand.   

Romania’s membership in the EU is one of its most persuasive advantages.  As a 
member, Romania offers a sizable domestic market and a comparatively low-cost 
foothold for accessing the EU market as a whole.  Most of the foreign investment in 



retail, and some manufacturing, have been based on these two elements. In addition to 
this larger market, Romania’s membership makes it eligible for billions of euro in EU 
funding.   

Romania’s location in Southeast Europe shortens the distance for export sales to areas 
such as Turkey, the Balkans, the Middle East, and markets such as the Ukraine and 
Moldova. Practically speaking, its location on the Black Sea provides Romania with a 
view beyond Europe.  Several foreign firms have moved into Romania for this reason.  
Romania’s powerful concentration of high-end software development and services is 
almost entirely export driven, serving regional or global markets.    

Romania’s stage of development and its requirement to conform to the standards of the 
EU drive many of the business opportunities for U.S. firms.  Whether in response to 
directives from Brussels, to simply “catch up” to the rest of Europe, or to meet market 
potential, the U.S. Commercial Service sees the best prospects for sales in the following 
sectors, each of which is developed in greater detail later in this report: 

 Agricultural Machinery and Equipment / Irrigation Systems 

 Environmental Technologies 

 Healthcare / Medical Equipment 

 Information Technology / Cybersecurity 

 Safety & Security   
 
The European Union and EU Funding 
 
While the EU has already allocated approximately €33.5 billion to Romania for projects 
in areas ranging from transport and rural development, to energy and the environment 
(in the 2007-2013 programming period), Romania has not had an impressive record of 
making full use of the funds, reaching an absorption level of approximately 54% at the 
end of May 2015, still below the 80% target formally announced by the Ministry for 
European Funds for the end of 2015.  That was largely due to late launch of calls for 
proposals, fragmented structures of Operational Programs and sloppy correlation with 
national strategies, delays in submission and evaluation of reimbursement claims, as 
well as by difficulties in preparing and implementing projects financed with EU funds. 
 
However, several measures have been taken in recent years to improve the contracting 
ratio, such as decreasing the procedural timeframe needed to process reimbursement 
claims and introducing direct payment mechanisms.  In addition, the Government 
adopted a simplified award procedure of contracts for goods, services and works in the 
case of private beneficiaries and tax regulation measures to exempt beneficiaries from 
interest payments and delay penalties normally collected. 
 
It remains to be seen how far the absorption rate will go, as attention should also be paid 
to the 2014-2020 programming period.  So far, there have been mixed signals.  On the 
one hand, there is already a delay in launching the call for proposals for the new 
Operational Programs.  On the other hand, the Minister for European Funds recently 
(mid-June 2015) announced that the Large Infrastructure Operational Program was sent 
to the European Commission for approval and €9.41 billion would be available to 
Romania for transport, environment and energy infrastructure starting in July.  



There are always more (infrastructure) needs and projects than available funding in 
Romania.  For example, looking at the requirement to comply with EU Directives in the 
water and wastewater sector alone, the county master plans indicate a need for 
approximate investment of €13.8 billion.  American companies should examine the 
reliability of a buyer’s financing arrangements.  One method for exploiting business 
opportunities is to find where one of the best prospect sectors intersects with the buyer’s 
ability to access EU funding and arrange co-financing. 
 
U.S. exporters should also monitor other recent developments in the European Union: 

The border-free EU Schengen area now covers 26 countries, including some non-EU 
members, which greatly eases the movement of goods and people across air, land, and 
sea borders.  Romania’s membership in the Schengen area has not yet been approved 
by all members. 

Discussions on a range of existing and proposed trade irritants are ongoing, including 
transparency in developing regulatory procedures and standards.  To ensure that U.S. 
companies get the full benefits of the trade agreements the United States has 
negotiated, the U.S. Government has developed a trade compliance initiative that 
includes the establishment of the Interagency Trade Enforcement Center (ITEC). U.S. 
trade agencies work closely and diligently with the business community to ensure that 
the EU and its member states comply with their bilateral and multilateral trade 
obligations, and to minimize market access problems affecting U.S. firms. 
 
Market Entry Strategy      Return to top 

A local business presence is essential to success in the Romanian market, and this can 
take the form of a distributor agreement, subsidiary, joint venture, or acquisition. 
Regardless of the form of investment or entry strategy, American businesses 
considering the Romanian market should research their specific prospects thoroughly, 
perform due diligence, and be prepared to adapt their business models as necessary. 
Retaining legal and financial counsel with solid knowledge of Romanian law is valuable 
and relationships with other service providers, such as banks and accountants, can 
provide excellent value as well.  Selling/investing through/with a local Romanian partner 
is a standard element of most entry strategies. Therefore, a U.S. company’s success 
can hinge on identifying, qualifying, and selecting a partner with the resources and 
expertise to help accomplish its objectives.  

Return to table of contents 
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Chapter 2: Political and Economic Environment 

For background information on the political and economic environment of the country, 
please click on the link below to the U.S. Department of State Background Notes. 
 
www.state.gov/r/pa/ei/bgn/35722.htm  
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Using an Agent or Distributor     Return to top                
While not legally required in Romania, local agents, distributors and joint venture 
partners can contribute significantly to the success of an American company by bringing 
knowledge of the market, industry experience, access to key contacts, and other 
resources.  Selecting a distributor is a serious strategic decision, with long-term business 
and legal implications.  When establishing a contract with a distributor or joint venture 
partner, American companies are advised to seek legal advice to draft a distribution 
agreement that is compliant with local regulations and standard business practices. 
 
U.S. Commercial Service Romania advises against relying on internet searches, 
association lists, or other passive methods for finding a partner.  Through its 
matchmaking services, CS Romania helps U.S. companies find and qualify prospective 
agents, distributors or representatives, and can perform background checks on 
Romanian companies. 
 
Romanian Civil Code regulates thoroughly the agency agreement, such as the parties’ 
rights and obligations, specific requirements for unilateral termination of the agreement, 
certain conditions entitling the agent to receive a commission for the execution of the 
agreement, the agent’s right to receive an indemnity (separate from the commission) 
upon termination of the agency agreement, etc.  Romanian Civil Code favors the agent’s 
contractual position, by setting forth the impossibility to derogate by convention from 
certain provisions.  
 
The European Commission’s Directorate General for Competition enforces legislation 
concerned with the effects on competition in the internal market of "vertical agreements." 



U.S. small- and medium-sized companies (SMEs) are exempt from these regulations 
because their agreements likely would qualify as "agreements of minor importance," 
meaning they are considered incapable of impacting competition at the EU level but are 
useful for cooperation between SMEs.  Generally speaking, companies with fewer than 
250 employees and an annual turnover of less than €50 million are considered SMEs. 
The EU has additionally indicated that agreements that affect less than 10% of a 
particular market are generally exempted (Commission Notice 2014/C 291/01). 
 
Key Link: 
www.eur-lex.europa.eu/legal-
content/EN/TXT/?uri=uriserv:OJ.C_.2014.291.01.0001.01.ENG  
 
The EU also looks to combat payment delays.  The new Directive 2011/7/EU, which 
replaced the current law in March 2013, covers all commercial transactions within the 
EU, whether in the public or private sector, primarily dealing with the consequences of 
late payment. Transactions with consumers, however, do not fall within the scope of this 
Directive.  Directive 2011/7/EU entitles a seller who does not receive payment for goods 
and/or services within 30 days of the payment deadline to collect interest (at a rate of 8% 
above the European Central Bank rate) as well as €40 as compensation for recovery of 
costs.  For business-to-business transactions, a 60-day period may be negotiated, 
subject to conditions. The seller may also retain the title to goods until payment is 
completed and may claim full compensation for all recovery costs.  The Directive was 
transposed into Romania by Law 72/2013, which entered into force on April 5, 2013.  
 
Key Link: 
www.eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:048:0001:0010:EN:PDF 
 
Companies’ agents and distributors can take advantage of the European Ombudsman 
when victim of inefficient management by an EU institution or body.  Complaints can be 
made to the European Ombudsman only by businesses and other bodies with registered 
offices in the EU.  The Ombudsman can act upon these complaints by investigating 
cases in which EU institutions fail to act in accordance with the law, fail to respect the 
principles of good administration, or violate fundamental rights.  In addition, SOLVIT, a 
network of national centers, offers online assistance to citizens and businesses who 
encounter problems with transactions within the borders of the single market. 
 
Key Links: 
www.ombudsman.europa.eu/home/en/default.htm 
www.ec.europa.eu/solvit/site/about/index_en.htm 
 
Establishing an Office      Return to top 
 
Opening a local office in Romania involves several steps: 
 
1. Choose the type of company 
 
General Partnership (SNC):  A general partnership is an intuitu personae company (in 
consideration of the shareholders’ quality) and can be set up by at least two 
shareholders.  The partnership relationship is based upon a contract, and any person 
able to enter into a binding contract may enter into a partnership.  Like with the other 

http://www.eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.C_.2014.291.01.0001.01.ENG
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http://www.ombudsman.europa.eu/home/en/default.htm
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four types of companies (briefly described below), the shareholders must register their 
partnership with the National Trade Register Office of the Ministry of Justice.  The 
shareholders in a general partnership have unlimited and joint liability towards the 
company’s debts and obligations.  
 
Limited Partnership (SCS):  As with other jurisdictions, a limited partnership consists of 
one or more general shareholders, who manage the company’s business, and one or 
more limited shareholders who contribute capital (money or other property) to the 
partnership, but do not participate in its management.  Limited shareholders are not 
liable for the debts and obligations of the partnership beyond their contribution to the 
registered capital, while the other shareholders (who also manage the company) have 
unlimited and joint liability towards the company debts and obligations. 
 
Joint-Stock Company (SA):  A joint stock company is a limited liability corporation with 
registered share capital of at least 90,000 RON ($22,500 at an exchange rate of $1 = 
4RON) and with at least two shareholders.  Shares can be nominative shares or bearer 
shares, and can be freely traded or pledged.  A joint stock company may be set up 
privately or by public subscription.  At the time of the company’s registration, each 
shareholder must pay at least 30% of his/her portion of the subscribed share capital, 
with the remaining 70% to be paid within a maximum of 12 months (in case of shares 
issued following a cash contribution to the share capital) or 2 years (in case of shares 
issued following a contribution in kind to the share capital). 
 
Limited Partnership by Shares (SCA):  This type of company has the same legal regime 
as a limited partnership, except for the fact that the share capital is divided into shares. 
Thus, the company’s obligations are guaranteed by the capital and by the unlimited and 
joint liability of the general partners.  The limited partners are liable only within the limit of 
the subscribed share capital.  Similar to the joint stock company, the SCA’s share capital 
cannot be less than 90,000 RON. 
 
Limited Liability Company (SRL):  A limited liability company is a company set up by at 
least one shareholder and cannot have more than 50 shareholders.  An individual or a 
legal entity can act as sole shareholder in only one SRL.  At the same time, an SRL 
cannot have as sole shareholder another company that is owned in its turn by a sole 
shareholder.  The subscribed share capital of an SRL is at least 200 RON ($50 at an 
exchange rate of $1 = 4 RON) and is divided into shares with a nominal value of at least 
10 RON each.  Shares can be freely traded among shareholders.  The transfer of shares 
to third parties must be approved by the shareholders holding at least ¾ of the 
company’s share capital. 
 
Representative Offices:  Foreign companies may open representative offices in Romania 
following registration with the Department of Foreign Trade in the Ministry of Economy. 
Representative offices cannot carry out commercial activities on their own behalf, but are 
entitled to promote and supervise the business of their parent organizations. 
 
Branches:  Foreign companies may establish branches in Romania.  These entities have 
no legal capacity and can only carry out the activities within the object of activity of the 
parent company.  They must be registered with the relevant trade registry office. 
 
 
 



2. Determine location of headquarters 
 
Foreign companies are required to have a physical location (not a postal address, as is 
possible in the United States) as their headquarters and must demonstrate that the 
premises are fully operational, i.e., the company fulfills all the conditions to carry out the 
activities authorized at the said location (necessary equipment, computer(s), personnel 
allocated at the company’s premises, etc.)  Such conditions are strictly verified by the 
fiscal administration, upon control on site, in order to approve the company’s fiscal 
registration with the relevant local authority.  
 
3. Register the name of the company 
 
The company’s name is registered with the Trade Registry Office in the jurisdiction 
where the company is to be located. 
 
4. Constitutive documents 
 
General partnerships and limited partnerships are usually set up by their founders 
through by-laws.  Joint-stock companies, limited partnerships by shares and limited 
liability companies are set up through by-laws and articles of incorporation.  By-laws and 
articles of incorporation may be concluded under a single document - the Constitutive 
Deed.  The Constitutive Deed sets forth the rights and obligations of the shareholders, 
the company’s object of activity, the quorum required for adoption of resolutions, the 
management and organization of the company’s activity, the dissolution procedure, and 
so forth. 
 
5. Company account 
 
A company account is opened in the registered name of the company in order to deposit 
the share capital.  The amount depends on the form of business organization, but as an 
example, a limited liability company has a minimum starting capital of RON 200 
(approximately $50 at an exchange rate of $1 = 4 RON).  
 
6. Other required legal documents 
 
Other documents are required to be filed with the local Trade Registry Office under the 
setting-up file, such as the decision of the competent body of the company’s 
shareholders (in case such shareholders are legal entities), statement(s) of the 
company’s director(s), statements from the company’s shareholders that they fulfill the 
legal requirements to be shareholders in a Romanian company, powers of attorney, as 
the case may be, fiscal records, etc. 
 
7. Submission of the complete dossier to the One-Stop Office 
 
Once the application, or dossier, is complete, it is submitted to the One-Stop Office in 
the proper jurisdiction.  The One-Stop Office falls under the National Trade Register 
Office of the Ministry of Justice. 
 
The forms of business most commonly used by foreign investors are limited liability 
company (SRL), the joint stock company (SA) and the branch of a foreign parent 



company.  Representative offices are often used as a market entry tactic, allowing a 
company to assess opportunities before making a more substantial investment. 
 
Franchising        Return to top 
 
Franchising regulations in Romania are much the same as in other countries, basically 
granting the franchisee to operate or develop a business, product, technology or service.  
The contract, generally called a Franchising Agreement, reflects the interests of the 
members of the franchise network, and protects the franchiser’s industrial or intellectual 
property rights by maintaining the common identity and reputation of the franchise 
network.  The franchising agreement must define, free of any ambiguity, the obligations 
and liabilities of all of the parties, and must contain clauses covering the following 
elements: object of the contract, rights and obligations of the parties involved, financial 
clauses, contract duration, clauses related to amendment, extension, and cancellation of 
the agreement.  
 
When franchising in Romania, a franchisor must be the holder of the relevant intellectual 
or industrial property rights, and must register it with the Romanian State Office for 
Inventions and Trademarks. 
 
The period of economic boom until 2008 reflected the pent-up consumer demand. There 
were 400 concepts in the Romanian franchise market, with a €1.2 billion in turnover.  
However, the severe retrenchment in 2009 and 2010 in the face of a recession 
highlighted the importance of choosing the right franchise partner.  In 2013, the 
Romanian Franchise Market had an overall turnover of over €1.6 billion (according to 
experts from Inventure Franchise Consulting).  In 2014, the market sorted out the non-
performing franchises while the active concepts continued to consolidate (fewer 
concepts with a much higher turnover).  A total of 330 concepts were recorded that year, 
with a turnover of €1.8-1.9 billion (according to consultants’ estimates), and each 
franchise system has an average of 25 units.  
 
Seventy percent of the Romanian franchise market is still made-up of international 
franchises, as local entrepreneurs have a strong preference for international brands, 
while it is the other way around in more developed European countries like France, the 
UK or Germany, where almost 80% of the brands are national concepts and only 20% 
are international.  A further comparison shows that franchising contributes only 1.2% to 
Romania’s GDP while in the aforementioned countries, the contribution is about 2% (in 
France, it reaches 2.4%).  Therefore, Romania is a country that still has great potential 
for franchising growth. 
 
Industry experts believe that the Romanian franchise market will continue to grow, slowly 
but steadily.  The local market keeps up with international trends which might be 
applicable in Romania and entrepreneurs look to import new opportunities.  Even though 
access to financing is very difficult, the new investments rely almost exclusively on 
equity.  Professional local management and a sound understanding of the local market 
are mandatory for new entrants. 
 
Under the new economic conditions, when consumers spend less, franchise candidates 
are more cautious to align themselves with the right franchisors.  Franchisors, on the 
other hand, have become more conciliatory and more willing to negotiate certain clauses 
in franchise contracts in order to adjust to the local market potential. 



According to a survey by Inventure Franchise Consulting, the main segment of activity is 
currently Retail, followed by Food & Beverage.  

 
 
Twenty of the top 25 European retailers are already present in Romania.  Bucharest is 
considered a growth market, with a JLL study ranking it 30th among the most attractive 
retail cities in Europe (ahead of cites like Valencia and Copenhagen).  
 
Regarding potential areas for future growth, experts predict that specialized retail 
(innovative solutions and materials) and food & beverage will become more diversified, 
whereas services will be slower to develop through franchise systems. 
 
American Franchises in Romania 
 
At present, American franchises still represent a large number of brands and a 
significant market share. At the end of 2014, they accounted for 18% of all the 
international brands on the Romanian market, the United States being the top exporter 
of franchises to Romania.  European concepts prevailed in retail franchises, while 
American brands were most evident in hotels, services and fast food concepts, such as 
Subway, Burger King, and Starbucks.   
 

International Franchises by Country of Origin 
 

 



Important U.S. companies like McDonald’s, Pizza Hut, and KFC currently have 
franchisees in Romania.  Some other American franchises present in the market are: 
 

 Achieveglobal /MHI Global 

 Arthur Murray Dance Studio 

 Avis 

 BNI 

 Bricks4Kids 

 Budget 

 Burger King 

 Calvin Klein Jeans 

 Cartridge World 

 Champion 

 Cinnabon 

 Coldwell Banker 

 Color Glo 

 Computer Troubleshooters 

 Crowne Plaza 

 Curves (as FitCurves) 

 Dale Carnegie Training 

 Daylight Donuts 

 Ethan Allen 

 Expense Reduction Analysts 

 Fastrackids  

 Four Star Pizza 

 GNC 

 Hard Rock Café 

 Hertz  

 Hilton 

 Levi’s 

 LMI (Leadership Management 

International) 

 Marriott 

 Metropolitan Life 

 New Balance 

 Nike 

 Ramada   

 REmax 

 Ruby Tuesday’s 

 Sandler Training 

 Sheraton 

 Sign-A-Rama 

 Skechers 

 Starbucks 

 Subway 

 The Body Shop 

Romanian customers and investors have an appetite for U.S. franchises due to their 
good reputation and high degree of competitiveness, as well as the fact that they are 
based on U.S. franchise law, which imposes quality standards and requirements on 
franchisees. Franchisors, however, should analyze taxation regulation on fees and 
royalties in order to avoid common mistakes.  
 
The U.S. Commercial Service remains positive on the long term prospects for American 
franchises in Romania.  However, achieving success in the Romanian market usually 
requires the American franchise to modify its “standard” franchise agreement to reflect 
local market conditions.  Timetables, minimum numbers of units, and fees and royalties 
should all be evaluated against local market data.  Even more important is finding the 
right local partner who understands the business concept and can execute it well.  
Finding local entrepreneurs with the capital to pay a franchisee fee is not as difficult as 
identifying those with the expertise and acumen to introduce and grow a new franchise 
successfully.  Competition for the attention of this latter group is keen, and American 
franchises are evaluated against European rivals.   
   
Direct Marketing       Return to top 

The Romanian Direct Marketing Association (ARMAD) is a member of the Federation of 
European Direct Marketing (FEDMA) and the European E-commerce and Mail Order 



Trade Association (EMOTA).  ARMAD has 20 members - direct marketing companies 
and four academic members.  The direct marketing industry is just developing, but has 
been growing among Romanian companies for whom the methods offer a business 
marketing solution.  Romania does not have a national "do-not-call list", but in 2007 
ARMAD implemented a “do-not-mail” list. 

ARMAD also elaborated a Code of Conduct for the processing of personal data in the 
direct marketing sector which regulates strict obligations to be observed by its members. 
The Code of Conduct mentions that the processor of personal data must observe the 
principles of preference service, as soon as such principles were adopted by ARMAD 
and to use the Mail Preference Service (MPS) list (an opt-out list of people who do not 
wish to receive marketing transmissions) in accordance with the Global Conventions on 
Preference Services.   

There is a wide-range of EU legislation that impacts the direct marketing sector. 
Compliance requirements are stiffest for marketing and sales to private consumers. 
Companies need to focus, in particular, on the clarity and completeness of the 
information they provide to consumers prior to purchase and on their approaches to 
collecting and using customer data.  The following gives a brief overview of the most 
important provisions flowing from EU-wide rules on distance-selling and on-line 
commerce.  
 
Processing Customer Data 
The EU has strict laws governing the protection of personal data, including the use of 
such data in the context of direct marketing activities.  For more information on these 
rules, please see the privacy section above. 
 
Distance Selling Rules 
In 2011, the EU overhauled its consumer protection legislation and merged several 
existing rules into a single rulebook - “the Consumer Rights Directive”.  The provisions of 
this Directive have been in force since June 13, 2014, and replaced EU rules on 
distance selling to consumers and doorstep selling along with unfair contract terms and 
consumer goods and associated guarantees.  The Directive contains provisions on core 
information to be provided by traders prior to the conclusion of consumer contracts.  It 
also regulates the right of withdrawal, includes rules on the costs for the use of means of 
payment and bans pre-ticked boxes.   

In 2013, the EU adopted rules on Alternative Dispute Resolution which provide 
consumers the right to turn to quality alternative dispute resolution entities for all types of 
contractual disputes including purchases made online or offline, domestically or across 
borders.  A specific Online Dispute Resolution Regulation will set up an EU-wide online 
platform to handle consumer disputes that arise from online transactions. The platform 
will be operational at the end of 2015. 

Key Links: 
Consumer Affairs Homepage: 
www.ec.europa.eu/consumers/index_en.htm 
Consumer Rights: 
www.ec.europa.eu/justice/consumer-marketing/rights-contracts/directive/index_en.htm  
 
 

http://www.ec.europa.eu/consumers/index_en.htm
http://www.ec.europa.eu/justice/consumer-marketing/rights-contracts/directive/index_en.htm


Distance Selling of Financial Services 
Financial services are the subject of a separate directive that came into force in June 
2002 (2002/65/EC).  This piece of legislation amended three prior existing Directives and 
is designed to ensure that consumers are appropriately protected with respect to 
financial transactions taking place where the consumer and the provider are not face-to-
face.  In addition to prohibiting certain abusive marketing practices, the Directive 
establishes criteria for the presentation of contract information.  Given the special nature 
of financial markets, specifics are also laid out for contractual withdrawal.  The Directive 
was transposed into Romanian legislation by Government Ordinance no. 85/2004 on 
consumer protection upon the conclusion and execution of distance contracts 
concerning financial services, as republished on May 13, 2008, and further amended. 
 
Key Link: 
www.eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32002L0065:EN:NOT 
 
Direct Marketing over the Internet 
The e-commerce Directive (2000/31/EC) imposes certain specific requirements 
connected to the direct marketing business.  Promotional offers must not mislead 
customers and the terms that must be met to qualify for them have to be easily 
accessible and clear. The Directive stipulates that marketing e-mails must be identified 
as such to the recipient and requires that companies targeting customers on-line must 
regularly consult national opt-out registers where they exist. When an order is placed, 
the service provider must acknowledge receipt quickly and by electronic means, 
although the Directive does not attribute any legal effect to the placing of an order or its 
acknowledgment.  This is a matter for national law. Vendors of electronically supplied 
services (such as software, which the EU considers a service and not a good) must also 
collect value added tax (see Electronic Commerce section below).  The Directive was 
transposed into Romanian legislation by Law no. 365/2002 on electronic commerce, as 
republished on November 29, 2006, and further amended.  
 
Key Link: www.ec.europa.eu/internal_market/e-commerce/index_en.htm 
 
Joint Ventures/Licensing      Return to top 
 
U.S. companies may enter the Romanian market as partners with Romanian 
counterparts or may operate 100% foreign-owned companies.  Many foreign companies 
involved in local manufacturing do so under joint-venture agreements.  The main 
advantages offered by joint ventures include quick market access through the 
knowledge, relationships, and existing capacities of the local partner.  Joint ventures are 
also exempted from registration formalities with local authorities (such as Trade 
Registry, Register of Associations and Foundations, etc.).  The association has no legal 
capacity; therefore, the assets of the joint ventures remain in the associates’ property. 
The potential disadvantages of joint ventures include the loss of complete control, the 
failure of anticipated synergies, and the costs and difficulties of integration. 
 
Selling to the Government      Return to top 

 

The Romanian Government adopted the public procurement law, Emergency Ordinance 

34/2006, in order to align its legislation with EU standards.  This ordinance has been 

amended repeatedly.  The most recent update concerned the obligation for the 

http://www.eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32002L0065:EN:NOT
http://www.ec.europa.eu/internal_market/e-commerce/index_en.htm


complainant to deposit a “good faith guarantee” for the entire period between the filing 

date of the complaint and the date of the final decision of the National Council for 

Solving Complaints / ruling of the court.   Further to a Decision issued by the 

Constitutional Court in this respect, which established that the provisions setting forth 

that the contracting authorities had to withhold the good faith guarantee (as a sign that 

the complainant had presumably acted in bad-faith), if the complaint filed by an 

economic operator was rejected or the complainant dropped the complaint are 

unconstitutional, these legal provisions were de jure suspended as of the publication of 

the Constitutional Court’s decision in the Official Journal.   

 

The Government maintains an electronic system for public acquisitions in an effort to 

provide a fully transparent procurement process.  A government decision passed in 

March 2010 requires public authorities to use the e-procurement system for at least 40% 

of their procurements but compliance is uneven. 

 
Policies governing the public procurement market in the EU have recently been revised 
and a new legislation on concession has also been adopted. Consequently, currently 
there are four relevant legislations, these are:  

 Directive 2014/24/EU (replacing Directive 2004/18/EC) on the coordination of 
procedures for the award of public works contracts, public supply contracts and 
public service contracts applies to the general sector; 

 Directive 2014/25/EU (replacing Directive 2004/17/EC) coordinating the 
procurement procedures of entities operating in the water, energy, transport and 
postal services sectors;  

 Directive 2009/81/EC on defense and sensitive security procurement. This 
Directive sets Community rules for the procurement of arms, munitions and war 
material (plus related works and services) for defense purposes, but also for the 
procurement of sensitive supplies, works and services for non-military security 
purposes; 

 Directive 2014/23/EU on the award of concession contracts. A concession 
contract (either for the delivery of works or services) is conducted between a 
public authority and a private enterprise that gives the right to the company to 
build infrastructure and operate businesses that would normally fall within the 
jurisdiction of the public authority (e.g. highways). 

EU member states have until April 2016 to transpose the new rules into their national 
law (except with regard to e-procurement, where the deadline is September 2018). 
However, the member states will continue to be able to choose the way under which 
they organize their own public services. 

These directives address some of the situations frequently encountered at the national 
level as well, such as simplification of award procedures, strategic use of public 
procurement policies, through the introduction of new environmental protection and 
social responsibility issues, facilitation of SME participation in award procedures, etc. 

The EU has three remedy directives imposing some common standards for all Member 
States to abide by in case bidders identify discriminatory public procurement practices. 
 

http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014L0024&from=EN
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014L0025&from=EN
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:216:0076:0136:EN:PDF
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014L0023&from=EN


The U.S. and the EC are signatories to the World Trade Organization’s (WTO) 
Government Procurement Agreement (GPA), which grants access to most public 
supplies and services and some work contracts published by national procurement 
authorities of the countries that are parties to the Agreement.  In practice, this means 
that U.S.-based companies are eligible to bid on supplies and services contracts from 
European public contracting authorities above the agreed thresholds: 
www.ec.europa.eu/internal_market/publicprocurement/rules/gpa-wto/index_en.htm 
 
There are restrictions for U.S. suppliers in the EU utilities sector both in the EU Utilities 
Directive and in EU coverage of the GPA. Article 85 of Directive 2014/25 allows EU 
contracting authorities to either reject non-EU bids where the proportion of goods 
originating in non-EU countries exceeds 50% or give preference to the EU bid if prices 
are equivalent (meaning within a 3% margin). Moreover, the Directive allows EU 
contracting authorities to retain the right to suspend or restrict the award of service 
contract to undertaking in third countries where no reciprocal access is granted.  
 
There are also restrictions in the EU coverage of the GPA that apply specifically to U.S.-
based companies.  U.S. companies are not allowed to bid on works and services 
contracts procured by sub-central public contracting authorities in the following sectors: 

 The water sector 

 Airport services 

 Urban transport sector as described above, and railways in general 

 Dredging services and procurement related to shipbuilding 
 
Key Links: www.anrmap.ro, www.e-licitatie.ro 
 
Distribution and Sales Channels     Return to top 

Distribution of goods and services in Romania is similar to other European countries. 
Wholesale and retail tiers, and support services such as packaging, warehousing and 
merchandising, are fully developed in Romania.  Retail outlets, franchisees, and value-
added resellers serve as channels for the provision of services ranging from mobile 
phone service, consulting or software and IT.  

Romania’s range of retail outlets is likewise European and includes specialty shops, 
supermarkets, hypermarkets, cash and carry, department stores, gas station 
convenience stores, do-it yourself shops, kiosks, street vendors, open-air markets and 
wholesale centers.  Despite the rapid growth of shopping malls and hypermarkets, many 
urban consumers still rely on small shops and markets for daily shopping. 

Romania is one of the top targets in Eastern Europe for retailers like Metro, Carrefour 
and Selgros, whose local large-format stores provide the biggest sales increases for 
their chains.  For several years the local market has been dominated by Carrefour and 
Cora on the hypermarket (or Big Box) segment, while Metro and Selgros have competed 
on the cash-and-carry market.  Several of these have plans to continue their expansion. 

Foreign supermarkets also have a share of the Romanian market.  The first foreign 
company to enter the market was the Metro Cash & Carry chain in 1996, followed by 
Billa, Gima, Carrefour, XXL, Auchan, Kaufland, Mega Image (Delhaize Group), and 
Artima.   
 

http://www.ec.europa.eu/internal_market/publicprocurement/rules/gpa-wto/index_en.htm
http://www.anrmap.ro/
http://www.e-licitatie.ro/


Express Delivery       Return to top 
 
All major express delivery companies are present locally: FedEx, TNT, DHL, and UPS.  
While U.S. to Romania delivery for envelopes takes two days (four days from Los 
Angeles), packages & freight might make four to seven days. Companies handle 
customs clearance and offer door-to-door delivery.  
 
The most affordable international service and, at the same time, the slowest, is the 
Romanian Post, which connects with USPS.  It is often not a customer-friendly choice, 
with cumbersome procedures and processing delays.  They also offer customs 
brokerage, specifically requested upon arrival of a package.  
 
Local courier services are reliable, fast and affordable, especially for in-country delivery.  
The most common are: 
Cargus Curier: www.cargus.ro/ro 
DPD: www.dpd.com/ro_en/home/produse_i_servicii 
FAN Courier: www.fancourier.ro/en/companie/despre-noi/ 
Sameday Courier: www.sameday.ro/en/ 
 
Selling Factors/Techniques      Return to top 

Price, payment conditions, value and quality are critical factors for success in Romania's 
business and consumer markets.  In almost any business domain, European 
competitors exist and enjoy the advantages of tariff-free status within the EU.  American 
firms may not always compete on price but need to demonstrate a clear value 
proposition.  Proven products or services with benefits that emphasize cost-savings, 
efficiencies or, for distributors, profitability and reliability, will stand the best chances of 
market success.  

Electronic Commerce      Return to top 

Statistics from Romanian integrator GECAD ePayment indicate that the main industries 
processing online transactions are telecom, tourism, utilities, services, retail and 
entertainment. 

As in other countries, e-commerce solutions that rely on existing payment relationships 
have been successful in Romania.  The country’s large number of mobile phone 
subscribers provides a ready base of shoppers for telecom providers such as Orange, 
Vodafone, and T-Mobile.  Each provide the ability to check bank balances, pay bills and 
purchase calling credit online.  The use of online auction sites, even when not located in 
Romania, is growing.  Online auctioneer eBay does a steady business among 
Romanians through its other European sites. 

Romania is among the lowest users of e-commerce in Europe, with just 12% of 
individuals ordering goods or services online in 2013.  It is estimated that the Romanian 
ecommerce market consisted of 4,500 online stores in 2013, which is 1,000 more than in 
2012.  Two obstacles continue to retard the growth of e-commerce infrastructure and 
deployment: a relatively low rate of credit card ownership, and the prevalence of online 
fraud and cybercrime.   

http://www.cargus.ro/ro
http://www.dpd.com/ro_en/home/produse_i_servicii
http://www.fancourier.ro/en/companie/despre-noi/
http://www.sameday.ro/en/


In 2013, as a result of a call for e-commerce platforms meant to promote e-commerce in 
Romania, the government awarded nearly $50 million in EU funds to projects aiming to 
design and implement IT systems for electronic tenders, e-payment and secure e-
transactions, e-learning systems for SMEs, and of IT systems to improve enterprise 
activity, B2B and B2C, some of which have already been implemented. 

As per the key figures and statistics for the Romanian e-commerce market, published by 
GPeC (E-Commerce Awards Gala), considered by online businesses as the most 
important e-commerce event in Romania, the e-commerce market in Romania reached 
approximately €600 million in 2013 (statistics given by the main players of the Romanian 
online retail market), while in 2014, the value exceeded €1 billion (representing only 
goods sold online).  According to the same report, one in four Romanian internet users 
buy online, the number of internet users in Romania reaching 10 million last year.  Also, 
it appears that the majority (65%) of online credit cards transactions are international, 
while only 35% of them are domestic transactions, the total value of card transactions in 
2014 being €337 million.  Local online stores are seemingly less popular than websites 
abroad. 

The EU applies Value Added Tax (VAT) to sales by non-EU based companies of 
Electronically Supplied Services (ESS) to EU-based non-business customers.  U.S. 
companies that are covered by the rule must collect and submit VAT to EU tax 
authorities. From January 1, 2015, all supplies of telecommunications, broadcasting and 
electronic services are taxable at the place where the customer belongs. In the case of 
businesses, this means either the country where it is registered or the country where it 
has fixed premises receiving the service.  In the case of consumers, it is where they are 
registered, have their permanent address, or usually live.   
 
As part of the legislative changes of 2015, the Commission has launched the Mini One 
Stop Shop (MOSS) scheme, use of which is optional. It is meant to facilitate the sales of 
ESS from taxable to non-taxable persons (B2C) located in Member States in which the 
sellers do not have an establishment to account for the VAT.  
 
This scheme allows taxable persons (sellers) to avoid registering in each Member State 
of consumption.  A taxable person who is registered for the mini One Stop Shop in a 
Member State (the Member State of Identification) can electronically submit quarterly 
mini One Stop Shop VAT returns detailing supplies of ESS to non-taxable persons in 
other Member States (the Member State(s) of consumption), along with the VAT due. 
 
The most important pieces of legislation on VAT are the EU VAT Directive 2006/112/EC 
and its Implementing Regulation 282/2011. 
 
Further information relating to VAT on ESS:  
www.ec.europa.eu/taxation_customs/taxation/vat/how_vat_works/vat_on_services/index
_en.htm   
 
Trade Promotion and Advertising     Return to top 
 
The economic downturn left a bad mark on the evolution of Romania’s advertising 
market, but not as bad as in 2009.  The declining trend continued into 2013, with a 3% 
decline in relation to the previous year, while in 2014 the advertising market showed a 
slow increase.  

http://www.gpec.ro/blog/en/in-2014-romanian-e-commerce-market-exceeded-1-billion-eur
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2006:347:0001:0118:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:077:0001:0022:EN:PDF
http://www.ec.europa.eu/taxation_customs/taxation/vat/how_vat_works/vat_on_services/index_en.htm
http://www.ec.europa.eu/taxation_customs/taxation/vat/how_vat_works/vat_on_services/index_en.htm


 
The diversity of media types and the fragmentation of the media market are the most 
important characteristics maintained in 2014 and, because of this, the market’s main 
objective is an effort to find integrated creative and complex solutions to cover multiple 
means of public communication.  In 2014, a slight increase of approximately 3% was 
registered by both the media and the publicity market.  
 
The main players in this market are international companies: advertising agencies 
(McCann Erikson, Lowe Lintas, Publicis, Leo Burnett, Ogilvy), media agencies (Zenith 
Media, optimedia, initiative Media, Mindshare, Mediacom, Mediaedgecia), and 
advertisers (Vodafone, Coca-Cola, ING Bank).  The biggest advertising investments 
come especially from companies working in fields such as telephone services, retail and 
fast moving consumer goods.  
 
Television continues to attract the biggest media budget, its market share oscillating in 
the same ranges as in the previous years (62-65%), and this is thanks to its ability to 
provide the biggest coverage at a national level.  Rating statistics, as in April 2015, are in 
the chart below: 
 

Station Market share  

Pro TV 16.46 

Antena 1 12.48 

Kanal D 8.93 

Antena 3 6.36 

Romania TV  4.64 

TVR1 3.8 

Acasa  2.95 

National TV 2.87 

Antena Stars  2.17 
Source: Forbes.ro 

 

At the end of 2012, a new bill emerged amending the Audiovisual Law and completely 
modifying the way in which TV advertising space could be bought.  This project was 
altered by Government Emergency Ordinance 25/2013 published in the Romanian 
Official Gazette on April 12, 2013.  The National Audiovisual Council of Romania (CAN) 
protested against this enactment, as it was adopted without consulting industry. 
Consequently, the president of Romania requested, on July 16, 2013, reexamination of 
this government emergency ordinance, but without success, as on May 8, 2014, the 
Romanian Parliament (through the Commission for culture, arts, information media) 
rejected the proposal for reexamination, accepting only some insignificant amendments. 
 
New changes to the legal provisions on the placement and authorization of means of 
advertising signs were implemented under Law 185/2013 relating to the display and 
authorization of advertising signs (entered into force on July 8, 2013).  This law 
established the legal framework for outdoor promotional and publicity activities, 
underlying the rules for display of outdoor advertising, including on public roads in 

Romania.  In June 2015, the Emergency Government Ordinance no. 18/2015 regarding 
certain measures for ensuring the conversion from analogue terrestrial television to 
digital terrestrial television brought another amendment to Law no. 504/2002 and 
established that the initial deadline for such conversion may be extended until December 
31, 2016, based upon a technical agreement issued by the National Authority for 



Management and Regulation in Communications, according to certain specific 
conditions set forth by the Emergency Government Ordinance.  In addition, this 
legislation establishes the possibility for operators acting in the audiovisual field to 
benefit, under the terms and conditions provided by the special legislation in this respect, 
from a state aid scheme, aimed to stimulate the production of informative, cultural and 
educational television programs. The state aid scheme is available between July 1, 
2015, and December 31, 2016 (its validity may also be extended).  
 
The press continues to be the most affected by the economic crisis, reaching $25 
million, down from $29 million in 2012.  Clients’ budget cuts have forced editors to cut 
expenses, at the same time challenging them to find interesting solutions.  As a result, 
many publications have developed online titles and “mobile” apps and have sustained 
their sales of printed editions by introducing samples, books, DVDs, cosmetics and so 
on.  
 
Although 2014 was once again a year of decline, the outdoor market maintained its 
market share at 10%.  The main players on the market are  Adevarul Holding, Ringier 
Print, Sanoma Hearst Romania, Editura Intact, Publimedia International (Mediafax 
Group) 
 
The Romanian advertising market, as a whole, grew in 2014, with digital media 
continuing its growth.  The representatives of ZenithOptimedia (a world-wide agency 

which executes forecasts for 79 markets) stated that advertising will see the strongest 
period of sustained development over the next 10 years, with a global increase of 
5.3% (in 2014), compared to 3.6% (in 2013). The current value of Romanian 
advertising market is estimated at $400 million, with an increase of approximately $10 
million in 2015. 
Radio also kept its share constant in 2014, with over 11 million radio listeners.  Media 
Camina Group (Radio ZU, Romantic FM) and A.G. Radio Holding (Kiss FM, Magic FM) 
are among the main radio companies with profit in 2014.  In the ratings chart, in the 
spring of 2015, Radio Romania Actualitati stands out as a local national radio, which 
enjoys the highest ratings thanks to a large number of stations and a very good national 
coverage.  
 
 

Radio Station Market Share (%) Daily reach (000) 

Radio Romania Actualitati 14.7 1874.2 

Radio Kiss FM 9.8 2050.82259.1 

Radio Europa FM  8.0 1692 

Radio ProFM 8.5 1422.1 

Radio ZU 7.2 1520 

Radio Antena Satelor 7.0 767.9 

Radio Magic FM 3.7 701.2 

Radio 21 2.8 579.1 

Radio Romania Iasi 2.7 402.6 

Radio Romania Oltenia Craiova 2.6 407.4 
Source: Romanian Association for Radio Ratings; the data represents national audience during the period  
12.01.2015 – 26.04.2015, IMAS and GFK Romania – Radio Audience Study (Spring Season) 
 
 
 
 



 

Pricing        Return to top 

Pricing structures in Romania are similar to those used in most other countries: prices 
are increased by wholesale and retail markups as well as by taxes, especially VAT, 
which climbed from 19% to 24% in July 2010.  Consumer prices in Romania decreased 
by nearly 3% in June 2015 compared to May 2015, due to the subsequent VAT rate cut 
from 24% to 9% on food products and non-alcoholic beverages as of June 1, 2015, 
according to recent data from the National Statistics Institute of Romania. 

The annual inflation rate (June 2015 compared to June 2014) turned negative for the 
first time in the last 25 years.  Product pricing is influenced primarily by existing 
competition in the Romanian market, as well as by the liquidity of the market.  Common 
consumer goods are price-sensitive, and competition can be fierce, as local producers 
compete with products from China, Southeast Asia, and Turkey.  In the case of higher 
quality goods, the reputation of a brand – as well as technical specifications or length of 
warranties – can command a price premium in the market.  U.S. companies, however, 
should not take awareness of their brands for granted. 

In addition to taking inflation into account, U.S. exporters should take the opportunity to 
assess the competitive strength of their currency strategies and terms of sale.  The 
ability to quote prices in local currency, especially for U.S. firms with local accounts 
payable, could provide an edge for both existing and new accounts.  Likewise, exporters 
offering credit terms instead of requiring Letters of Credit or cash in advance can realize 
greater sales success.  There are numerous banks in the U.S. and Romania offering 
appropriate trade finance tools to manage both currency and payment risk.  The U.S. 
Export-Import Bank and private providers offer credit insurance for Romanian buyers as 
well.  The costs of these products should be factored into the export price. 
 
 
Sales Service/Customer Support     Return to top 

The concepts of after-sales customer service and support are still developing among 
Romanian businesses, but large multinationals are providing leadership in this area.  As 
a consequence, Romanian consumers are increasingly sensitive to the quality of after-
sales services in making their buying decisions.  American firms generally hold an 
advantage in this area, but local partners may prove the weak link that damages brand 
perception.  U.S. companies should be prepared to work closely with local partners 
(distributors, value-added resellers) to help them develop their service and support 
capabilities. 

Conscious of the discrepancies among member states in product labeling, language 
use, legal guarantee and liability, the redress of which inevitably frustrates consumers in 
cross-border shopping, the EU institutions have launched a number of initiatives aimed 
at harmonizing national legislation.  Suppliers within and outside the EU should be 
aware of existing and upcoming legislation affecting sales, service and customer 
support. 
 
Product Liability 
 



Under the 1985 Directive on Liability of Defective Products, amended in 1999, the 
producer is liable for damage caused by a defect in his product. The victim must prove 
the existence of the defect and a causal link between defect and injury (bodily as well as 
material).  A reduction of liability of the manufacturer is granted in cases of negligence 
on the part of the victim.  
 
Key link:  
www.ec.europa.eu/growth/single-market/goods/free-movement-sectors/liability-
defective-products/index_en.htm   
 
Product Safety  
 
The 1992 General Product Safety Directive introduces a general safety requirement at 
the EU level to ensure that manufacturers only place safe products on the market.  It 
was revised in 2001 to include an obligation on the producer and distributor to notify the 
Commission in case of a problem with a given product, provisions for its recall, the 
creation of a European Product Safety Network, and a ban on exports of products to 
third countries that are not deemed safe in the EU. The legislation is still undergoing 
review.  
 
Key link: 
www.ec.europa.eu/consumers/consumers_safety/product_safety_legislation/index_en.ht
m  
 
Legal Warranties and After-sales Service  
 
Under the 1999 Directive on the Sale of Consumer Goods and Associated Guarantees, 
professional sellers are required to provide a minimum two-year warranty on all 
consumer goods sold to consumers (natural persons acting for purposes outside their 
trade, businesses or professions), as defined by the Directive. The remedies available to 
consumers in case of non-compliance are:  
- Repair of the good(s);  
- Replacement of the good(s);  
- A price reduction; or  
- Rescission of the sales contract.  
 
Key link: www.ec.europa.eu/consumers/consumer_rights/rights-contracts/sales-
guarantee/index_en.htm 

 
Protecting Your Intellectual Property    Return to top 
 
Several general principles are important for effective management of intellectual 
property (“IP”) rights in Romania and in the EU as a whole.  First, it is important to have 
an overall strategy to protect your IP.  Second, IP is protected differently in Romania 
than in the United States.  Third, rights must be registered and enforced in Romania 
under local laws.  Your U.S. trademark and patent registrations will not protect you in 
Romania.  There is no such thing as an “international copyright” that will automatically 
protect an author’s writings throughout the entire world.  Protection against unauthorized 
use in Romania depends on the national laws of Romania.   
 

http://www.ec.europa.eu/growth/single-market/goods/free-movement-sectors/liability-defective-products/index_en.htm
http://www.ec.europa.eu/growth/single-market/goods/free-movement-sectors/liability-defective-products/index_en.htm
http://www.ec.europa.eu/consumers/consumers_safety/product_safety_legislation/index_en.htm
http://www.ec.europa.eu/consumers/consumers_safety/product_safety_legislation/index_en.htm
http://www.ec.europa.eu/consumers/consumer_rights/rights-contracts/sales-guarantee/index_en.htm
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Registration of patents and trademarks is on a first-in-time, first-in-right basis, so you 
should consider applying for trademark and patent protection even before selling your 
products or services in Romania.  It is vital that companies understand that IP is 
primarily a private right and that the U.S. Government generally cannot enforce rights for 
private individuals in Romania.  It is the responsibility of the rights' holders to register, 
protect, and enforce their rights where relevant, retaining their own counsel and 
advisors.  Companies may wish to seek advice from local attorneys or IP consultants 
who are experts in Romanian law.  The U.S. Commercial Service can provide a list of 
local lawyers upon request. 
 
While the U.S. Government stands ready to assist, there is little we can do if the rights 
holders have not taken these fundamental steps necessary to securing and enforcing 
their IP in a timely fashion.  Moreover, rights holders who delay enforcing their rights on 
a mistaken belief that the U.S. Government can provide a political resolution to a legal 
problem may find that their rights have been eroded or abrogated due to legal doctrines 
such as statutes of limitations, laches, estoppel, or unreasonable delay in prosecuting a 
law suit.  In no instance should U.S. Government advice be seen as a substitute for the 
obligation of a rights holder to promptly pursue its case. 
 
It is always advisable to conduct due diligence on potential partners.  Negotiate from the 
position of your partner and give your partner clear incentives to honor the contract.  A 
good partner is an important ally in protecting IP rights.  Consider carefully, however, 
whether to permit your partner to register your IP rights on your behalf.  Doing so may 
create a risk that your partner will list itself as the IP owner and fail to transfer the rights 
should the partnership end.  Keep an eye on your cost structure and reduce the margins 
(and the incentive) of would-be bad actors.  Projects and sales in the Romania require 
constant attention.  Work with legal counsel familiar with EU laws to create a solid 
contract that includes non-compete clauses, and confidentiality/non-disclosure 
provisions. 
 
It is also recommended that SMEs understand the importance of working together with 
trade associations and organizations to support efforts to protect IP and stop 
counterfeiting.  There are a number of these organizations, both EU or U.S.-based.  
These include:  
 

 The U.S. Chamber and local American Chambers of Commerce 

 National Association of Manufacturers (NAM)  

 International Intellectual Property Alliance (IIPA)  

 International Trademark Association (INTA) 

 The Coalition Against Counterfeiting and Piracy 

 International Anti-Counterfeiting Coalition (IACC) 

 Pharmaceutical Research and Manufacturers of America (PhRMA) 

 Biotechnology Industry Organization (BIO)  

 
In 2014, new legal provisions on the on-the-job inventions entered into force in Romania, 
further to the adoption of Law no. 83/2014 in June 2014. The main objectives pursued 
through this Law are to (a) offer additional guarantees to large investors carrying on 
research and production activities in Romania, (b) stimulate nationwide inventive 
activities through incentives awarded to employees, (c) clarify and define terms such as 



“inventive mission” and “employee,” (d) expand the applicability of inventions developed 
by using the employer’s resources, etc. Pursuant to this Law, employers will establish, 
under specific internal regulations, the criteria for setting inventor employees’ 
remuneration. 
 
In addition, certain amendments concerning the term of protection for musical works, the 
rights of performers of musical works and the rights of phonograms producers have 
been put in place by Law no. 53/2015 for amending and supplementing Law. No. 8/1996 
concerning copyright and related rights, transposing Directive 2011/77/UE. 
 
IP Resources 
A wealth of information on protecting IP is freely available to U.S. rights holders.  Some 
excellent resources for companies regarding intellectual property include the following:  
 

 For information about patent, trademark, or copyright issues -- including 
enforcement issues in the US and other countries -- call the STOP! Hotline: 1-
866-999-HALT or register at www.StopFakes.gov.   
 

 For more information about registering trademarks and patents (both in the U.S. 
as well as in foreign countries), contact the US Patent and Trademark Office 
(USPTO) at: 1-800-786-9199. 
 

 For more information about registering for copyright protection in the US, contact 
the US Copyright Office at: 1-202-707-5959. 
 

 For more information about how to evaluate, protect, and enforce intellectual 
property rights and how these rights may be important for businesses, a free 
online training program is available at www.stopfakes.gov. 
 

 For information on obtaining and enforcing intellectual property rights and 
market-specific IP Toolkits visit:  www.StopFakes.gov  This site is linked to the 
USPTO website for registering trademarks and patents (both in the U.S. as well 
as in foreign countries), the U.S. Customs & Border Protection website to record 
registered trademarks and copyrighted works (to assist customs in blocking 
imports of IP-infringing products) and allows you to register for Webinars on 
protecting IP. 

 
Due Diligence       Return to top 
 
Romania offers attractive opportunities for investment, acquisition, and business 
partnerships ranging from joint ventures and licensing agreements to distributorships 
and franchises.  However, with these new opportunities come new risks.  There are few 
activities more important in Romania than conducting due diligence on potential 
investments or business partners. 
 
The U.S. Commercial Service advises American firms to engage reputable legal 
counsel, and maintain contact with such firms, both international and Romanian.  Legal 
advisers are retained for the usual work of incorporation, obtaining permits, IPR 
registration, contract preparation, collection and commercial disputes, but are also an 
excellent resource for identifying potential problems based on their experience in the 
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market.  Comprehensive due diligence should be performed whenever specific 
circumstances relating to a planned transaction clearly reflect a legal risk which could 
harm the parties.  
 
The Romanian justice system continues to be slow and bureaucratic.  Even though the 
New Civil Procedure Code entered into force at the beginning of 2013, the promises it 
makes to speed up and ease the course of lengthy court litigation are at present far from 
actual realization.  Despite some progress the best strategy is to avoid commercial 
litigation if at all possible.  When possible, contracts should provide for international 
arbitration.  
 
Romanian bankruptcy legislation provides creditors the ability to force insolvent 
companies into either reorganization or liquidation.  If a company is able to overcome its 
inability to pay its debts by reorganization, it may not have to go into liquidation.  
Nevertheless, if reorganization is not successful, the judge will order the start of 
liquidation procedures.  The former Insolvency Law (Law no. 85/2006 regarding insolvency 

proceedings) was repealed in 2014 by Law no. 85/2014 on insolvency prevention and 
insolvency procedures. The Law protects the creditors’ and the debtors’ interests in the 
procedure, streamlines the procedure, improves the recovery rate of receivables and 
also contains provisions that clarify certain aspects of the former Law no. 85/2006 that 
derived from the national insolvency case law.  

Also, the activities to be performed by insolvency practitioners are described in more 
detail and the fulfilment of their duties established by law or by decision of the syndic 
judge must be presented in a report to be issued on a monthly basis.  The clearer 
wording of the new legal provisions, in line with the judicial practice in the field, can have 
a positive effect on the procedure in general and in particular on the diminution in the 
number of complaints, prevention of abusive practices and increase in the coverage of 
creditors’ receivables. 

Even though due diligence is substantially based on the analysis of documents provided 
by the investor’s counterpart, information from public sources should not be 
underestimated.  There is a wide range of public sources such as the Trade Registry, 
the Land Book, the Electronic Archive for Pledge Agreements, State Office for Inventions 
and Trademarks and the Credit Bureau. 
 
It is very important for American firms to know with whom they are doing business, 
whether selecting a consultant, distributor or deciding to extend credit terms.  In addition 
to introductions to local legal counsel, the U.S. Commercial Service offers a service for 
investigating the background, financial status and references of Romanian firms.  This 
service, the International Company Profile, includes findings from interviews with the 
target company, supplier and customer references, and a recommendation regarding the 
subject’s reliability as a business partner.  
 
Local Professional Services     Return to top 

A directory of local business service providers offering clear value to U.S. firms is 
available on the website of the U.S. Commercial Service in Bucharest, Romania: 

www.export.gov/romania/businessserviceproviders/index.asp 
 
 

http://www.export.gov/romania/businessserviceproviders/index.asp


 
Principal Business Associations     Return to top 
 
American - Romanian Business Council: www.amrobiz.org  
 
American Chamber of Commerce in Romania: www.amcham.ro 
 
Association of the Romanian Furniture Manufacturers (APMR):  www.apmob.ro 
 
Employer’s Federation of Textile, Clothing and Leather Industry (FEPAIUS): 
www.fepaius.ro 
 
Financial Companies Association: www.alb-leasing.ro/en/index.php 
  
National Association of Internet Service Providers from Romania: www.anisp.ro 
 
National Association of Professional Conference and Exhibition Organizers: 
www.infotravelromania.ro/rcb.html  
 
National Association of Romanian Exporters and Importers (ANEIR): www.aneir-cpce.ro 
  

National Council of Small and Medium Sized Private Enterprises (CNIPMMR): 

www.cnipmmr.ro 

 
National Union of Road Haulers from Romania (UNTRR): www.untrr.ro 
 
Romanian - American Chamber of Commerce: www.racc.ro 
  
Romanian Association for Electronic Industry and Software (ARIES): www.aries.ro 
 
Romanian Banking Association (RBA): www.arb.ro/en 
  
The Automotive Manufacturers and Importers Association – APIA: www.apia.ro/en 
 
The Business Development Association: www.asociatia-ada.ro/index.html 
  
The Chamber of Commerce and Industry of Romania: www.ccir.ro/ 
 
 

Web Resources       Return to top 
 
Ministry of Justice’s Trade Registry: www.onrc.ro/index.php/ro  
 
Ministry of Economy, Trade and Business Climate: www.minind.ro 
 
Ministry of Finance: www.mfinante.ro 
 
National Agency of Fiscal Administration: www.anaf.ro 
 
Chamber of Fiscal Consultants: www.ccfiscali.ro 
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European Union legislation database: www.eur-lex.europa.eu 
 
European Ombudsman: www.ombudsman.europa.eu 
 
European Commission, DG Health and Consumer Protection, Consumer Affairs:  
www.ec.europa.eu/consumers/index_en.htm 
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Agricultural Sector 
 
 



 
Agricultural machinery and equipment 

 
Overview                   Return to top 
     
U.S. manufacturers and exporters of agricultural equipment have good prospects in 
Romania, in both the short and long term.  However, there are several structural issues 
that affect demand for this equipment. 
 
While Romania has an abundance of rich soil, the predominance of subsistence farms 
means that the country has the lowest amount of arable land per holding.  Some small 
commercial farms are realizing that their mutual self-interest can be advanced through 
voluntarily forming associations or co-ops in order to aggregate production and 
marketing.  However, the memory of enforced collectives and rampant cheating by co-
ops in the communist days still presents an obstacle for many.  This imbalance means 
that relatively few large farms coexist with many small ones, which influences the 
competitiveness of Romanian agriculture.  
 
U.S. manufacturers of agricultural equipment and machinery will find strong demand in 
the Romanian market, but a limited, yet growing, number of buyers.  Farms with more 
than 100 hectares or 250 acres make up a very small proportion of Romania’s farms.  
However, the relatively small group of commercial farms is investing to increase 
productivity.  They have also become more adept at using financing from EU programs 
and the U.S. Export-Import Bank’s financing, insurance, and guarantee tools.   
 
Discounted land prices, good-quality soil, low labor costs, and the potential for large 
productivity gains through the application of more intensive methods form an interesting 
opportunity for well-capitalized foreign investors. 
 
Romania’s EU membership has given it access to European equipment free of import 
duties. However, in comparison with other markets, a lack of domestic competition in 
Romania leaves an open flank for U.S. agricultural equipment manufacturers, especially 
those already present in the market that also have spare parts and service centers.  
Examples of these include AGCO, Case New Holland, and John Deere.   
 
Romania’s principal crops - corn, wheat, and sunflower - account for about 15 million 
acres of farmland.  In addition, the country's fertile soil and varied topography support 
forestry, pasture and rangeland, orchards, vegetables, and vineyards.  These offer 
opportunities for silos, agricultural machinery, irrigation equipment, greenhouses, and 
agricultural inputs such as fertilizers and feed supplements. 
 
Sub-Sector Best Prospects      Return to top 
 
In its communist period, Romania had a large, national network of irrigation canals. 
However, this infrastructure has long since fallen victim to neglect, pilferage, and 
deterioration.  Almost none of the network has been modernized, only a small portion of 
it is in use, and dramatically changed patterns of land ownership make some parts 
irrelevant.  Currently, of the 9 million hectares (22 million acres) of arable land in 
Romania, less than 10% is irrigated.  Demand for irrigation canals and rehabilitation and 
development of the irrigation system infrastructure around rivers and, primarily due to an 



increasing occurrence of drought, remains large and a key to enhanced land 
productivity.  
 
Opportunities       Return to top 
 
The EU and Romania’s Ministry of Agriculture are important and influential sources of 
financing and grant assistance for Romanian farmers, to the extent that some 
investment decisions are based on what financial support is available rather than what 
equipment and investments are needed.  
 
The EU has provided millions of dollars in grants annually to rural businesses, including 
farms, for investment in agricultural machinery and equipment, manufacturing facilities, 
and other agricultural purposes.  This has been an important source of financing and an 
important driver of sales for equipment dealers.  Between 2014 and 2020, a substantial 
percentage of EU structural funds (about $24 billion) are destined for agriculture within 
the European Agricultural Fund for Rural Development.  Farmers access this money by 
submitting eligible projects to the Ministry of Agriculture and Rural Development’s 
Agency for Payments and Interventions in Agriculture.  This is also an increasing 
opportunity for U.S. suppliers of farming machinery to export their equipment to 
Romania. 
 
Romania will reach a secondary irrigation network that will cover 1.8 million acres by 
2020, following a $615 million investment.  Some $415 million of this investment will be 
covered by European funds allotted for the 2014-2020 period.  The state still has a $135 
million budget available for secondary irrigation, which covers the rehabilitation of nearly 
800,000 acres, and will allot another $485 million to revamp the infrastructure on another 
1 million ($415 million to come from the EU.  The Romanian Government has submitted 
a project for the European Commission’s Investment Plan for Europe (Juncker Plan) for 
fund to rehabilitate and develop the primary irrigation infrastructure as well.  A response 
from the EC is expected in September. 
 
U.S. Ex-Im Bank is also an important tool available to American exporters of agricultural 
machinery and equipment.  Ex-Im Bank offers export credit insurance, loan guarantees, 
and direct loans on the Romanian market and has good working relationships with 
several local Romanian and European banks. 
 
Trade Events  
 
Expo AgriPlanta – RomAgroTec: Open-Air Exhibition, Trial Fields & Machinery 
Demonstration, 5rd Edition,  www.agriplanta.ro/en    
June 4 - 7, 2015, Fundulea, Calarasi County, Romania 
  
INDAGRA - International Trade Fair of Equipment and Products in Agriculture, 
Horticulture, Viticulture and Animal Husbandry, 20th Edition, www.indagra.ro/home  
October 28 - November 1, 2015, Bucharest, Romania,   
 
 
Web Resources       Return to top 
 
Ministry of Agriculture and Rural Development: www.madr.ro 
Banca Comerciala Romana – BCR (Romanian Commercial Bank): www.bcr.ro  

http://www.agriplanta.ro/en
http://www.indagra.ro/home
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http://www.bcr.ro/


U.S. Export Import Bank: www.exim.gov 
Romanian Association of Producers and Importers of Agricultural Machinery – APIMAR: 
www.apimar.eu  
ROMEXPO Exhibition Center, Bucharest: www.indagra.ro  
DLG InterMarketing, Bucharest: www.agriplanta.ro/en  
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Environmental Technologies 

 
Summary        Return to top 
         
As a member of the European Union, Romania is required to implement the environment 
acquis and to transpose EU regulations into national law.  The main national target, and 
part of Romania’s 2020 objectives, is to improve the environment and living standards 
while ensuring resource efficiency.  The National Strategy for Sustainable Development 
2013-2020-2030 recognizes technology as a key instrument to achieving a better 
environment.  Romania’s Minister of Environment declared in July 2015 that the 
Government intends to update the national strategy in accordance with the sustainable 
development objectives expected to be adopted at the UN summit in September 2015.   
 
The strategy outlines the lack of infrastructure and capacity in this sector in comparison 
with the rest of the EU, largely due to insufficient investment.  The Large Infrastructure 
Operational Program (POIM) 2014-2020 is expected to narrow the gap between the 
targets and the implementation rate of the national environmental plans.  The European 
Commission approved the program, amounting to €9.5 billion, in July.  The financing for 
investments in environmental projects will originate from the Cohesion Fund under the 
priority axes 3 and 4 of the POIM.  Approximately €2.9 billion will be directed to the 
wastewater, solid waste and air quality control sub-sectors.  
 
Romania has underperformed in all three areas in terms of following EU Directives. 
Insufficient treatment of wastewater, relying on landfills for solid waste, and high air 
pollutant concentrations remain the biggest challenges to national environmental 
security.  The demand for modern installations, products and related services has risen 
due to the requirement to implement integrated and improved systems in all three sub-
sectors. 
 
Sub-sector: Air quality control      Return to top 
 
Overview 
 
In Romania, air quality assessment is performed in accordance with Law 104/2011, 
which transposes EU Directive 2008/50/EC on ambient air quality and cleaner air for 
Europe into Romanian legislation.  A National System for Assessment and Integrated 
Management of Air Quality was established to implement adequate measures for air 
quality improvement at the national level.  This system is comprised of: 
 

- National System for Air Quality Monitoring; 
- National System for Inventory of Air Emissions;  

 
In urban areas, the level of air pollutants, consisting primarily of particulate matters, is 
significantly higher than the maximum concentration allowed by current regulations. 
While the main source of pollution in urban residential areas is means of transportation, 
in the surrounding zones, the sources are municipal thermal power plants, metallurgic 
and steel plants, cement factories, landfills, etc.  The large combustion plants (LCP), 
which produce heat and power, are the main source of air pollution in many Romanian 
municipalities.  For 26 of the largest municipalities in Romania, LCPs are the most 
important source of thermal energy and household hot water for the population.  



 
Opportunities 
 
The Romanian National System for Air Quality Monitoring, consisting in 142 fixed air 
quality monitoring stations across the country, represents an important tool for air quality 
assessment over 13 urban areas (250,000+ inhabitants) and 41 counties.  The related 
air quality monitoring results generated by the monitoring stations are publicly available 
online.  Upgrades and extension of the existing monitoring system are necessary to 
obtain a more accurate picture of the air pollutants in any part of the country, in order to 
subsequently take action to improve the air quality. 
 
The Inventory of Air Emissions identified the main sources of industrial air pollution. 
Pursuant to this, requirements to reduce air emissions were imposed on industry, and 
there have been significant investments in installations to reduce air emission 
concentration.  Nevertheless, further investment in modern and efficient air emissions 
reduction equipment is necessary.  In the 2014-2020 financing period, the EU funds 
allotted to air quality control measures are expected to amount to nearly €14 million.  
The Government of Romania supports local authorities as they implement air quality 
plans to reduce air pollution.  
 
Trade Events 
 
Romenvirotec (International Exhibition of Equipment and Technologies for 
Environmental Protection), Bucharest, March 2016 
 
Web Resources 
 
Romanian Ministry of Environment, Water, and Forests: www.mmediu.ro  
The National Environmental Protection Agency: www.anpm.ro 
Electronic system for public procurement: www.e-licitatie.ro 
Ministry of European Funds: www.fonduri-ue.ro 
 
Sub-sector: Solid Waste Management     Return to top 
 
Overview         
 
The waste management sub-sector is facing the greatest environmental challenges in 
Romania.  Its performance is critically low in comparison with the EU.  Under the EU 
Waste Framework Directive adopted in Law 211/2011, Romania is obligated to achieve 
a 50% reuse and recycling rate for household waste by 2020.  However, progress is 
slow due to lack of infrastructure and capacity in the waste management sector.  While 
Romania was expected to achieve full compliance with EU legislation in standards, in 
April 2015, the European Commission referred Romania to the EU Court of Justice for 
failing to enact revised legislation on packaging waste, missing the deadline by two 
years. 
 
Landfilling is the most used method of waste treatment (95% of waste collected), 
followed by a low rate of recycling (4.5% of municipal waste), composting and 
incineration.  There is currently no landfill tax, the implementation of which was initially 
postponed to 2017.  However, the Minister of Environment recently announced that the 
first tax on garbage will be applied as of January 1, 2016.  In order to discourage public 

http://www.mmediu.ro/
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sanitation companies from landfilling, the Minister stressed the importance of setting a 
high tax rate, starting at RON 80 ($20) and doubling it by the end of 2016.  
 
In 2014, there were 33 compliant urban landfills and 42 non-compliant waste deposits. 
Seven additional non-compliant landfills are due to be closed in 2015.  All non-compliant 
municipal landfills are expected to eventually close by July 2017.  According to the 
Report on the State of the Environment 2013, 90% of cities have access to public waste 
collection services, with coverage for only 59% of rural areas, amounting to a 76% 
national average.  
 
According to environmental NGOs, this sub-sector has unharnessed potential.  It is 
considered that if the commitments assumed by the Romanian Government to the EU 
Commission are fulfilled, the current market size could triple.  Another common issue 
raised by NGOs is that reliable statistical data on this sub-sector is not readily available.  
 
In 2015, Romania’s objective is to recycle 55% of total packaging waste: 60% of paper 
and cardboard, 22.5% of plastic, 60% of glass, 50% of metal, and 15% of wood.  In 
order to meet waste recovery and recycling targets, there will be a greater focus on 
household waste and collaboration with municipalities and solid waste management 
companies.  This can be built upon the increasing civic awareness bolstered by the 
activity of green NGOs and mass-media campaigns. 
 
Sub-Sector Best Prospects       
 
European Funding is available to implement integrated waste management systems at 
the county level.  The main priority outlined by the 2014-2020 POIM is to finalize the 
projects started under the 2007-2013 Sectoral Operational Plan for the Environment 
(POS).  POIM became operational in July 2015 and will allocate approximately €318 
million from the Cohesion Fund to this sub-sector, about 20% of the total investment 
needed.  
 
There are currently 19 projects financed through POS and 12 through POIM, with a total 
of 68 contracts, according to Ministry of Environment, Water and Forests records.  The 
projects for integrated municipal solid waste management systems generally have the 
following components: technical assistance; supply of goods; construction of landfills, 
transfer stations, sorting stations, composting and treatment stations; and closure of 
non-compliant landfills.  
 
The National Waste Management Strategy 2014-2020 promotes the prevention, 
reutilization and recycling of generated waste and encourages the development of eco-
innovation projects.  The National Waste Management Plan aims to improve the waste 
management infrastructure and legislation.  The main objectives of the Government of 
Romania in this field are to extend the selective collecting system, to transform waste 
into a resource, to improve EU funds absorption and to enhance institutional capacity.  
 
Opportunities        
 
Closure and construction of landfills 
Numerous counties are organizing public tenders for the closure and greening of several 
landfills.  There are also opportunities in terms of ecological landfill construction for a 
large number of counties, with a demand of 1-2 modern deposits per county.  



 
Construction of sorting, transfer and treatment stations 
Many counties have received EU financing for projects regarding integrated waste 
management systems, which include the construction of sorting, transfer or treatment 
stations. Under the Large Infrastructure Operational Program, the following counties 
have requested funds: Constanta, Brăila, Vrancea, Călărași, Prahova, Vâlcea, Cluj, 
Maramureș, Bihor, Alba, Harghita, Hunedoara, Dolj. 
 
Supply of goods and technology 
There is a growing need for containers for selective collection of recyclables, equipment 
for sorting, collecting and recycling facilities, transport trucks, waste handling machinery 
and all related technology.  

 
Recycling and waste management services 
There are significant market entry opportunities throughout the country for both services 
and infrastructure.  Selection services and integrated centers are in high demand taking 
into account the low level of selection at the source of waste.  Public tenders for waste 
management services have increased and the trend is expected to continue.  
 
Waste to energy facilities 
Romania incinerates over 2.5 times less waste than the EU-28 average (according to 
European Environmental Agency), leaving room for market entry in waste to energy 
facilities.  The municipality in Bucharest is looking to request EU funds to build a plant for 
thermal treatment and energy recovery of municipal waste.  

  
Technical assistance and consulting 
For existing construction contracts and projects being implemented, there is demand for 
technical assistance and consulting.  
 
Web Resources        
 
Ministry of Environment, Water and Forests: www.mmediu.ro   
Romanian Association for Sanitation - www.salubritatea.ro  
NGO “Green Planet”: www.green-planet.ro/language/en  
Romanian Association for Packaging and Environment (ARAM) - www.aram.org.ro  
Romanian Environmental Association (ARM): www.asrm.ro/en  
Association for Responsibility Transfer Organisations/ECO Romania: 
www.ecoromania.org 
Ecoteca Association - www.ecoteca.ro  
Electronic system for public procurement: www.e-licitatie.ro 
Ministry of European Funds: www.fonduri-ue.ro  
 
Sub-sector: Water/Wastewater     Return to top 
 
Overview 
 
Romania’s water network is almost entirely (97.8%) derived from the Danube river basin. 
The exception is the Dobrogea region, where the rivers flow directly into the Black Sea. 
There are 79,000 km of water, but only 31,000 km are monitored in accordance with 
European Directives.  Large urban agglomerations, energy production, as well as 
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petrochemical, mining and metallurgical industries are the main sources of pollution, the 
source of water quality degradation. 
 
Groundwater:  The natural groundwater system, with 5.5 billion m3/year of potentially 
usable water (equivalent to around 250 m3/inhabitants/year) has been modified over the 
years in the various river basin catchments. These waters were partially polluted in the 
past by heavy metals from the mining and ore processing areas and by petroleum 
products and phenol around refineries and drilling rigs.  Other pollutants, such as 
nitrates, originate from past intensive agricultural practices. 
 
Water Management Utilities 
 
After more than four decades of centralized management, which negatively impacted the 
water services market, Romania decentralized and returned to local management, thus 
transferring major and concrete responsibilities to the local administration. 
Regionalization of water services was the next step toward overcoming excessive sector 
fragmentation and achieving economies of scale.  Water and wastewater utilities were 
set up as commercial companies with local authorities as the main shareholders.  The 
only exception is Apa Nova Bucuresti (a public-private partnership), controlled by French 
group Veolia, which has a concession service contract to supply water and wastewater 
services in Bucharest until 2025. 
 
Investment and regionalization during the EU financial framework 2007-2013 led to the 
establishment of 42 regional water operators in Romania, mostly active at the county 
level, and between counties, depending on the hydrographic basin configuration.  
 
Wastewater 
 
An analysis of the main sources of wastewater in 2014 revealed that, of the total 
discharged volume of nearly 2 billion m3/year (not including cooling waters from the 
energy sector), all but 0.6% requires treatment.  Of this volume, approximately 54% has 
been sufficiently treated, 28% insufficiently treated, and the remainder is untreated 
wastewater.  Urban areas (over 57%), the energy industry (almost 30%), and the 
metallurgical and petrochemical industries discharge the most wastewater, excluding 
cooling waters.  The main causes of surface water pollution in urban areas are added 
organic substances, suspended solids, mineral substances, detergents, and heavy 
metals. 
  
In view of the environmental protection issues and its geographical location in the 
Danube basin and Black Sea, Romania declared its entire territory a “sensitive area.” 
The related Government decision requires that all urban areas with a 10,000+ population 
have wastewater treatment plants with the highest degree of treatment, with respect to 
the removal of nitrogen and phosphorous (tertiary treatment).  Consequently, Romania 
must comply with EU Directive No 91/271/EC on urban wastewater treatment by the end 
of 2018.  The cost to implement these provisions is estimated at $17.7 billion in 
investment, of which $9.75 billion is for wastewater treatment and $7.95 billion for 
sewage systems.  
 
 
 
 



Public drinking water supply network 
 
At the end of 2013, the drinking water supply network, with a total length of nearly 
72,000 km, ensured water supply to 77% of the streets in urban areas.  Based on 2013 
data, 12 million inhabitants, or 60% of the population, receive water supply services.  
Over 1 billion m3 of drinking water (30% less than in 1995) was supplied to consumers in 
2013, of which 700 million m3 was for domestic use.  The lower volume of water supplied 
over the past decade is mainly due to metering systems and to a decrease in industrial 
activity.  
 
Sewer network  
 
At the end of 2013, 982 localities had a sewer network. The entire sewer network is 
26,000 km long, of which 20,000 km goes through urban areas; yet over ¼ of urban 
streets still lack a sewer network. 
 
Targets in water and wastewater industry 
 
As an EU member, Romania is now required to improve the quality of, and access to, 
the water supply infrastructure and wastewater treatment by providing safe potable 
water by 2015 and sewer services to the majority of urban areas by 2018 and by 
establishing efficient regional structures for water and wastewater management. 

 
Strategic Targets in Water and Wastewater Sectors 

 
 
 
 
 
 
 
 
 
 
 
 
Source: National Agency “Apele Romane” 

 
The existing institutional framework related to investments in the water and wastewater 
sector in Romania is in line with the EU Environmental Acquis and meets the 
development needs identified at the national level.  The framework represents 
Romania’s commitments to the Accession Treaty, Implementation Plan for Directive 
98/83/EC on the quality of water intended for human consumption and Directive 91/271/ 
EEC on urban wastewater treatment and subsequent national legislation for 
implementation.  Directive 91/271/CEE concerns the collection and treatment of 
wastewater in areas with over 2,000 inhabitants and urban waste water treatment in 
areas with over 10,000 inhabitants.  At the end of 2013, the rate for the former was 60%, 
and the latter was 50%. 
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Business opportunities 
 
In order to achieve the above mentioned targets, the Romanian water and wastewater 
sector requires significant investment.  The next European funding programming period 
2014-2020 will continue funding the necessary measures to comply with requirements of 
Directive 91/271/EEC related to urban areas.  In the previous programming period, 
2007-2013, the total budget was €3.27 billion, of which €2.78 billion was European funds 
(Cohesion Fund).  In the period 2014-2020, Cohesion Funds are expected to provide 
continuity of investment in the water and wastewater treatment Infrastructure.  The funds 
specifically allotted to measures regarding water supply management and conservation 
of drinking water will be €1.2 billion and €1.3 billion for wastewater treatment. 
 
So far, with 2001-2013 period funding, being finalized in 2015, Romania obtained 
approval for 43 major water and wastewater projects, valued at approximately €4.4 
billion. 
 
The approved projects consist of technical assistance contracts related to project 
management and site supervision:  
 

 Works contracts, both Yellow FIDIC and Red FIDIC, aiming to rehabilitate and 
extend the water and wastewater systems (sewerage networks, 
water/wastewater treatment plants) 

 Supply contracts for SCADA systems, meters, operational vehicles, laboratory 
equipment etc. 
 

Web Resources 
 
Ministry of Environment, Water and Forests: www.mmediu.ro/categorie/managementul-
apelor/24  
The “Romanian Waters” National Administration: www.rowater.ro/default.aspx  
Electronic system for public procurement: www.e-licitatie.ro 
Ministry of European Funds: www.fonduri-ue.ro  
 
Trade Events 
 
Expo Apa, www.araexpoapa.ro 
June 2016, Bucharest, Romania 
 

http://www.mmediu.ro/categorie/managementul-apelor/24
http://www.mmediu.ro/categorie/managementul-apelor/24
http://www.rowater.ro/default.aspx
http://www.e-licitatie.ro/
http://www.fonduri-ue.ro/
http://www.araexpoapa.ro/


 
Healthcare/Medical Equipment 

 
Overview        Return to top 
 
Romania has achieved progress in improving its health system, but still faces several 
challenges.  The healthcare system is dominated by the public sector, which owns most 
of the hospitals and provides national health insurance to almost all Romanian citizens. 
Despite this access, the standard of healthcare in Romania is well below that found in 
other EU countries, due to a combination of systemic failures and chronic under-funding. 
According to the Government Program 2013-2016, the Ministry of Health is committed to 
achieving structural reforms in health care to enhance the efficiency, quality and 
accessibility of the system, especially for the disadvantaged and remote and isolated 
communities and, at the same time, to reducing excessive reliance on hospitalization of 
patients, including improving outpatient services. 
 
Romania has the lowest health expenditure per capita among EU member states, one-
third the EU28 average.  According to Business Monitor International, Romanian health 
expenditure stood at 5.5% of GDP in 2014, and is estimated to maintain a flat level in 
2015. The World Bank reports that expenditure on health in real terms between 2009 
and 2012, decreased by, on average, 0.6% (due to cuts in the health workforce and 
salaries, reductions in fees paid to health providers, lower pharmaceutical prices, and 
increased patient copayments).  In terms of health outcomes, the health system is also 
below EU standards.  Coverage has increased, but the quality and results of the system 
are still far behind.  
 
In addition to national health insurance, covering almost all Romanian citizens, there is a 
growing and parallel network of private healthcare.  The National Health Insurance Fund 
(NHIF) is funded by a combination of employer (5.2% of gross wages) and employee 
(5.5%) contributions, and allocations from the national budget.  The bulk of spending 
(about 81%) goes through the National Health Insurance House (NHIH) and the 
remaining 19% represents private sector outgoings.  Statistics on public expenditure 
include the NHIF and Ministry of Health purchase of medicines, health services, 
preventive services, medical equipment, and capital investments. However, there are no 
reliable figures for private spending, including the “informal” payments made by patients 
and their families to healthcare workers within the public health system.   
 
Due to underfunding in public healthcare, Romania's private health system is expected 
to expand aggressively over the next five years.  Private substitution is a critical 
component of the sector's development, as restricted access to publicly funded medical 
services drives patients towards private insurance and hospitals.  It is also important to 
highlight the potential for public-private partnerships to support the provision of public 
medical services in the long term. 
 
Romania had an estimated 490 hospitals in 2014, and most are public.  Currently, local 
data show a disproportionately high number of hospital beds, but very few facilities for 
specialized outpatient services and secondary ambulatory care (diagnosis and 
treatment).  Starting with 2014, the Romanian government approved the basic package 
of health services and the Framework Agreement regulating the terms of medical 
assistance.  The aim of this measure is to improve patient access to care provided by 
family physicians and ambulatory departments, for which state funding was increased.     



 
In recent years, the proportion of private hospitals has grown rapidly.  These facilities 
cater to a higher income stratum of the population, those who can afford to pay for their 
services.  Private health insurance is increasingly offered by private companies as an 
employment benefit.  The development of private hospitals is closely linked to private 
insurance.  
 
The top 10 private clinics account for 35% of the private market, with the remainder 
made up of smaller clinics and laboratories, and individual medical practices.  Among 
the top private healthcare providers are MedLife (claiming a 45% market share), Regina 
Maria and Medicover.  
 
Public financing problems affect healthcare spending and have led to questionable 
policy decisions in areas such as pharmaceutical pricing and preventive medicine. 
Payment delays by the Government of Romania have led to extreme pressures on cash 
flow and the insolvency of some pharmaceutical distributors.  Despite this dire funding 
situation, U.S. companies have secured a healthy market share in areas such as 
medical devices, disposables, and pharmaceutical products.  
 
Sub-Sector Best Prospects      Return to top 
 
Medical devices, dental products and high technology diagnostic imaging equipment 
have excellent prospects for growth.  There are additional opportunities in newly 
approved projects by the GOR in line with the National Health Strategy 2014-2020, 
including two important projects: rural telemedicine and improving health system quality 
and efficiency. In addition, e-health and hospital management are two areas poised for 
growth, as Romania pursues “e-Health” solutions to improve the standard of care and 
control costs. 
 
Medical Devices 
 
The market for medical equipment in Romania has grown significantly in recent years, 
as general health spending has increased.  The market will most likely remain heavily 
reliant on imports (around 90%), as the domestic industry mainly produces outdated 
equipment that can only compete with foreign products in terms of price.  GE 
Healthcare, Varian, Siemens and Philips hold the majority market share in the country. 
Import growth is expected to continue due to insufficient high-tech equipment and an 
acute need for renovation within hospitals.  
 
Romania's medical device market was valued at an estimated $437 mil in 2013, 
according to BMI.  The best prospects for suppliers are in the field of oncology, 
anesthesia and intensive care units and in the medical units subordinated to the Ministry 
of Health and to the local authorities.  The continued supply of international financing, 
received in the form of World Bank loans, indicates that international organizations are 
confident in Romania's application of the funding, and that the extra capital has proved 
to be of use in the development of certain areas of the healthcare sector. 
 
There are no restrictions on the sale and import of refurbished medical devices in 
Romania.  Duties and taxes are applicable at the same rates to both new and 
refurbished equipment.  Although the acceptance rate of pre-owned medical equipment 
in Romania has traditionally been higher than most other European nations, the 



procurement policies of certain public hospitals favor new medical equipment. The key 
end-user groups for this category are private hospitals, clinics and specialized 
ambulatory care segments. 
 
The competent authority responsible for medical devices is the National Agency for 
Medicines and Medical Devices (ANMDM), under the supervision of the Ministry of 
Health.  It was established in June 2010 following the merger of the National Medicines 
Agency and the Technical Office for Medical Devices.  Since 2007, Romania applies all 
EU regulations regarding medical devices and the CE marking is a compulsory 
requirement for all products to be marketed across the EU.  More details can be found at 
EU Standards and CE Marking.  
 
Some public procurement activities are decentralized in Romania and the tenders for 
medical devices are organized at local county levels.  High-value tenders with national 
utility, and those based on European Funds or other financing are usually organized by 
the Ministry of Health.  Hospitals and the Ministry of Health often combine multiple 
orders for different products and then procure them from a single supplier, an integrator. 
Currently, the majority of large hospitals seek one supplier for medical devices, 
consumables, hospital furniture, laboratory equipment, and all related items.  Distributors 
handling a wide portfolio of products are able to effectively address the needs of large 
hospitals. 
 

 
Source: Frost & Sullivan 
 
 

 

 
Source: Frost & Sullivan 

http://export.gov/europeanunion/eustandardsandcertification/index.asp


It is estimated that there are approximately 300 medical device distributors, the most 
important ones representing manufacturers located in the United States, Germany, Italy, 
France, Japan, China, Turkey, and Switzerland. 
 
e-Health 
 
The NHIH has developed three important projects related to e-health. Two are financed 
with EU funds – e-Prescription and Electronic Health Record, and one is self-funded – 
the e-Health Card.  E-Prescription was successfully implemented in 2012, followed by 
the introduction of the e-Health Card in May 2015.  The card is the only means of 
obtaining medical consultations and prescriptions through the national health insurance 
system, with the exception of emergency medical services.  All these systems are 
integrated into the existing centralized Sole Integrated Information System (SIUI), which 
is implemented at the NHIH and County Health Insurance House (CHIH) level and is in 
use in all counties of Romania.  
 
Romania has presently the lowest ratio of physicians per patient in the EU, and rural 
areas experience a very limited access to health care services.  This issue, combined 
with a lack of modern medical equipment and long travel distances to nearest hospital, 
creates a severe health care situation for patients living in rural areas.  Considering 
these deficiencies, E-health and telemedicine represent a new and real alternative for 
these patients.  As telecommunication networks in Romania are very well developed, the 
lack of traditional health care services can be partially solved via telemedicine.  
 
The Romanian government recently received EU funds to implement a rural 
telemedicine system, valued at approximately $19 million, and the acquisition procedure 
for the network, including IT and medical components, is nearly final. The National 
Health Strategy 2014-2020 includes objectives to expand the project to include urban 
areas. 
 
Opportunities       Return to top 
 
In line with the National Health Strategy 2014-2020 in Romania, the overall objective in 
the health sector is to facilitate access to better and safer healthcare for the general 
population with particular emphasis on vulnerable groups.  Four specific priorities and 
areas of intervention have been identified, namely:  

 Development of healthcare infrastructure; 

 Research and development in the healthcare sector 

 Access to e-Health 

 Strengthening of public healthcare and medical assistance. 
 
Romania has one of the highest hospitalization rates in Europe and reforms aim to 
decrease the use of hospital services and enhance the role of alternative types of care. 
In addition, the Ministry of Health intends to provide funding for better medical equipment 
in primary care locations.  The growth of the private hospital market over the next five 
years is also likely to boost spending, as demand for private healthcare grows with 
improvements in economic growth and income. 
 
A large World Bank Health Reform project, valued at $338 million, will support 
Romania’s 2014-2020 National Health Strategy by focusing on three main 



areas/components: (1) hospital network rationalization; (2) ambulatory care 
strengthening; and (3) health sector governance and stewardship improvement.  There 
will be a need for feasibility studies, civil works, technical assistance, equipment and 
training within these areas. 
 
Component 1.  Hospital Network Rationalization ($249.3 Mil) 
This component would strengthen key hospital, making them the backbone of the 
hospital network.  The Project will support selected medical services in seven regional 
emergency hospitals, 44 county hospitals, and approximately 15 zonal hospitals.  The 
component will finance civil works (within the facilities’ current sites/rehabilitation), 
medical and other equipment, technical assistance, and training. In the three of the 
seven regional emergency hospitals (Cluj, Iasi, and Craiova) that require new buildings, 
the Project will finance updated feasibility studies and technical designs (through 
component 3), but the work itself would be financed using EU funds and other financial 
resources. 
 
Component 2.  Ambulatory Care Strengthening ($66.4 Mil) 
This component will support secondary ambulatory and primary care through two 
subcomponents. Financing will be used for civil works, technical assistance, equipment, 
and training. 
 
Subcomponent 1.  Implementing Specialized Secondary Ambulatory Care. 
This subcomponent aims to create conditions for increased secondary specialized 
services (higher volume, lower cost, improved quality) and reduce the admissions rate in 
hospitals for patients who can be treated as outpatients.  It will support: (a) development 
of centers for ambulatory diagnostic and treatment services; (b) transformation of local 
hospitals into centers for ambulatory diagnostics and treatment; and (c) development of 
the cancer screening network, including: (i) cancer screening centers; (ii) three mobile 
units for cancer screening; and (iii) improvement of regional pathology and cytology 
laboratories 
 
Subcomponent 2.  Enhancing Primary Health Care Services at the Community Level. 
This subcomponent will support the scaling up of multifunctional health centers and the 
implementation of different types of long-term care (LTC) currently being provided as 
regular hospital services.  Community care services will be part of the basic services 
provided to vulnerable groups (mothers and children, the elderly, persons with 
disabilities, persons with rare diseases, and persons with mental health issues).  
Differentiated LTC is defined as palliative care (including care for chronic neurological 
cases requiring mechanical ventilation, terminal care, and other chronic heatlth care). 
 
Component 3.  Health Sector Governance and Stewardship Improvement ($13.6 
Mil) 
This component aims to support sector governance and stewardship improvements to 
bridge the gap between policy and practice and to increase the capacity for conducting 
and improving the quality of medical care services.  This component will finance 
technical assistance, equipment, communications services, and training. 
 
Future opportunities for US companies include all three segments supported by World 
Bank funding, under which the first tenders are expected to be launched in September 
2015.  More information about the project can be found at Health Sector Reform project. 

http://documents.worldbank.org/curated/en/2000/05/437231/romania-health-sector-reform-project


Highlighted priorities for the Romanian Ministry of Health for the project this year will 
especially be related to intensive care units, emergency medicine and radiotherapy.   
 
Another potential opportunity is represented by the second phase of the telemedicine 
project – the urban telemedicine project – for which a feasibility study is currently being 
considered.  No tenders are foreseen until next year.  
 
Web Resources        Return to top 
 
Ministry of Health: www.ms.gov.ro 
 
Electronic system for public procurement: www.e-licitatie.ro 
 
National Agency for Medicines and Medical Devices (NAMMD) 
- Department for Medicinal Products for Human Use: www.anm.ro/anmdm/med.html  
- Department for Medical Devices: www.anm.ro/anmdm/dm.html  
 
National Health Insurance House: www.cnas.ro 
 
World Bank, Multilateral Development Bank: www.worldbank.org 
 
 
 

http://www.ms.gov.ro/
http://www.e-licitatie.ro/
http://www.anm.ro/anmdm/med.html
http://www.anm.ro/anmdm/dm.html
http://www.cnas.ro/
http://www.worldbank.org/


 
Information Technology / Cybersecurity 
 
Overview        Return to top 
 
Romania’s IT sector is one of the fastest growing markets in Central and Eastern 
Europe, where 45% of IT Managers have increased their budgets for the coming years. 
This, in turn, implies that a portion of this increase will also go to boost cybersecurity 
teams and overall defenses in many organizations, especially in traditionally highly 
regulated industries. 
 
The IT sector has shown a need for enhanced cybersecurity in areas such as business 
analytics, mobile computing, cloud computing, and social business, as companies and 
government alike are increasingly dependent on cyberspace.  Cyber threats can be 
categorized as cybercrime, cyber terrorism or cyber warfare, and the solutions to these 
threats come in the form of hardware, software, and/or services.  Despite reduced IT 
budgets overall during the economic downturn, the increasing threat of cyber-attacks 
has nevertheless led to greater spending on security.   
 
IT-related threats to national cyberspace have become more diverse, with a growing 
trend in terms of quantity and technical complexity.  In 2014, 10,759 compromised “.ro” 
domains were reported to CERT, a 5% increase over 2013.  From January to August 
2014, CERT received 78,769,993 alerts, 78,767,749 of which were automatically 
collected and the remaining 2,244, manually collected.  54% of the alerts came from 
misconfigured, insecure or vulnerable systems used by attackers to hide their identity 
and launch cyber-attacks on other targets.  This trend is seen in the increasing number 
of alerts that have targeted business-type network equipment (routers, firewalls, etc.) or 
home user equipment (wireless routers, webcams, smart TV, smartphone, etc.). 
 

Number of cybersecurity alerts (Source: CERT-RO) 

 

Types of cyber alerts (Source: CERT-RO) 

 



The major threats regarding cyberspace for Romania center on critical infrastructure, 
and target other infrastructures by their connection to it (for example: financial/banking 
systems, energy systems, national defense).  
 
With regard to legislation and regulations on the use of the internet, Romania has laws 
on electronic commerce, online author rights, electronic signature, electronic payment, 
online advertising, protection of personal data, cybercrime, internet pornography and 
electronic communications.  There are also some draft laws developed by the Ministry 
for Information Society for minimum security conditions of the digital systems for the 
Public Administration and national electronic records. 
 
Organizations, either public or private institutions, need to look at their security model 
holistically and gain visibility and control across the extended network and the full attack 
continuum: before an attack happens, during the time it is in progress, and even after it 
begins to damage systems or steal information. 
 
Critical Network Infrastructure Providers (Telecom, Banking & Finance, Transport, 
Energy, Food production, Water supply, Healthcare) will need to meet specific 
cybersecurity criteria: 
- Policies and Process have to be in place (Cybersecurity Strategy & Regulation); 
- Technology solutions have to be used as enablers of Cybersecurity. 
 
Cyber threats to these parties can be combated using hardware, software, services, or a 
combination of the three.  Software solutions are a major portion of the market, with anti-
virus and other security software programs being deployed in businesses of all types and 
sizes.  The security services sector is expected to outpace that of the software market.  
Within the security hardware sector, companies are demanding more Unified Threat 
Management (UTM) appliances as they adopt increasingly integrated security solutions. 
 
 

Sub-Sector Best Prospects      Return to top 
 
Table 1: Forecast of Romanian Expenditure on IT Security (EURO m), 2009-2014  

Sub segment 2007  2008  2009  2010  2011  2012  2013  2014  
5-YR 

CAGR  

Consumer Security Software 2.0 2.5 2.8 3.1 3.6 4.0 4.4 4.8 11.7% 

E-Mail Security Boundary 0.4 0.5 0.6 0.7 0.8 0.9 1.0 1.1 12.6% 
Endpoint Protection Platform 
(Enterprise) 1.7 2.3 2.4 2.5 2.8 3.0 3.2 3.4 7.1% 

Other Security Software 2.1 2.7 3.2 3.6 4.1 4.6 5.1 5.5 11.4% 

Secure Web Gateway 0.5 0.5 0.7 0.8 1.0 1.1 1.2 1.4 14.3% 

Grand Total 6.7 8.4 9.7 10.7 12.2 13.5 14.9 16.2 10.8% 
Source: Gartner 

 
Cybersecurity is a key component of the ICT sector in Romania.  According to the 
National Strategy on Digital Agenda for Romania 2020, full implementation of the 
strategic vision of the ICT sector will result in a total investment of around €2.4 billion.  
The cybersecurity market is still in an emerging stage, so there is significant potential to 
be captured both domestically and internationally, especially considering the intellectual 
potential that the Romanian IT sector has exhibited over the past few years and the 
exposure of the Romanian market to cybersecurity threats and opportunities.  The 



Romanian cybersecurity market is open to foreign players, with U.S. suppliers well 
represented.   
 
The market consists of three key segments: small to medium-sized enterprises, 
corporations, and the Romanian government, which is comprised of civil, security, military, 
and critical national infrastructure.  
 
There are prospects for Expertise, Products and Services, addressing three 
fundamental pillars:   
 
Regulate: 
- Incident response and disaster recovery; 
- Software reporting, forensic tools and security information team; 
- Use of certified software products and technologies, under the interoperability umbrella. 
 
Facilitate: 
- Validation of security environment; 
- Emergency response team working with private/public sector teams, shared 
intelligence. 
 
Collaborate: 
- Research on cyber warfare; 
- Exchanging information, forums and communities; 
- Education. 
 
Opportunities       Return to top 
 
Opportunities exist to supply organizations of all sizes from SMEs to large corporations.  
However, the most substantial opportunities are to be found in organizations for which IT 
security is mission critical: 
 

 Financial, banking and insurance sectors; 

 Critical infrastructure networks (energy and utilities); 

 Telecommunications. 
 
The biggest need for both funding and cybersecurity protection programs is within the 
Government and its departments (Government headquarters, Ministry of Defense, 
Immigration and Border Protection, Revenue and Customs). 
 
Main ongoing public, nationwide cybersecurity projects 
 
Romanian Intelligence Service (SRI) will develop in the next period a national ICT 
infrastructure to protect against cyber threats, a project that will be financed with non-
reimbursable EU funds totaling $24.7 million. 
  
The National Agency for Fiscal Administration (ANAF) is the Beneficiary of the project 
"Implementation of IT security policy in the context of the Modernized Customs Code", 
an EU-funded project worth approximately $3 million.  The project targets both IT 
specialists from the Department of Information Technology, Communications and 
Customs Statistics of ANAF and the Regional Customs Directorates and customs 
officials using the Integrated Customs Information System. 



Technologies and solutions needed 
 
Security Software: Software as a Service (SaaS); anti-virus software; content-
management software; Security Information and Event Management (SIEM); software 
associated with compliance and disclosure regulations. 
 
Security Services: Managed Information Security Services (MISS); outsourcing; security 
audits and penetration testing; services associated with compliance and disclosure 
regulations. 
 
Security Appliances: Unified Threat Management (UTM) - the unification of firewall, 
VPN, ID&P and gateway antivirus into a single platform; wireless and application 
security solutions; biometric technology. 
 
Security audits 
The number of local companies that underwent external security audits in the past three 
years is only 38%, with the average being 46%. In the ICT Market Development Index, 
which compares the predictions for the future in the surveyed countries, Romania is 
already ranked as second, two points behind Poland. Both numbers indicate that there is 
a growth opportunity in this sector, especially in highly regulated industries, such as 
financial services (e.g. banks and insurance agencies), telecommunication and the 
pharmaceutical sector. 
 
Cybersecurity products, services and human resources 
20% of IT managers in Romania are planning to offer BYOD (Bring Your Own Device) 
opportunity in the next three years, which, in turn, will also implicitly increase the 
demand for cybersecurity products, services and human resources both in terms of 
implementation as well as compliance.  Romania is comparably strong in offering mobile 
access to enterprise applications via smartphone or tablet and the opportunity to 
integrate your own mobile devices into company networks. 
 
Web Resources       Return to top 
 
www.cert-ro.eu 
www.anssi.ro 
www.enisa.europa.eu 
www.e-licitatie.ro 

http://www.cert-ro.eu/
http://www.anssi.ro/
http://www.enisa.europa.eu/
http://www.e-licitatie.ro/


 

Safety & Security 
 

Overview        Return to top 
 
Romania’s safety and security market has averaged 15% annual growth the past several 
years, generating a market value of over $580 million in 2014, and the trend is expected 
to continue.  The market is not mature, but there are signs of fair competition, mostly in 
the private sector.  
 
Romania is undertaking numerous large-scale projects nationwide including airports, 
sports stadiums, and metro systems, which will require the installation of extensive 
security systems.  In addition, a number of initiatives have been undertaken in 
municipalities to install emergency response systems to improve security and strengthen 
response times.  On a consumer level, a growing affluent class has contributed to rising 
demand for high quality residential security equipment and services.  While US firms 
enjoy a solid reputation at the high end of the market, the safety and security market in 
Romania remains very fragmented with nearly 2000 licensed security technology 
companies and over 1300 licensed guard companies in 2014. 
 
The main global security companies are present on the Romanian market.  American 
representatives include: 3M, Astrophysics, Cisco, FLIR, Fortinet, Honeywell Security, 
Motorola, Pelco, Rapiscan, Raytheon, Sirchie, Southwest Microwave, TYCO, UTC Fire 
& Security and UFC.  Other top companies present in Romania are:  ASSA Abloy, Axis 
Communications, Bosch Security Systems, EADS, G4S UK, Panasonic, Samsung, 
Securitas, Siemens Building Technologies and Sony. 
 
The Romanian Chapter of ASIS International www.asisonline.org. 
 
Sub-Sector Best Prospects      Return to top 
 
There is very high probability of success and, therefore, more opportunities than 
challenges for U.S. exporters of the following products, technologies and services: 
 
Safety and Security Services 

Video Surveillance Systems 
Ex:  CCTV/video surveillance, video management, video analytics 

Intrusion Detection/Burglar Alarm Systems 
Ex:  door alarm monitoring, sound and glass break sensors, security system monitoring 

Electronic Access Control Systems 
Ex:  proximity & smart cards, electromechanical locking solutions, biometrics 

Door/Entrance Solutions  

Ex:  mechanical locks, automated gates, vehicles barriers, turnstiles, roll-up doors 

Physical Security 
Ex:  fencing, grilles, bullet resistant glazing, mechanical window coverings, safes, locks 

Scanning Equipment  
Ex:  narcotics/explosive/metal detectors, scanning & screening equipment 

Article Surveillance Systems 
Ex:  RFID systems, proximity tag systems 

Personal Protection Products  
Not very well covered in terms of quality by the existing providers, good business opportunities 
for US manufacturers.  

http://www.asisonline.org/


Ex:  goggles, bullet proof vests, mace 

Safety and Security Services 

Protection Services 
Ex:  bodyguards, security guard services 

Consultancy Services  
Ex:  risk analysis, risk management, disaster recovery, business continuity, organizational 
resilience 

Key Applications 

National Security 
Ex:  counter terrorism, border security, critical infrastructure, command and control, law 
enforcement equipment 

Fire & Rescue 
Ex:  fire/smoke detection, fire suppression, fire proofing, leak detection, protective gear 

IT Security 
Ex:  cyberterrorism 

 
Opportunities       Return to top 
 
Demand for safety and security products is still high in Romania.  Romania’s public 
sector is a strong market segment for safety and security products, particularly for such 
agencies dealing with energy production and distribution, finance, customs regulations, 
education, and transportation, as well as for public facilities, such as museums and 
stadiums.  

Much of the safety and security demand focuses on the integration of high-tech 
equipment, such as digital technology, security guard communication systems, network 
technology for inspection control systems, and warning systems.  The high-end of 
Romania’s safety and security market is dominated by foreign products and services. 
U.S.-based multinational corporations and their partners are very strong in Romania’s 
high-end safety and security market, creating a competitive environment for potential 
industry competitors.  
 
The Romanian market also needs a strong security technology distribution network.  The 
security market is not yet covered by insurance companies.  There is a lack of a 
“security culture” at the end-user level, but is also low at the level of many security 
integrators. 
 
Private security in Romania is some of the most tightly regulated in the EU.  Security 
legislation has been amended and harmonized with the EU Services and Internal Market 
Directive.  The independent security consultant sector has over 700 registered 
consultants.  Security designers are present mostly as employees of local security 
integrators.  
 
According to current security legislation, security personnel at all levels must be 
“qualified”.  Therefore, they must take a certification course before entering the security 
industry.  Refresher training is legally compulsory at the security officer level and it is to 
be provided by third party i.e., an authorized provider (company) of security training. The 
provision of security training is regulated by both security and labor legislation. 
All the fields mentioned above represent good opportunities for U.S. training and 
consulting firms in the Romanian market in the next years. European technical standards 
are fully translated into Romanian system of standards. 



 
Safety & security providers and integrators have to be licensed by: 
 

 General Inspectorate of Romanian Police (IGPR) for electronic security systems 
designing, installing, commissioning and maintenance.  Currently, there are more 
than 1950 licensed companies by IGPR for electronic security systems (intrusion 
detection, access control, CCTV). 

 IGPR to provide guard service (close protection included); 

 IGPR to provide risk assessment consultancy; 

 General Inspectorate for Emergency Situations (IGSU) for fire detection system 
design, installation, commissioning and maintenance. 

 Romanian Civil Aeronautical Authority for airport safety & security technology. 

 The Police for front office security personnel (security systems installers and 
engineers included), company administrators and directors. 

 Port Authorities to providing private security services within maritime 
infrastructures; 

 Border Police to provide private security services within border zones; 

 Security company administrators and directors must be Romanian or UE 
nationals. 

 
Trade Events 
 
Black Sea Defense and Aerospace 2016, www.bsda.ro 
May 18-20, 2016, Bucharest, Romania 
 

EXPOMIL 2015, www.expomil.ro 

May 18-22, 2016, Bucharest, Romania 

Web Resources       Return to top 
 
 National Agency for Controlling Exports of Strategic Products (ANCEX): 

www.ancex.ro 
 Romanian Business Association of Military Technique Manufacturers (PATROMIL): 

www.patromil.ro 
 Ministry of Internal Affairs: www.mai.gov.ro 
 Security Companies Employers’ Association: www.patrosec.ro 
 Romanian Security Technology Association: www.arts.org.ro 
 American Society for Industrial Security (ASIS International) Romania Chapter, 

www.asisonline.org 

 Romanian Security Industry Association (ARIS) www.arisonline.ro 

 Federation of Security Services  www.fss.org.ro 
 
 

http://www.bsda.ro/
http://www.expomil.ro/
http://www.ancex.ro/
http://www.patromil.ro/
http://www.mai.gov.ro/
http://www.patrosec.ro/
http://www.arts.org.ro/
http://www.asisonline.org/
http://www.arisonline.ro/
http://www.fss.org.ro/


 
Agricultural Sectors       Return to top 
 

Romanian trade patterns have changed considerably since 2007 when Romania 
became an EU member.  In general, around 80% of imported agricultural goods 
originate from the European Union.  Hungary, Germany, Bulgaria and Poland are 
Romania’s major trading partners.  Romanian exports to the EU account for about 60-
70% of total agri-food exports, with Italy, Hungary and Bulgaria as their major markets.   

 

Over the past two years, the agricultural trade deficit changed into a trade surplus as a 
result of the boost in grain and oilseed exports (see table 1 below).  In 2014 the positive 
harvest results translated into a 4.7% increase in exports, while imports grew by 3.3%. 

 

Table 1 – Total Agricultural trade - Romania (2008-2014) 

 

million U.S. $ 2008 2009 2010 2011 2012 2013 2014 

Agricultural 
Imports  

6,356 5,328 5,200 6,197 6,161 6,579 6,796 

Agricultural 
Exports  

3,149 3,136 4,122 5,581 5,193 7,042 7,371 

Agricultural Trade 
Deficit/Surplus 

(3,208) (2,192) (1,078) (615) (967) 463 575 

      Source: Global Trade Atlas 

 
The United States is among Romania’s top 15 agricultural trading partners.  In 2014 
direct U.S. exports totaled $60.1 million, a 30% decline compared to the previous year, 
mainly driven by high competition from South America in protein meals.  A wide 
selection of food products and beverages enter Romania through the main EU trade 
gates, such as the Netherlands, Italy, Germany and the United Kingdom; therefore, the 
value of U.S. agricultural and food products into Romania is estimated to exceed $100 
million.  The main U.S.-origin commodities marketed in Romania include planting seeds, 
food preparations, beverages, fruits and nuts, and seafood. 

 

Best Products/Services  
 
Tree Nuts 
 
In 2014, total nut imports grew by 53% in terms of value compared to the previous year, 
reaching about $42 million.  The United States remains a major supplier of almonds and 
walnuts.  The value of U.S. exports of almonds to Romania grew by 37% in 2014, 
reaching $1.56 million, while the walnut export value rose four times compared to the 
previous year, totaling $1.3 million in 2014 exports (see Table 2 below). 
 
 
 
 
 
 
 
 



 
Table 2 – Tree Nuts (almonds, walnuts) imports, Romania, 2012-2014 

Imports into 
Romania 

2012 2013 2014 

Value 
(USD) 

Quantity 
(MT) 

Value 
(USD) 

Quantity 
(MT) 

Value 
(USD) 

Quantity 
(MT) 

Almonds  

Total 2,919,819 922 5,016,865 737 6,056,899 916 

Of 
which 
US 

661,647 562 1,137,588 260 1,561,443 355 

Walnuts 

Total 791,098 670 2,480,329 1,264 9,200,097 3,053 

Of 
which 
US 

- - 244,010 60 1,267,999 306 

Source: Global Trade Atlas 
 
Distilled Spirits: Whiskey 
 
The value of Romanian distilled spirits imported from the United States remained nearly 
flat in 2014 ($9.5 million).  The change in the fiscal regime introduced in the fall of 2013 
tempered consumption as importers had to increase prices in order to accommodate the 
surge in excise on alcohol.  The United States continues to be a significant whiskey 
supplier to the Romanian market, and is the leading provider of Bourbon whiskey (see 
Table 3 below).  

 
Table 3 – Distilled spirits imports, Romania, 2012-2014 

 

Imports into 
Romania 

2012 2013 2014 

Value 
(USD) 

Quantity 
(LPA) 

Value 
(USD) 

Quantity 
(LPA) 

Value 
(USD) 

Quantity 
(LPA) 

Whiskey 
imports 

37,057,467 1,935,598 38,095,543 1,818,552 38,739,876 1,821,340 

- Of which 
US 

8,545,639 330,515 9,402,877 305,367 9,483,368 285,119 

Source: Global Trade Atlas; *LPA – liters of pure alcohol 
 
Fish and seafood 
 
Seafood consumer demand is largely covered by imports in Romania.  Despite the 
recovery of the past few years, local fish production still cannot meet consumers’ needs 
and preferences, thus covering less than 20% of total demand.  The limited range of 
local valuable species and poor processing opportunities stimulate imports, which 
became the major source of fish.  In 2014, fish and seafood imports increased in value 
and quantity by 15% and 18%, respectively, compared to 2013 (see Table 4 below).  
U.S. frozen fish exports in the Romanian market grew several times in 2014 in terms of 
value and volume.  Mackerel was the main species imported from the United States in 
2014 (36% in terms of value), followed by Pacific Salmon and Hake. 
 
 
 
 

http://www.gtis.com/gta/secure/htshts_wta.cfm?commodity=080212&comparison=YTD&impexp=I&stat=B&year_=2011&month_=10&country=Romania&partner=World&orderby=V3%20DESC
http://www.gtis.com/gta/secure/htshts_wta.cfm?commodity=080231&comparison=YTD&impexp=I&stat=B&year_=2011&month_=10&country=Romania&partner=United%20States&orderby=V3%20DESC
http://www.gtis.com/gta/secure/htshts_wta.cfm?commodity=080212&comparison=YTD&impexp=I&stat=B&year_=2011&month_=10&country=Romania&partner=World&orderby=V3%20DESC
http://www.gtis.com/gta/secure/htshts_wta.cfm?commodity=080231&comparison=YTD&impexp=I&stat=B&year_=2011&month_=10&country=Romania&partner=United%20States&orderby=V3%20DESC


Table 4 – Frozen Fish imports, Romania, 2012-2014 

Imports into 
Romania 

2012 2013 2014 

Value 
(USD) 

Quantity 
(MT) 

Value 
(USD) 

Quantity 
(MT) 

Value 
(USD) 

Quantity 
(MT) 

 
Frozen 
fish 
 

Total 60,993,111 39,448 58,188,332 36,812 67,895,159 45,251 

Of 
which 
US 

372,059 124 270,728 114 1,232,772 644 

Source: Global Trade Atlas 
 

Soybean seeds 
 
Soybean meal is the leading protein meal used in the livestock and poultry sectors. 
Domestic soybean production remains insufficient in comparison with the needs of the 
livestock sector.  From 2014, soybean cultivation has been encouraged in Romania 
through Government financial support; therefore, farmers’ demand for soybean seed is 
expected to remain on a rising trend for the upcoming years.  In 2014, the import value 
of soybean seeds grew by 30% compared to the previous year and more than 50% of 
the market was covered by the United States (see Table 5 below).  
 

Table 5 - Soybeans seeds imports, Romania, 2012-2014 
 

Imports into 
Romania 

2012 2013 2014 

Value 
(USD) 

Quantity 
(MT) 

Value 
(USD) 

Quantity 
(MT) 

Value 
(USD) 

Quantity 
(MT) 

Soybeans 
seeds 

4,129,192 2,698 3,341,533 2,165 4,354,053 2,697 

Of which US 2,270,757 1,630 2,452,366 1,555 2,525,226 1,502 

Source: Global Trade Atlas  
 

Other Opportunities  
Beef  
Wines 
Animal Genetics  
Fruit and vegetables juices 
Dried Fruits and Vegetables  
 
Resources  
Foreign Agricultural Service Bucharest 
Monica Dobrescu, Agricultural Specialist, Foreign Agricultural Service 
E-mail: Monica.Dobrescu@fas.usda.gov 
www.fas.usda.gov 
www.gain.fas.usda.gov/Pages/Default.aspx (GAIN reports) 
 
 
Return to table of contents 

http://www.gtis.com/gta/secure/htshts_wta.cfm?commodity=080212&comparison=YTD&impexp=I&stat=B&year_=2011&month_=10&country=Romania&partner=World&orderby=V3%20DESC
http://www.gtis.com/gta/secure/htshts_wta.cfm?commodity=080231&comparison=YTD&impexp=I&stat=B&year_=2011&month_=10&country=Romania&partner=United%20States&orderby=V3%20DESC
http://www.fas.usda.gov/
http://www.gain.fas.usda.gov/Pages/Default.aspx
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Import Tariffs        Return to top 

Since January 1, 2007, when Romania became an EU member state, it has applied the 
common EU tariff system.  Tariffs are particularly high for certain items, such as 
cigarettes and alcohol.  

The Integrated Tariff of the Community, referred to as TARIC (Tarif Intégré de la 
Communauté), is designed to show the various rules which apply to specific products 
being imported into the customs territory of the EU or, in some cases, exported from it.  
The TARIC can be searched by country of origin, Harmonized System (HS) Code, and 
product description on the interactive website of the Directorate-General for Taxation 
and the Customs Union. The online TARIC is updated daily.  
 
Key Link:  
www.ec.europa.eu/taxation_customs/customs/customs_duties/tariff_aspects/customs_ta
riff/index_en.htm 
 
Trade Barriers       Return to top 
 
For information on existing trade barriers, please see the National Trade Estimate 
Report on Foreign Trade Barriers, published by USTR and available through the 
following website:  www.ustr.gov/sites/default/files/2015%20NTE%20Combined.pdf  
 
Information on agricultural trade barriers can be found at the following website:  
www.usda-eu.org/  
 
To report existing or new trade barriers and get assistance in removing them, contact 
either the Trade Compliance Center at www.trade.gov/tcc  or the U.S. Mission to the 
European Union at www.export.gov/europeanunion  
 
 

http://www.ec.europa.eu/taxation_customs/customs/customs_duties/tariff_aspects/customs_tariff/index_en.htm
http://www.ec.europa.eu/taxation_customs/customs/customs_duties/tariff_aspects/customs_tariff/index_en.htm
http://www.usda-eu.org/
http://www.trade.gov/tcc
http://www.export.gov/europeanunion


Import Requirements and Documentation   Return to top 
 
The TARIC, described above, is available to help determine if a license is required for a 
particular product.  
 
Import Documentation  
 
The Single Administrative Document 
The official model for written declarations to customs is the Single Administrative 
Document (SAD).  Goods brought into the EU customs territory are, from the time of 
their entry, subject to customs supervision until customs formalities are completed.  
Goods are covered by a Summary Declaration which is filed once the items have been 
presented to customs officials.  The customs authorities may, however, allow a period 
for filing the Declaration which cannot be extended beyond the first working day 
following the day on which the goods are presented to customs.   
 
The Summary Declaration is filed by:  

- the person who brought the goods into the customs territory of the Community or 
by any person who assumes responsibility for carriage of the goods following 
such entry; or  

- the person in whose name the person referred to above acted.  
 
The Summary Declaration can be made on a form provided by the customs authorities.  
However, customs authorities may also allow the use of any commercial or official 
document that contains the specific information required to identify the goods.  The SAD 
serves as the Romanian importer's declaration.  It encompasses both customs duties 
and VAT and is valid in all EU member states. The declaration is made by whoever is 
clearing the goods, normally the importer of record or his/her agent. 
 
More information on the SAD can be found at:  
www.ec.europa.eu/taxation_customs/customs/procedural_aspects/general/sad/index_en
.htm 
 
Regulation (EC) No 450/2008 laying down the Community Customs Code (so-called the 
“Modernized Customs Code”) aimed at the adaptation of customs legislation and at 
introducing the electronic environment for customs and trade.  This Regulation entered 
into force on June 24, 2008, and was due to be applicable once its implementing 
provisions were in force by June 2013.  However, the Modernized Customs Code was 
recast as a Union Customs Code (UCC) before it became applicable. The Union 
Customs Code (UCC) Regulation entered into force in October 2013 and repealed the 
MCC Regulation; its substantive provisions will apply only on May 1, 2016.  Until this 
time, the Community Customs Code and its implementing provisions continue to apply. 
 
www.ec.europa.eu/taxation_customs/customs/customs_code/union_customs_code/inde
x_en.htm 
 
EORI 
 
Since July 1, 2009, all companies established outside of the EU are required to have an 
Economic Operator Registration and Identification (EORI) number if they wish to lodge a 
customs declaration or an Entry/Exit Summary declaration.  All U.S. companies should 

http://www.ec.europa.eu/taxation_customs/customs/procedural_aspects/general/sad/index_en.htm
http://www.ec.europa.eu/taxation_customs/customs/procedural_aspects/general/sad/index_en.htm
http://www.ec.europa.eu/taxation_customs/customs/customs_code/union_customs_code/index_en.htm
http://www.ec.europa.eu/taxation_customs/customs/customs_code/union_customs_code/index_en.htm


use this number for their customs clearances. An EORI number must be formally 
requested from the customs of the specific member state to which the company exports. 
Member state custom authorities may request additional documents to be submitted 
alongside a formal request for an EORI number. Once a company has received an EORI 
number, it can use it for exports to any of the 28 EU member states.  There is no single 
format for the EORI number.  Once an operator holds an EORI number he can request 
the Authorized Economic Operator (AEO) status, which can give quicker access to 
certain simplified customs procedures 
  
More information about the EORI number can be found at 
www.ec.europa.eu/taxation_customs/dds2/eos/eori_home.jsp?Lang=en 
 
U.S. - EU Mutual Recognition Arrangement (MRA) 
 
Since 1997, the U.S. and the EU have had an agreement on customs cooperation and 
mutual assistance in customs matters.  For additional information, please see 
www.ec.europa.eu/taxation_customs/customs/policy_issues/international_customs_agre
ements/usa/index_en.htm 

In 2012, the U.S. and the EU signed a new Mutual Recognition Arrangement (MRA) 
aimed at matching procedures to associate one another’s customs identification 
numbers.  The MCC introduced the Authorized Economic Operator (AEO) program 
(known as the “security amendment”).  This is similar to the U.S.’ voluntary Customs-
Trade Partnership Against Terrorism (C-TPAT) program in which participants receive 
certification as a “trusted” trader.  AEO certification issued by a national customs 
authority is recognized by all member state’s customs agencies.  An AEO is entitled to 
two different types of authorization: “customs simplification” or “security and safety.”  The 
former allows for an AEO to benefit from simplifications related to customs legislation, 
while the latter allows for facilitation through security and safety procedures.  Shipping to 
a trader with AEO status could facilitate an exporter’s trade as its benefits include 
expedited processing of shipments, reduced theft/losses, reduced data requirements, 
lower inspection costs, and enhanced loyalty and recognition.  

The U.S. and the EU recognize each other’s security certified operators and will take the 
respective membership status of certified trusted traders favorably into account to the 
extent possible.  The favorable treatment provided by mutual recognition will result in 
lower costs, simplified procedures and greater predictability for transatlantic business 
activities.  The newly signed arrangement officially recognizes the compatibility of AEO 
and C-TPAT programs, thereby facilitating faster and more secure trade between U.S. 
and EU operators. The agreement is being implemented in two phases. The first 
commenced in July 2012 with the U.S. customs authorities placing shipments coming 
from EU AEO members into a lower risk category.  The second phase took place in early 
2013, with the EU re-classifying shipments coming from C-TPAT members into a lower 
risk category.  The U.S. customs identification numbers (MID) are therefore recognized 
by customs authorities in the EU, as per Implementing Regulation 58/2013 (which 
amends EU Regulation 2454/93 cited above): 
www.ec.europa.eu/taxation_customs/resources/documents/customs/procedural_aspects
/general/implementing_regulation_58_2013_en.pdf 
 
 
 

http://www.ec.europa.eu/taxation_customs/dds2/eos/eori_home.jsp?Lang=en
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:21997A0812(01):en:NOT
http://www.ec.europa.eu/taxation_customs/customs/policy_issues/international_customs_agreements/usa/index_en.htm
http://www.ec.europa.eu/taxation_customs/customs/policy_issues/international_customs_agreements/usa/index_en.htm
http://ec.europa.eu/taxation_customs/customs/policy_issues/customs_security/aeo/index_en.htm
http://www.cbp.gov/border-security/ports-entry/cargo-security/c-tpat-customs-trade-partnership-against-terrorism
http://www.ec.europa.eu/taxation_customs/resources/documents/customs/procedural_aspects/general/implementing_regulation_58_2013_en.pdf
http://www.ec.europa.eu/taxation_customs/resources/documents/customs/procedural_aspects/general/implementing_regulation_58_2013_en.pdf


Additional information on the MRA can be found at: 
www.cbp.gov/newsroom/national-media-release/2013-02-08-050000/eu-us-fully-
implement-mutual-recognition-decision 
 
Batteries  
EU battery rules changed in September 2006 following the publication of the Directive on 
batteries and accumulators and waste batteries and accumulators (Directive 2006/66). 
This Directive replaces the original Battery Directive of 1991 (Directive 91/157).  The 
2006 Directive applies to all batteries and accumulators placed on the EU market 
including automotive, industrial and portable batteries.  It aims to protect the 
environment by restricting the sale of batteries and accumulators that contain mercury or 
cadmium (with an exemption for emergency and alarm systems, medical equipment and 
cordless power tools) and by promoting a high level of collection and recycling.  It places 
the responsibility on producers to finance the costs associated with the collection, 
treatment, and recycling of used batteries and accumulators. The Directive also includes 
provisions on the labeling of batteries and their removability from equipment.  , The 
European Commission publishes a FAQ document – last updated in May 2014 - to 
assist interested parties in interpreting its provisions.  For more information, see our 
market research report: www.buyusainfo.net/docs/x_4062262.pdf 
 
REACH  
REACH, "Registration, Evaluation and Authorization and Restriction of Chemicals”, is 
the system for controlling chemicals in the EU and it came into force in 2007 (Regulation 
1907/2006).  Virtually every industrial sector, from automobiles to textiles, is affected by 
this regulation.  REACH requires imposes a registration requirement on all chemicals 
manufactured or imported into the EU in volumes above 1 metric ton per year.  The 
European Chemicals Agency (ECHA) is the agency responsible for receiving and 
ensuring the completeness of submitted registrations.  Information on a chemical’s 
properties, uses and handling are part of the registration process. The next registration 
deadline is May 31, 2018.  U.S. companies without a presence in Europe cannot register 
directly and must have their chemicals registered through their importer or EU-based 
‘Only Representative of non-EU manufacturer’.  A list of Only Representatives (ORs) can 
be found on the website of the U.S. Mission to the EU: 
www.export.gov/europeanunion/reachclp/index.asp 
 
U.S. companies exporting chemical products to the European Union must update their 
Material Safety Data Sheets (MSDS) to be REACH compliant.  For more information, 
see the guidance on the compilation of safety data sheets: 
www.echa.europa.eu/documents/10162/17235/sds_en.pdf 
 
U.S. exporters to the EU should carefully consider the REACH ‘Candidate List’ of 
Substances of Very High Concern (SVHCs) and the ‘Authorization List’.  Substances on 
the Candidate List are subject to communication requirements prior to their export to the 
EU. Companies seeking to export products containing substances on the ‘Authorization 
List’ will require an authorization. The Candidate List can be found at: 
www.echa.europa.eu/web/guest/candidate-list-table. The Authorization List is available 
at www.echa.europa.eu/addressing-chemicals-of-
concern/authorisation/recommendation-for-inclusion-in-the-authorisation-
list/authorisation-list 

http://www.cbp.gov/newsroom/national-media-release/2013-02-08-050000/eu-us-fully-implement-mutual-recognition-decision
http://www.cbp.gov/newsroom/national-media-release/2013-02-08-050000/eu-us-fully-implement-mutual-recognition-decision
http://ec.europa.eu/environment/waste/batteries/
http://www.buyusainfo.net/docs/x_4062262.pdf
http://echa.europa.eu/ja/regulations/reach/substance-registration/substances-to-be-registered.
http://www.export.gov/europeanunion/reachclp/index.asp
http://www.echa.europa.eu/documents/10162/17235/sds_en.pdf
http://www.echa.europa.eu/web/guest/candidate-list-table
http://www.echa.europa.eu/addressing-chemicals-of-concern/authorisation/recommendation-for-inclusion-in-the-authorisation-list/authorisation-list
http://www.echa.europa.eu/addressing-chemicals-of-concern/authorisation/recommendation-for-inclusion-in-the-authorisation-list/authorisation-list
http://www.echa.europa.eu/addressing-chemicals-of-concern/authorisation/recommendation-for-inclusion-in-the-authorisation-list/authorisation-list


WEEE Directive 
EU rules on Waste Electrical and Electronic Equipment (WEEE), while not requiring 
specific customs or import paperwork, may entail a financial obligation for U.S. 
exporters.  The Directive requires U.S. exporters to register relevant products with a 
national WEEE authority or arrange for this to be done by a local partner.  The WEEE 
Directive was revised on July 4, 2012, and the scope of products covered was expanded 
to include all electrical and electronic equipment.  This revised scope will apply from 
August 14, 2018, with a phase-in period that has already begun.  U.S. exporters seeking 
more information on the WEEE Directive should visit: 
www.export.gov/europeanunion/weeerohs/index.asp 
 
RoHS 
The ROHS Directive imposes restrictions on the use of certain chemicals in electrical 
and electronic equipment.  It does not require specific customs or import paperwork 
however, manufacturers must self-certify that their products are compliant. The Directive 
was revised in 2011 and entered into force on January 2, 2013.  One important change 
is that RoHS is now a CE Marking Directive. The revised Directive expands the scope of 
products covered during a transition period which ends on July 22, 2019.  Once this 
transition period ends, the Directive will apply to medical devices, monitoring and control 
equipment in addition to all other electrical and electronic equipment.  U.S. exporters 
seeking more information on the RoHS Directive should visit: 
www.export.gov/europeanunion/weeerohs/index.asp 
 
Cosmetics Regulation 
On November 30, 2009, the EU adopted a new regulation on cosmetic products which 
has applied since July 11, 2013.  The law introduces an EU-wide system for the 
notification of cosmetic products and a requirement that companies without a physical 
presence in the EU appoint an EU-based responsible person.  
 
In addition, on March 11, 2013, the EU imposed a ban on the placement on the market 
of cosmetics products that contain ingredients that have been subject to animal testing. 
This ban does not apply retroactively but does capture new ingredients.  Of note, in 
March 2013, the Commission published a Communication stating that this ban would not 
apply to ingredients where safety data was obtained from testing required under other 
EU legislation that did not have a cosmetic purpose.  For more information on animal 
testing, see: www.ec.europa.eu/consumers/sectors/cosmetics/animal-testing 
 
For more general information, see:  
www.export.gov/europeanunion/cosmetics/index.asp  
 
Agricultural Documentation  
 
Phytosanitary certificates are required for most fresh fruits, vegetables, and other plant 
materials.  
 
Sanitary Certificates: For commodities composed of animal products or by-products, EU 
countries require that shipments be accompanied by a certificate issued by the 
competent authority of the exporting country.  This applies regardless of whether the 
product is for human consumption, for pharmaceutical use, or strictly for non-human use 
(e.g., veterinary biologicals, animal feeds, fertilizers, research).  The vast majority of 
these certificates are uniform throughout the EU, but the harmonization process is not 
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complete.  During this transition period, certain member state import requirements 
continue to apply. In addition to the legally required EU health certificates, a number of 
other certificates are used in international trade. These certificates, which may also be 
harmonized in EU legislation, certify origin for customs purposes and certain quality 
attributes.  Up-to-date information on harmonized import requirements can be found at 
the following website:  www.usda-eu.org/trade-with-the-eu/eu-import-
rules/certification/fairs-export-certificate-report/ 
 
Sanitary Certificates (Fisheries)  
In April 2006, the EU declared the U.S. seafood inspection system as equivalent to the 
European one.  Consequently, a specific public health certificate must accompany U.S. 
seafood shipments.  The U.S. fishery product sanitary certificate is a combination of 
Commission Decision 2006/199/EC for the public health attestation and of Regulation 
1012/2012 for the general template and animal health attestation.  Unlike for fishery 
products, the U.S. shellfish sanitation system is not equivalent to that of the EU’s.  The 
EU and the U.S. are currently negotiating a veterinary equivalency agreement on 
shellfish.  In the meantime, the EU still has a ban in place (since July 1, 2010) that 
prohibits the import of U.S. bivalve mollusks, in whatever form, into EU territory.  This 
ban does not apply to wild roe-off scallops.  
 
Since June 2009, the only U.S. competent authority for issuing sanitary certificates for 
fishery and aquaculture products is the U.S. Department of Commerce, National Marine 
Fisheries Service (NOAA-NMFS).  
 
In addition to sanitary certificates, all third countries wishing to export fishery products to 
the EU are requested to provide a catch certificate.  This catch certificate certifies that 
the products in question have been caught legally.  
 
For detailed information on import documentation for seafood, please contact the NOAA 
Fisheries office at the U.S. Mission to the EU (stephane.vrignaud@trade.gov) or visit the 
following NOAA dedicated web site: 
www.seafood.nmfs.noaa.gov/export/export_certification/euexport.html  
 
U.S. Export Controls       Return to top 
 
The U.S. Department of Commerce’s Bureau of Industry and Security (BIS) is 
responsible for implementing and enforcing the Export Administration Regulations 
(EAR), which regulate the export and re-export of some commercial items, including 
“production” and “development” technology.  
 
The items that BIS regulates are often referred to as “dual use” since they have both 
commercial and military applications.  Further information on export controls is available 
at: www.bis.doc.gov/licensing/exportingbasics.htm 
 
BIS has developed a list of "red flags," or warning signs, intended to discover possible 
violations of the EAR. These are posted at: 
www.bis.doc.gov/index.php/enforcement/oee/compliance/23-compliance-a-training/51-
red-flag-indicators  
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Also, BIS has "Know Your Customer" guidance at: 
www.bis.doc.gov/index.php/enforcement/oee/compliance/23-compliance-a-training/47-
know-your-customer-guidance  
 
If there is reason to believe a violation is taking place or has occurred, report it to the 
Department of Commerce by calling the 24-hour hotline at 1(800) 424-2980, or via the 
confidential lead page at: www.bis.doc.gov/index.php/component/rsform/form/14-
reporting-violations-form?task=forms.edit  
 
The EAR does not control all goods, services, and technologies. Other U.S. government 
agencies regulate more specialized exports. For example, the U.S. Department of State 
has authority over defense articles and services. A list of other agencies involved in 
export control can be found on the BIS web. 
 
It is important to note that in August 2009, the President directed a broad-based 
interagency review of the U.S. export control system, with the goal of strengthening 
national security and the competitiveness of key U.S. manufacturing and technology 
sectors by focusing on current threats, as well as adapting to the changing economic 
and technological landscape. As a result, the Administration launched the Export Control 
Reform Initiative (ECR Initiative) which is designed to enhance U.S. national security 
and strengthen the United States’ ability to counter threats such as the proliferation of 
weapons of mass destruction.  
 
The Administration is implementing the reform in three phases. Phases I and II reconcile 
various definitions, regulations, and policies for export controls, all the while building 
toward Phase III, which will create a single control list, single licensing agency, unified 
information technology system, and enforcement coordination center.  
 
For additional information on ECR see: www.export.gov/ecr/index.asp 
 
BIS provides a variety of training sessions to U.S. exporters throughout the year. These 
sessions range from one to two day seminars and focus on the basics of exporting as 
well as more advanced topics. A list of upcoming seminars can be found at: 
www.bis.doc.gov/seminarsandtraining/index.htm 
 
For further details about the Bureau of Industry and Security and its programs, please 
visit the BIS website at: www.bis.doc.gov 
 
Temporary Entry       Return to top 

According to art 137 of the Community Customs Code, the temporary importation 
procedure allows the use in the customs territory of the Community, with total or partial 
relief from import duties and without their being subject to commercial policy measures, 
of non-Community goods intended for re-export without having undergone any change 
except normal depreciation, due to making use of them. 
 
In cases qualifying for partial exemption of customs duties, the duties are levied at 3% of 
the amount due, had the goods been imported.  The duty is calculated for every month 
or partial month in which the goods are under temporary admission, but the amount 
cannot exceed the total due had the goods been imported.  
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In cases qualifying for total exemption of import duties, but which are subsequently 
imported, the taxation elements will be the one in force at the registration date of the 
temporary importation customs declaration.  

According to art.145 of the Community Customs Code, the outward processing 
procedure shall allow Community goods to be exported temporarily from the customs 
territory of the Community in order to undergo processing operations and the products 
resulting from those operations to be released for free circulation with total or partial 
relief from import duties. 

Labeling and Marking Requirements    Return to top 
 
An overview of EU mandatory and voluntary labeling and marking requirements has 
been compiled in a market research report that is available at:  
www.buyusainfo.net/docs/x_366090.pdf 
 
The subject has also been covered in the section about standards (see below) 
 
Licensing for professional services    Return to top 
 
There are mandatory documents required by the national authorities to conduct business 
activities in Romania. These are generally referred to as Special Permits or Licenses. 
The most common business examples that need special permits or licenses would 
include: insurance, banking, transport, e-payment, accounting, recruiting of personnel, 
pharmaceutical activities, gambling, etc.  
 
The procedures to access a regulated profession in Romania depend on whether: 

- The person intends to settle in Romania and practice the profession locally 
(establishment): in this case, recognition of professional qualifications is needed 

- The person intends to temporarily provide services in Romania: in this case, the 
person only needs to make a written preliminary declaration. If the profession has 
serious health or safety implications however, the national authorities could do a 
prior check of the person’s professional qualifications. 

 
The licenses and permits are obtained from different sources like ministries or other 
official organizations. The EU regulated professions database offers a wide range of 
information for each profession that is regulated in the EU, including directive details, 
applicability and national authority with contact person and details. The EU database 
also offers information about which professions are regulated in which EU countries and 
by which authorities. 
 
Prohibited and Restricted Imports     Return to top 
 
The TARIC is designed to show various rules applying to specific products being 
imported into the customs territory of the EU or, in some cases, when exported from it. 
To determine if a product is prohibited or subject to restriction, check the TARIC for the 
following codes:  
 
CITES Convention on International Trade of Endangered Species  
PROHI Import Suspension  
RSTR Import Restriction  

http://www.buyusainfo.net/docs/x_366090.pdf
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For information on how to access the TARIC, see the Import Requirements and 
Documentation Section above.  
 
Key Link:  
www.ec.europa.eu/taxation_customs/customs/customs_duties/tariff_aspects/customs_ta
riff/index_en.htm 
 
Customs Regulations and Contact Information   Return to top 
 
The following provides information on the major regulatory efforts of the EC Taxation 
and Customs Union Directorate:  
 
Electronic Customs Initiative – This initiative deals with EU Customs modernization 
developments to improve and facilitate trade in the EU member states. The electronic 
customs initiative is based on the following three pieces of legislation:  
 

 The Security and Safety Amendment to the Customs Code, which provides for 
full computerization of all procedures related to security and safety;  

 

 The Decision on the paperless environment for customs and trade (Electronic 
Customs Decision) which sets the basic framework and major deadlines for the 
electronic customs projects;  

 

 The Modernized Community Customs Code (recast as Union Customs Code) 
which provides for the completion of the computerization of customs.  

 
Key Link: 
www.ec.europa.eu/taxation_customs/customs/policy_issues/electronic_customs_initiativ
e/electronic_customs_legislation/index_en.htm  
 
Homepage of Customs and Taxation Union Directorate (TAXUD) Website  
Key Link: www.ec.europa.eu/taxation_customs/index_en.htm  
 
Customs Valuation – Most customs duties and value added tax (VAT) are expressed 
as a percentage of the value of goods being declared for importation. Thus, it is 
necessary to dispose of a standard set of rules for establishing the goods' value, which 
will then serve for calculating the customs duty.  

In Romania, the standard rate of VAT is 24% and applies to the base of taxation for any 
taxable operation that is not exempt or that is not subject to the reduced VAT rate.  A 
reduced rate of 9% applies for services and goods such as prostheses of any type and 
accessories to them, with the exception of dental prostheses, deliveries of orthopedic 
products, medicines for human use and veterinarian use, accommodations within the 
hotel sector or with a similar function, such as campgrounds.   The same reduced also  
applies to books, newspapers and tabloids, including textbooks, except for those used 
for advertising. As of June 1, 2015, the VAT for foodstuffs was also lowered to 9%.  

Given the magnitude of EU imports every year, it is important that the value of such 
commerce is accurately measured for the purposes of:  
 

 economic and commercial policy analysis;  
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 application of commercial policy measures;  

 proper collection of import duties and taxes; and  

 import and export statistics.  
 
These objectives are met using a single instrument - the rules on customs value.  
The EU applies an internationally accepted concept of ‘customs value’.  
 
The value of imported goods is one of the three 'elements of taxation' that provides the 
basis for assessment of the customs debt, which is the technical term for the amount of 
duty that has to be paid, the other ones being the origin of the goods and the customs 
tariff.  
 
Key Link: 
www.ec.europa.eu/taxation_customs/customs/customs_duties/declared_goods/index_e
n.htm  
 
Standards        Return to top 
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Overview        Return to top 
  
Products tested and certified in the United States to American standards are likely to 
have to be retested and re-certified to EU requirements as a result of the EU’s different 
approach to the protection of the health and safety of consumers and the environment. 
Where products are not regulated by specific EU technical legislation, they are always 
subject to the EU’s General Product Safety Directive as well as to possible additional 
national requirements.  

 
EU legislation and standards created under the New Approach are harmonized across 
the member states and European Economic Area countries to allow for the free flow of 
goods.  A feature of the New Approach is CE marking.  For a list of new approach 
legislation, go to 
www.ec.europa.eu/enterprise/newapproach/nando/index.cfm?fuseaction=directive.main.   

 
The concept of new approach legislation is likely to disappear over time as the New 
Legislative Framework (NLF), which entered into force in January 2010, was put in place 
to serve as a blueprint for existing and future CE marking legislation.  Existing legislation 
has been reviewed to bring them in line with the NLF concepts which means that new 
requirements and reference numbers will have to be used as of 2016. 
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While harmonization of EU legislation can facilitate access to the EU Single Market, 
manufacturers should be aware that regulations (mandatory) and technical standards 
(voluntary) might also function as barriers to trade if U.S. standards are different from 
those of the European Union. 
 
Agricultural Standards  
The establishment of harmonized EU rules and standards in the food sector has been 
ongoing for several decades, but it took until January 2002 for the publication of a 
general food law establishing the general principles of EU food law.  This Regulation 
introduced mandatory traceability throughout the feed and food chain as of Jan 1, 2005. 
For specific information on agricultural standards, please refer to the Foreign Agricultural 
Service’s website at: www.usda-eu.org 
 
There are also export guides to import regulations and standards available on the 
Foreign Agricultural Service’s website: www.usda-eu.org/trade-with-the-eu/eu-import-
rules/certification/fairs-export-certificate-report/ 
 
Standards Organizations     Return to top 
 
ASRO is the Romanian national institution for standardization. It is a national private 
legal entity of public interest, non-governmental and apolitical, set up as a national 
standards body.  ASRO is a full member of CEN, CENELEC, ISOand IEC and an 
observer member of ETSI.  ASRO’s main duties include establishing the principles and 
methodologies of the national standardization, developing and approving national 
standards, and participating in European and international standardization activities. In 
addition, the institution is responsible for providing information to the public in the field of 
standardization, as well as publishing and disseminating standards.  
 
The National Standardization Program is the annual working plan of the national 
standardization body covering the list of topics to be developed. Details included in the 
2015 National Work Program can be found at 
www.asro.ro/engleza2005/default_eng.html  
 
ASRO provides services and products to standards users.  Upon request, they grant 
national conformity marks SR (conformity to Romanian product standards) and SR-S 
(conformity to Romanian security standards).  The Romanian standards collection 
includes 28,000 currently in-use standards, original Romanian standards and transposed 
European and international standards. They apply in various domains, such as: 
management, environment, services, mechanical engineering, electrical engineering, 
construction, chemistry and others.  The Romanian standards can be purchased in hard 
copy or electronic version.  
 
Contact details:  
Asociaţia de Standardizare din România  
Address: Str. Mendeleev nr. 21 – 25, 010362 Bucureşti   
General Manager – Mr. Mircea Martiş 
Phone: +4021.316.32.96 
Fax: +4021.316.08.70 
Email: asro@asro.ro; international@asro.ro 
Website: www.asro.ro/ 
  

http://www.usda-eu.org/
http://www.usda-eu.org/trade-with-the-eu/eu-import-rules/certification/fairs-export-certificate-report/
http://www.usda-eu.org/trade-with-the-eu/eu-import-rules/certification/fairs-export-certificate-report/
http://www.asro.ro/engleza2005/default_eng.html
mailto:asro@asro.ro
mailto:international@asro.ro
http://www.asro.ro/


 
 
EU standards setting is a process based on consensus initiated by industry or mandated 
by the European Commission and carried out by independent standards bodies, acting 
at the national, European or international level. There is strong encouragement for non-
governmental organizations, such as environmental and consumer groups, to actively 
participate in European standardization.  

 
Many standards in the EU are adopted from international standards bodies such as the 
International Standards Organization (ISO). The drafting of specific EU standards is 
handled by three European standards organizations:  

 
1. CENELEC, European Committee for Electrotechnical Standardization  

(www.cenelec.eu )  
 

2. ETSI, European Telecommunications Standards Institute (www.etsi.org)  
 

3. CEN, European Committee for Standardization, handling all other standards  
(www.cen.eu/cen/pages/default.aspx)  
 

Standards are created or modified by experts in Technical Committees or Working 
Groups. The members of CEN and CENELEC are the national standards bodies of the 
member states, which have "mirror committees" that monitor and participate in ongoing 
European standardization.  CEN and CENELEC standards are sold by the individual 
member states standards bodies.  ETSI is different in that it allows direct participation in 
its technical committees from non-EU companies that have interests in Europe and gives 
away some of its individual standards at no charge on its website.  In addition to the 
three standards developing organizations, the European Commission plays an important 
role in standardization through its funding of the participation in the standardization 
process of small- and medium-sized companies and non-governmental organizations, 
such as environmental and consumer groups. The Commission also provides money to 
the standards bodies when it mandates standards development to the European 
Standards Organization for harmonized standards that will be linked to EU technical 
legislation. Mandates – or requests for standards - can be checked on line at: 
www.ec.europa.eu/growth/tools-databases/mandates/index.cfm  

 
To know what CEN and CENELEC have in the pipeline for future standardization, it is 
best to visit their websites.  Other than their respective annual work plans, CEN’s "what 
we do" page provides an overview of standards activities by subject.  Both CEN and 
CENELEC offer the possibility to search their respective database. ETSI’s portal 
(www.portal.etsi.org/Portal_Common/home.asp) leads to ongoing activities.  

 
The European Standardization system and strategy was reviewed in 2011 and 2012. 
The new standards regulation 1025, adopted in November 2012, clarifies the 
relationship between regulations and standards and confirms the role of the three 
European standards bodies in developing EN harmonized standards.  The emphasis is 
also on referencing international standards where possible.  For information, 
communication and technology (ICT) products, the importance of interoperability 
standards has been recognized.  Through a newly established mechanism, a “Platform 
Committee” reporting to the European Commission will decide which deliverables from 
fora and consortia might be acceptable for public procurement specifications.  The 
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European standards bodies have been encouraged to improve efficiency in terms of 
delivery and to look for ways to include more societal stakeholders in European 
standardization.   

 
Key Link: www.ec.europa.eu/enterprise/policies/european-standards/standardisation-
policy/index_en.htm 
 
Conformity Assessment     Return to top 
 
Conformity Assessment is a mandatory step for the manufacturer in the process of 
complying with specific EU legislation. The purpose of conformity assessment is to 
ensure consistency of compliance during all stages, from design to production, to 
facilitate acceptance of the final product. EU product legislation gives manufacturers 
some choice regarding conformity assessment, depending on the level of risk involved in 
the use of their product. These range from self-certification, type examination and 
production quality control system, to full quality assurance system. Conformity 
assessment bodies in individual member states are listed in NANDO, the European 
Commission’s website.  

 
Key Link: www.ec.europa.eu/enterprise/newapproach/nando/ 
 
To promote market acceptance of the final product, there are a number of voluntary 
conformity assessment programs. CEN’s certification system is known as the Keymark. 
Neither CENELEC nor ETSI offer conformity assessment services. 
 
 
Product Certification     Return to top 
 
To sell products in the EU market of 28 member states as well as in Norway, 
Liechtenstein and Iceland, U.S. exporters are required to apply CE marking whenever 
their product is covered by specific product legislation. CE marking product legislation 
offers manufacturers a number of choices and requires decisions to determine which 
safety/health concerns need to be addressed, which conformity assessment module is 
best suited to the manufacturing process, and whether or not to use EU-wide 
harmonized standards. There is no easy way for U.S. exporters to understand and go 
through the process of CE marking, but hopefully this section provides some background 
and clarification.  

 
Products manufactured to standards adopted by CEN, CENELEC or ETSI, and 
referenced in the Official Journal as harmonized standards, are presumed to conform to 
the requirements of EU Directives. The manufacturer then applies the CE marking and 
issues a declaration of conformity. With these, the product will be allowed to circulate 
freely within the EU. A manufacturer can choose not to use the harmonized EU 
standards, but then must demonstrate that the product meets the essential safety and 
performance requirements. Trade barriers occur when design, rather than performance, 
standards are developed by the relevant European standardization organization, and 
when U.S. companies do not have access to the standardization process through a 
European presence.  

 
The CE marking addresses itself primarily to the national control authorities of the 
member states, and its use simplifies the task of essential market surveillance of 
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regulated products.  As market surveillance was found lacking, the EU adopted the New 
Legislative Framework, which went into force in 2010.  As mentioned before, this 
framework is like a blueprint for all CE marking legislation, harmonizing definitions, 
responsibilities, European accreditation and market surveillance.  

 
The CE marking is not intended to include detailed technical information on the product, 
but there must be enough information to enable the inspector to trace the product back 
to the manufacturer or the local contact established in the EU. This detailed information 
should not appear next to the CE marking, but rather on the declaration of conformity 
(which the manufacturer or authorized agent must be able to provide at any time, 
together with the product's technical file), or the documents accompanying the product. 
 
Accreditation       Return to top 
 
Independent test and certification laboratories, known as notified bodies, have been 
officially accredited by competent national authorities to test and certify to EU 
requirements.  

 
"European Accreditation" (www.european-accreditation.org) is an organization 
representing nationally recognized accreditation bodies. Membership is open to 
nationally recognized accreditation bodies in countries in the European geographical 
area that can demonstrate that they operate an accreditation system compatible to 
appropriate EN and ISO/IEC standards. 
 
 
Publication of Technical Regulations   Return to top 
 
The Official Journal is the official publication of the European Union. It is published daily 
on the internet and consists of two series covering adopted legislation as well as case 
law, studies by committees, and more (www.eur-
lex.europa.eu/JOIndex.do?ihmlang=en). It lists the standards reference numbers linked 
to legislation (www.ec.europa.eu/enterprise/policies/european-standards/harmonised-
standards/index_en.htm ).  

 
National technical Regulations are published on the Commission’s website 
www.ec.europa.eu/growth/tools-databases/tris/en to allow other countries and interested 
parties to comment.  
 
NIST Notify U.S. Service 
Member countries of the World Trade Organization (WTO) are required under the 
Agreement on Technical Barriers to Trade (TBT Agreement) to report to the WTO all 
proposed technical regulations that could affect trade with other Member countries. 
Notify U.S. is a free, web-based e-mail subscription service that offers an opportunity to 
review and comment on proposed foreign technical regulations that can affect your 
access to international markets. Register online at Internet URL: www.nist.gov/notifyus/ 
 
Labeling and Marking     Return to top 
 
Manufacturers should be mindful that, in addition to the EU’s mandatory and voluntary 
schemes, national voluntary labeling schemes might still apply.  These schemes may be 
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highly appreciated by consumers, and thus, become unavoidable for marketing 
purposes.  

 
Manufacturers are advised to take note that all labels require metric units although dual 
labeling is also acceptable.  The use of language on labels has been the subject of a 
Commission Communication, which encourages multilingual information, while 
preserving the right of member states to require the use of the language of the country of 
consumption.  

 
The EU has mandated that certain products be sold in standardized quantities. Council 
Directive 2007/45/EC harmonizes packaging of wine and spirits throughout the EU. 
Existing national sizes will be abolished with a few exceptions for domestic producers.  

 
Key Link: www.ec.europa.eu/growth/single-market/goods/building-blocks/legal-
metrology/pack-sizes/index_en.htm 

 
The Eco-label  
The EU eco-label is a voluntary label which U.S. exporters can display on products that 
meet high standards of environmental awareness.  The eco-label is intended to be a 
marketing tool to encourage consumers to purchase environmentally-friendly products. 
The criteria for displaying the eco-label are strict, covering the entire lifespan of the 
product from its manufacture, use, and disposal.  These criteria are reviewed every three 
to five years to take into account advances in manufacturing procedures. There are 
currently 13 different product groups, and more than 17,000 licenses have been 
awarded.  

 
Applications to display the eco-label should be directed to the competent body of the 
member state in which the product is sold. The application fee will be somewhere 
between €275 and €1600 depending on the tests required to verify if the product is 
eligible, and an annual fee for the use of the logo (typically between $480 to $2000), with 
a 20% reduction for companies registered under the EU Eco-Management and Audit 
Scheme (EMAS) or certified under the international standard ISO 14001. Discounts are 
available for SMEs. 

 
Key Links:  
Eco-label Home Page 
 
Contacts       Return to top 
 
Ioana Stoenescu, Commercial Specialist, US Embassy-Bucharest 
Ioana.stoenescu@trade.gov 

 
U.S. Mission to the EU 
Marianne Drain, Standards Attaché and Louis Fredricks, Commercial Assistant 
Marianne.Drain@trade.gov and Louis.Fredricks@trade.gov 
 
Trade Agreements       Return to top 
 
Romania has signed a significant number of bilateral Double Tax Agreements 
(DTAs).  Most of these agreements follow the OECD model.  The DTAs prevail over 
domestic legislation, provided that a certificate confirming the foreign fiscal residency of 

http://www.ec.europa.eu/growth/single-market/goods/building-blocks/legal-metrology/pack-sizes/index_en.htm
http://www.ec.europa.eu/growth/single-market/goods/building-blocks/legal-metrology/pack-sizes/index_en.htm
http://ec.europa.eu/environment/emas/
http://ec.europa.eu/environment/emas/
http://water.epa.gov/polwaste/wastewater/Environmental-Management-System-ISO-14001-Frequently-Asked-Questions.cfm
http://ec.europa.eu/environment/ecolabel/
mailto:Ioana.stoenescu@trade.gov
mailto:Louis.Fredricks@trade.gov


the taxpayer is presented to the Romanian tax authorities.  The DTAs also contain 
provisions related to withholding taxes.  A company based in a country with which 
Romania has signed a DTA benefits from a reduced level of withholding taxes.  
 
Web Resources       Return to top 
 
ASRO:  Website: www.asro.ro 
 
EU websites:  
Online customs tariff database (TARIC):  
www.ec.europa.eu/taxation_customs/customs/customs_duties/tariff_aspects/customs_ta
riff/index_en.htm 
 
The Modernized Community Customs Code MCCC): 
www.europa.eu/legislation_summaries/customs/do0001_en.htm 
 
ECHA: www.echa.europa.eu  
 
Taxation and Customs Union: www.ec.europa.eu/taxation_customs/index_en.htm  
 
Security and Safety Amendment to the Customs Code - Regulation (EC) 648/2005: 
www.eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2005:117:0013:0019:en:PDF 
 
Electronic Customs Initiative: Decision N° 70/2008/EC  
www.eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:023:0021:0026:EN:PDF 
 
Modernized Community Customs Code Regulation (EC) 450/2008): 
www.eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:145:0001:0064:EN:PDF 
  
Legislation related to the Electronic Customs Initiative:  
www.ec.europa.eu/taxation_customs/customs/policy_issues/electronic_customs_initiativ
e/electronic_customs_legislation/index_en.htm 
 
Export Help Desk 
www.exporthelp.europa.eu/thdapp/index_en.html 
 
International Level:  
 
What is Customs Valuation?:  
www.ec.europa.eu/taxation_customs/customs/customs_duties/declared_goods/europea
n/index_en.htm 
 
Customs and Security:  Two communications and a proposal for amending the 
Community Customs Code:  
www.ec.europa.eu/taxation_customs/customs/policy_issues/customs_security/index_en.
htm 
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http://www.eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:145:0001:0064:EN:PDF
http://www.eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:145:0001:0064:EN:PDF
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Establishing the Community Customs Code: Regulation (EC) n° 648/2005 of 13 April 
2005: www.eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2005:117:0013:0019:en:PDF 
  
Pre Arrival/Pre Departure Declarations: 
www.ec.europa.eu/taxation_customs/customs/procedural_aspects/general/prearrival_pr
edeparture/index_en.htm 
 
AEO: Authorized Economic Operator: 
www.ec.europa.eu/taxation_customs/customs/policy_issues/customs_security/aeo/index
_en.htm  
 
Contact Information at National Customs Authorities:  
www.ec.europa.eu/taxation_customs/taxation/personal_tax/savings_tax/contact_points/i
ndex_en.htm 
 
New Approach Legislation: 
www.ec.europa.eu/enterprise/newapproach/nando/index.cfm?fuseaction=directive.main 
 
Cenelec, European Committee for Electrotechnical Standardization: www.cenelec.eu 
 
ETSI, European Telecommunications Standards Institute: www.etsi.org 
 
CEN, European Committee for Standardization, handling all other standards: 
www.cen.eu/cen/Pages/default.aspx 
 
Standardisation – Mandates:  
www.ec.europa.eu/enterprise/policies/european-standards/standardisation-
requests/index_en.htm 
   
ETSI – Portal – E-Standardisation: www.portal.etsi.org/Portal_Common/home.asp 
 
CEN – Sector: www.cen.eu/work/areas/Pages/default.aspx 
 
CEN - Standard Search: www.esearch.cen.eu/esearch/ 
 
Nando (New Approach Notified and Designated Organizations) Information System:  
www.ec.europa.eu/enterprise/newapproach/nando/ 
 
Mutual Recognition Agreements (MRAs):  
www.ec.europa.eu/enterprise/newapproach/nando/index.cfm?fuseaction=mra.main 
 
European Co-operation for Accreditation: www.european-accreditation.org/home 
 
Eur-Lex – Access to European Union Law: www.eur-lex.europa.eu/en/index.htm 
 
Standards Reference Numbers linked to Legislation:  
www.ec.europa.eu/enterprise/policies/european-standards/harmonised-
standards/index_en.htm 
 
What’s New: www.ec.europa.eu/enterprise/news/index_en.htm 
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National technical Regulations: www.ec.europa.eu/growth/tools-databases/tris/en/  
 
NIST - Notify U.S.: www.nist.gov/notifyus/ 
 
Metrology, Pre-Packaging – Pack Size:  
www.ec.europa.eu/enterprise/sectors/legal-metrology-and-prepack/prepacked-
products/index_en.htm  
 
European Union Eco-label Homepage: www.ec.europa.eu/environment/ecolabel/ 
 
U.S. websites:  
National Trade Estimate Report on Foreign Trade Barriers:  
www.ustr.gov/sites/default/files/2015%20NTE%20Combined.pdf 
 
Agricultural Trade Barriers: www.usda-eu.org/ 
 
Trade Compliance Center: www.tcc.export.gov/  
 
U.S. Mission to the European Union:  www.useu.usmission.gov/ 
 
The New EU Battery Directive: www.buyusainfo.net/docs/x_8086174.pdf 
 
The Latest on REACH: www.export.gov/europeanunion/reachclp/index.asp 
 
WEEE and RoHS in the EU: www.export.gov/europeanunion/weeerohs/index.asp 
 
Overview of EU Certificates: www.usda-eu.org/trade-with-the-eu/eu-import-
rules/certification/fairs-export-certificate-report/  
 
Center for Food Safety and Applied Nutrition: www.fda.gov/Food/default.htm 
 
EU Marking, Labeling and Packaging – An Overview  
www.buyusainfo.net/docs/x_366090.pdf 
 
The European Union Eco-Label: www.buyusainfo.net/docs/x_4284752.pdf 
 
Trade Agreements: www.tcc.export.gov/Trade_Agreements/index.asp 
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Chapter 6: Investment Climate 

Summary  
 
Romania welcomes all forms of foreign investment.  The government provides national 
treatment for foreign investors.  Romania’s strategic location, membership in the 
European Union, relatively well-educated workforce, competitive wages, and abundant 
natural resources make it a desirable location for firms seeking to access European, 
Central Asian and near East markets.  U.S. investors have found opportunities in the 
information technology, telecommunications, energy, services, manufacturing, and 
consumer products sectors.  
 
The investment climate in Romania is a mixed picture, and potential investors should 
undertake careful due diligence when considering any investment.  The Romanian 
government has taken steps in recent years to improve tax administration and collection, 
enhance transparency, and support a legal framework conducive to foreign investment.  
It has implemented reforms necessary to bring the country out of economic crisis and 
begin to grow again.  Another positive highlight has been the Romanian government’s 
sale of minority stakes in several State Owned Enterprises (SOEs) in key sectors, such 
as energy generation and exploitation.  Through these Initial and Secondary Public 
Offerings, the Romanian government has exposed its SOEs to heightened standards of 
corporate governance and has attracted additional international investors, bolstering 
Romania’s capital markets.  Nevertheless, enforcement of corporate governance codes 
in SOEs is uneven. 
 
Judicial, legislative, fiscal and regulatory unpredictability continue to complicate the 
business environment.  The Romanian government continues to use emergency 
measures to pass legislation, bypassing normal legislative procedures, including 
economic impact analyses and consultations with stakeholders.  These measures have 
included the levying of taxes on infrastructure in capital intensive industries, including the 
energy sector.  Additionally, the parliament often fails to consult with stakeholders or 
conduct impact assessments before passing economic legislation.  The arbitrary 
passage of ill-conceived revenue measures can serve as a disincentive to U.S. and 
multinational investment.  Corruption at all levels remains endemic and the country’s 
leaders have not yet displayed a consistent political will necessary to effectively tackle 
this issue.  Inconsistent enforcement of existing laws, including those related to the 
protection of intellectual property rights, also creates a disincentive to investment. 
 
Continuing to attract and retain additional foreign direct investment will require further 
progress on transparency, stability and predictability in economic decision- making and 
reduction of non-transparent bureaucratic procedures. 

 

 Openness to Foreign Investment 

 Conversion and Transfer Policies 

 Expropriation and Compensation 

 Dispute Settlement 



 Performance Requirements and Incentives 

 Right to Private Ownership and Establishment 

 Protection of Property Rights 

 Transparency of Regulatory System 

 Efficient Capital Markets and Portfolio Investment 

 Competition from State Owned Enterprises 

 Corporate Social Responsibility 

 Political Violence 

 Corruption 

 Bilateral Investment Agreements 

 OPIC and Other Investment Insurance Programs 

 Labor 

 Foreign-Trade Zones/Free Ports 

 Foreign Direct Investment Statistics 

 Web Resources 
 

Openness to Foreign Investment     Return to top 
 
Attitude toward Foreign Direct Investment  
 
Romania actively seeks foreign direct investment, and offers 19 million consumers, a 
relatively well-educated workforce at competitive cost, a strategic location, and abundant 
natural resources, making it an attractive marketplace.  To date, favored areas for U.S. 
investment include IT and telecommunications, energy, services, manufacturing, 
especially in the automotive sector, and consumer products. 
 
Romania has taken steps to strengthen tax administration, enhance transparency, and 
create legal means to resolve contract disputes expeditiously.  Mergers and acquisitions 
are subject to review by the Competition Council.  The Competition Law allows 
Romania’s Supreme Defense Council to review strategic mergers and acquisitions, in 
addition to review by the Competition Council.  To date, the Supreme Defense Council 
has not acted on any merger or acquisition.  Romania's accession to the European 
Union (EU) on January 1, 2007 has helped solidify institutional reform.  However, 
judicial, legislative, fiscal and regulatory unpredictability continue to negatively affect the 
investment climate. 
 
Prospective U.S. investors should exercise careful due diligence, including consultation 
with competent legal counsel, when considering any investment.  The Government of 
Romania (GOR) has, on occasion, allowed political interests or budgetary imperatives to 
supersede accepted Western business practices in ways harmful to investor interests.  
In 2013, the government instituted a windfall profit tax on additional profits from natural 
gas and electricity liberalization.  A tax on special construction projects, again passed 
without a prior impact assessment or stakeholder consultations, was instituted as of 
2014. 
 
Investments involving the public authorities (central government ministries, county 
governments, or city administrations) are generally more complicated than investments 
or joint ventures with private Romanian companies.  Large deals involving the 
government – particularly public-private partnerships and privatizations of key SOEs – 
can become stymied by vested political and economic interests, or bogged down due to 



a lack of coordination between government ministries.  Although the Public-Private 
Partnership (PPP) Law was revised in 2011 to remove anticompetitive provisions, the 
law still lacks clear terms on risk sharing, PPP project management, and investment 
recovery.  As a result, investor interest in PPPs has been weak.  How the new PPP law 
is eventually implemented will be of considerable interest to investors over the next few 
years. 

 
Other Investment Policy Reviews  
 
The Romanian government underwent an OECD Investment Policy Review in 2005.  It 
has cooperated with the World Bank to produce reports on the general investment 
climate, which can be found at the following links: 
 
www.documents.worldbank.org/curated/en/2015/01/23810437/romania-judicial-reform-
p090309-implementation-status-results-report-sequence-16  
 
www.documents.worldbank.org/curated/en/2014/10/20357282/doing-busienss-2015-
going-beyond-efficiency-romania 
 
Laws/Regulations of Foreign Direct Investment  
 
Romania became a member of the European Union on January 1, 2007.  The country 
has worked assiduously to create a legal framework consistent with a market economy 
and investment promotion, and has largely concluded its efforts to enact EU-compatible 
legislation.  At the same time, implementation of these laws and regulations frequently 
lags or is inconsistent.  
 
Romania's legal framework for foreign investment is encompassed within a substantial 
body of law, largely enacted in the late 1990s, and subject to frequent revision.  Major 
changes to the Civil Code were enacted in October 2011, replacing the Commercial 
Code, consolidating provisions applicable to companies and contracts into a single piece 
of legislation, and harmonizing Romanian legislation with international practices.  Among 
other things, the new Code introduces the principle of good faith and stipulates that 
negotiating a contract without intent to conclude is bad faith.  Under the hardship 
provisions, if the parties fail to agree on an amicable renegotiation of a contract, the 
court can mandate changes or even terminate the contract if it is deemed detrimental to 
one of the parties.  The Civil Procedure Code, which provides detailed procedural 
guidance for implementing the new Civil Code, came into force in February 2013.  
Romania has also passed a judicial reform law with the objective of improving the speed 
and efficiency of judicial processes, including provisions to reduce delays between 
hearings.  The Mediation Law, revised in October 2012, provides alternative dispute 
resolution options.  The new Criminal Code, that includes provisions applicable to the 
economic felonies, came into effect in February 2014. 
 
Given the state of flux of legal developments, investors are strongly encouraged to 
engage local counsel to navigate the various laws, decrees, and regulations, as several 
pieces of investor-relevant legislation were challenged in both local courts and the 
Constitutional Court.  There have been few hostile take-over attempts reported in 
Romania and as a result, Romanian law has not focused on limiting potential mergers or 
acquisitions.  There are no Romanian laws prohibiting or restricting private firms' free 
association with foreign investors. 

http://www.documents.worldbank.org/curated/en/2015/01/23810437/romania-judicial-reform-p090309-implementation-status-results-report-sequence-16
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Industrial Promotion  
 
The 2012-2016 governance program lists agriculture and energy among Romania’s top 
priorities.  However, it does not offer incentive programs to attract investment to these 
sectors.  Romania is in the process of revising its energy strategy but progress is slow.  
The government offers income tax exemption for certain categories of highly skilled 
information technology professionals. 

 
Limits on Foreign Control  
 
Romanian legislation and regulation provide national treatment for foreign investors, 
guarantee free access to domestic markets, and allow foreign investors to participate in 
privatizations.  There is no limit on foreign participation in commercial enterprises.  
Foreign investors are entitled to establish wholly foreign-owned enterprises in Romania 
(although joint ventures are more typical), and to convert and repatriate 100 percent of 
after-tax profits.  Foreign firms are allowed to participate in the management and 
administration of the investment, as well as to assign their contractual obligations and 
rights to other Romanian or foreign investors. 

 
Privatization Program 
 
The State Asset Administration Authority (AAAS) is responsible for privatizing state-
owned industrial assets and managing them during the privatization process.  The newly 
created Ministry of Energy, SMEs and Business Climate oversees energy assets.  The 
Ministry of Economy has authority over state-controlled natural gas carrier Transgaz and 
national electricity carrier Transelectrica.  The Ministry of Transportation (MOT) has 
authority over the entities in the transportation sector, including rail freight carrier CFR 
Marfa.  Romania's privatization law permits the responsible authority to hire an agent to 
handle the entire privatization process, though ultimate decision-making authority 
remains with the Government. 
 
Joint ventures between state-owned energy companies and private investors for electric 
power production have been stalled due to decreasing energy consumption and 
declining energy prices.  
 
The terms of Romania's precautionary stand-by agreement with the IMF include the sale 
of minority stakes in several state-owned energy companies through initial public 
offerings (IPOs) and secondary public offerings (SPOs) on the Bucharest Stock 
Exchange (BVB).  To date, successful transactions have included a 15 percent SPO for 
natural gas transmission operator Transgaz in April 2013 (following a 10 percent IPO in 
November 2007), an IPO for 10 percent stake in nuclear power producer 
Nuclearelectrica in September 2013, an IPO for a 15 percent stake in natural gas 
producer Romgaz in October 2013, and an IPO on the BVB and London Stock 
Exchange for the majority privatization of state-controlled electricity distributor Electrica 
in June 2014.  The government has rescheduled for 2015 the 15 percent IPO for 
integrated coal mining and coal-fired power production company Oltenia Energy 
Complex, pending company restructuring.  The IPO of hydropower producer 
Hidroelectrica, which had been planned for mid-2014, is delayed until after insolvency 
proceedings are concluded. 



The GOR announced in 2012 its intention to privatize chemical manufacturer Oltchim 
and the copper mine Cuprumin; both transactions failed.  Oltchim entered insolvency 
proceedings in January 2013; the proceedings are ongoing.  
 
The government is resuming the privatization procedure for state-controlled rail freight 
carrier CFR Marfa, after failing to privatize it in 2013.  The privatization is tentatively 
scheduled for completion in June 2015 but as of March 2015 the procedure had not 
started. 
 
Romania has implemented the Electricity Directive and the Gas Directive of the EU’s 
Third Energy Package, introducing a structural separation between transmission system 
operator activities, and generation, production and supply activities.  Ownership 
unbundling rules apply to investors with participations in energy transmission, 
generation, production, and/or supply activities.  According to the Third Energy Package 
directives, the same person cannot control generation, production and/or supply 
activities, and at the same time control or exercise any right over a transmission system 
operator (TSO).  Furthermore, the same person cannot control a TSO and at the same 
time control or exercise any right over generation, production and/or supply activities.  
Consequently, the Ministry of Economy has overview of the national natural gas carrier 
Transgaz and national electricity carrier Transelectrica, while the Ministry of Energy has 
authority over state-controlled electricity producers. 
 
Prospective investors are strongly advised to conduct thorough due diligence before any 
acquisition, particularly of state-owned assets.  Some firms have found it advantageous 
to purchase industrial assets through AAAS's budget arrears recovery process rather 
than through direct privatization.  Through this method, AAAS uses the proceeds from 
the sale of state assets to cover any outstanding arrears of the company.  By acquiring 
the assets and not the company itself, buyers may avoid assuming historical debt or 
encumbering labor agreements.  
 
As a member of the EU, Romania is required to notify the European Commission's 
General Directorate for Competition regarding significant privatizations and related state 
aid.  Prospective investors should seek assistance from legal counsel to ensure 
compliance by relevant government entities.  GOR failure to consult with, and then 
formally notify, the European Commission properly has resulted in delays and 
complications in some previous privatizations.  Some investors have also experienced 
problems due to the occasional failure of GOR entities to fully honor contractual 
obligations following conclusion of privatization agreements.  Investors receiving state 
aid, whose investments have been affected by the global economic crisis, have found 
renegotiation of their state aid agreements to be cumbersome, in part due to local 
authorities’ failure to acknowledge that market conditions have changed. 
 
Romanian law allows for the inclusion of confidentiality clauses in privatization and 
public-private partnership contracts to protect business proprietary and other 
information.  However, in certain high-profile privatizations, parliamentary action has 
compelled the public disclosure of such provisions. 
 
Screening of FDI 

Mergers and acquisitions are subject to review by the Competition Council.  The 
Competition Law allows Romania’s Supreme Defense Council to review strategic 



mergers and acquisitions, in addition to review by the Competition Council.  To date, the 
Supreme Defense Council has not acted on any merger or acquisition.  Otherwise, 
foreign greenfield and brownfield investments are subject to the same legal 
requirements as investments by Romanian companies. 

 
Competition Law 

In 2010, Romania extensively revised its competition legislation, bringing it closer to the 
EU acquis communautaire and best corporate practices.  A new law on unfair 
competition came into effect in August 2014.  Companies with a market share below 40 
percent are no longer considered to have a dominant market position, thus avoiding a 
full investigation by the Romanian Competition Council (RCC) of new agreements, 
saving considerable time and money for all parties involved.  Resale price maintenance 
and market and client sharing are still prohibited, regardless of the size of either party’s 
market share.  In a positive move, the authorization fee for mergers or takeovers has 
been capped at 25,000 Euros.  The Fiscal Procedure Code requires companies to front 
a deposit equal to 20 percent of the fine while awaiting a court decision on the merits of 
the complaint.  
 
To increase the absorption of EU funds, revisions to the public procurement law in 
December 2012 raised the open tender threshold for public projects to 5 million Euros.  
Government projects falling under the 5 million Euro threshold have the option of being 
tendered through a “call for bids” to at least three companies.  Additionally, the 
amendments stipulate that public procurement awards can only be challenged with the 
National Complaint Council (NCC).  The NCC’s decision is binding, even if the 
contracting authority or a bidder challenges the decision in court.  If the complaint 
against an award decision is determined to be unfounded, the contracting authority can 
withhold a percentage of the challenger’s bid participation fee as a penalty.  EU funded 
procurement procedures of private beneficiaries are subject to a simpler procedure that 
entails publication of a call for bids on a website hosted by the Ministry of European 
Funds.  Private beneficiaries are allowed to purchase services or equipment from related 
parties. 
 
Investment trends 

The Heritage Foundation's Economic Freedom Report indicates improvements in 
freedom from corruption, labor freedom, and the management of government spending 
that outweigh a decline in business freedom.  However, judicial independence is 
precarious, and the government has struggled to meet EU anti-corruption requirements.  
Despite progress, the business environment remains inefficient.  The World Bank’s 
Doing Business report indicates that Romania continues to rank below the world 
average in dealing with construction permits, and setting up utility services.  

 

 

 

 

 

 

 

 



Table 1 

Measure Year 

Index or 

Rank Website Address 

TI Corruption Perceptions index 2014 69 of 175 transparency.org/cpi2014/results 

World Bank’s Doing Business 

Report “Ease of Doing 

Business” 

2015 48 of 189 doingbusiness.org/rankings 

Global Innovation Index 2014 34 of 142 
globalinnovationindex.org/conten

t.aspx?page=data-analysis 

World Bank GNI per capita 2013 
USA 
9,060 

data.worldbank.org/indicator/NY.

GNP.PCAP.CD 

 
Conversion and Transfer Policies     Return to top 
 
Foreign Exchange 
 
Romania does not restrict the conversion or transfer of funds associated with direct 
investment.  All profits made by foreign investors in Romania may be converted into 
another currency and transferred abroad at the market exchange rate after payment of 
taxes. 
 
Romania's national currency, the Leu, is freely convertible in current account 
transactions, in accordance with the International Monetary Fund's (IMF) Article VII. 
 
Proceeds from the sales of shares, bonds, or other securities, as well as from the 
conclusion of an investment, can also be repatriated.  There is no limitation on the inflow 
or outflow of funds for remittances of profits, debt service, capital gains, returns on 
intellectual property, or imported inputs. 
 
Romania implemented regulations liberalizing foreign exchange markets in 1997.  The 
inter-bank electronic settlement system became fully operational in 2006, eliminating 
past procedural delays in processing capital outflows.  Commission fees for real-time 
electronic banking settlements have gradually been reduced. 
 
Capital inflows are also free from restraint.  Romania concluded capital account 
liberalization in September 2006, with the decision to permit non-residents and residents 
abroad to purchase derivatives, treasury bills, and other monetary instruments. 
 
Romania is identified as a Financial Action Task Force (FATF) jurisdiction of concern in 
the 2013 International Narcotics and Control Strategy Report (INCSR). 
 
Expropriation and Compensation     Return to top 
 
The law on direct investment includes a guarantee against nationalization and 
expropriation or other equivalent actions.  The law allows investors to select the court or 
arbitration body of their choice to settle disputes.  Several cases involving investment 
property nationalized during the Communist era remain unresolved.  In doing due 



diligence, prospective investors should ensure that a thorough title search is done to 
ensure there are no pending restitution claims against the land or assets. 
 
Dispute Settlement       Return to top 
 
Legal System, Specialized Courts, Judicial Independence, Judgments of Foreign 
Courts 
 
Romania recognizes property and contractual rights but enforcement through the judicial 
process can be lengthy, costly, and difficult.  Foreign companies engaged in trade or 
investment in Romania often express concern about the Romanian courts' lack of 
expertise in commercial issues.  Judges generally have limited experience in the 
functioning of a market economy, international business methods, intellectual property 
rights, or the application of Romanian commercial and competition laws.  Inconsistency 
and a lack of predictability in the jurisprudence of the courts or in the interpretation of the 
laws remains a major concern for foreign and domestic investors and for wider society.  
Even when court judgments are favorable, enforcement of judgments is inconsistent and 
can lead to lengthy appeals. 
 
Failure to implement court orders or cases where the public administration unjustifiably 
challenges court decisions constitutes challenges to the binding nature of court 
decisions. 
 
Mediation as a tool to resolve disputes is gradually becoming more common in Romania.  
Parliament passed legislation in 2006 recognizing mediation and establishing a certifying 
body, the Mediation Council, to set standards and practices.  The professional 
association, The Union of Mediation Centers in Romania, is the umbrella organization for 
mediators throughout the county.  There are recognized mediation centers in every 
county seat where court-sanctioned and private mediation is available. 
 
There is no legal mechanism for court-ordered mediation in Romania but judges can 
encourage litigants to use mediation to resolve their cases.  If litigants opt for mediation, 
they must present their proposed resolution to the judge upon completion of the 
mediation process, who must then approve the agreement. 
 
Bankruptcy 
 
Romania's bankruptcy law contains provisions for liquidation and reorganization that are 
generally consistent with Western legal standards.  These laws usually emphasize 
enterprise restructuring and job preservation.  To mitigate the time and financial cost of 
bankruptcies, Romanian legislation provides for administrative liquidation as an 
alternative to bankruptcy.  However, investors and creditors have complained that 
liquidators sometimes lack the incentive to expedite liquidation proceedings and that, in 
some cases, their decisions have served vested outside interests.  Both state-owned 
and private companies tend to opt for judicial reorganization to avoid bankruptcy.  
 
In December 2009, the debt settlement mechanism Company Voluntary Agreements 
(CVAs) was introduced as a means for creditors and debtors to establish partial debt 
service schedules without resorting to bankruptcy proceedings.  The global economic 
crisis did, however, prompt Romania to shorten insolvency proceedings in the past year. 
 



According to World Bank Doing Business report, resolving insolvency in Romania takes 
3.3 years on average and costs 11 percent of the debtor’s estate, with the most likely 
outcome being a piecemeal sale of the company.  The average recovery rate is 30 cents 
on the dollar.  Globally, Romania stands at 99 in the ranking of 189 economies on the 
ease of resolving insolvency. An October 2013 emergency ordinance amending the 
insolvency law was declared unconstitutional.  A revised law is expected to be 
implemented in mid-2014. An individual insolvency law is expected to be approved in 
2015. 
 
Investment Disputes 
 
Two cases against Romania are pending with the International Center for Settlement of 
Investment Disputes (ICSID).  
 
International Arbitration 
 
Romania increasingly recognizes the importance of arbitration in the settlement of 
commercial disputes.  Many agreements involving international companies and 
Romanian counterparts provide for the resolution of disputes through third-party 
arbitration.  
 
Romanian law and practice recognize applications to other internationally-known 
arbitration institutions, such as the ICC Paris Court of Arbitration and the Vienna United 
Nations Commission on International Trade Law (UNCITRAL).  Romania also has an 
International Commerce Arbitration Court administered by the Chamber of Commerce 
and Industry of Romania. 
  
ICSID Convention and New York Convention 
 
Romania is a signatory to the 1958 New York Convention on the Recognition and 
Enforcement of Foreign Arbitral Awards, meaning local courts must enforce international 
arbitration awards under certain circumstances.  Romania is also a party to the 
European Convention on International Commercial Arbitration concluded in Geneva in 
1961 and is a member of ICSID. 
 
Duration of Dispute Resolution 
 
According to World Bank Doing Business report, it takes on average 512 days to enforce 
a contract, from the moment the plaintiff files the lawsuit until actual payment, of which 
trial and judgment total 365 days on average and enforcement another 95 days.  
Associated costs total around 29 percent of the claim. 
 
Arbitration awards are enforceable through Romanian courts under circumstances 
similar to those in other Western countries, although legal proceedings can be 
protracted. 
 
 
 
 
 
 



Performance Requirements and Incentives   Return to top 
 
WTO/TRIMS 
 
Romania has been a WTO member since 1995.  Romania does not maintain any 
measures alleged to violate its WTO TRIMS obligations. 
 
Investment Incentives 
 
Currently, customs and tax incentives are available to investors in six free trade zones.  
State aid is available for investments in free trade zones under EU regional development 
assistance rules.  Large companies may receive aid up to 50 percent of their eligible 
costs (limited to 40 percent in Bucharest and surrounding Ilfov County), while small- and 
medium-sized enterprises (SMEs) may receive assistance of up to 65 percent of their 
eligible costs.  Prospective investors are advised to thoroughly investigate and verify the 
current status of state incentives. 
 
In 2007, Romania adopted EU regulations on regional investment aid, and instituted 
state aid schemes for large investments and SMEs.  Both Romanian and EU state aid 
regulations aim to limit state aid in any form, such as direct state subsidies, debt 
rescheduling schemes, debt for equity swaps, or discounted land prices.  The EC must 
be notified of, and approve, GOR state aid that exceeds the pre-approved monetary 
threshold for the corresponding category of aid.  To benefit from the remaining state aid 
schemes, the applicant must secure financing that is separate from any public support 
for at least 25 percent of the eligible costs, either through his own resources or through 
external financing, and must document this financing in strict accordance with Ministry of 
Finance guidelines.  Amendments made in 2010 to the state aid scheme for regional 
projects score applications based not only on the economics of the project, but also on 
the GDP per capita and unemployment rate for the country of intended investment.  
 
In practice, GOR budget constraints and a less-than-fully transparent application 
process have limited access to these forms of state aid.  Different ministries and 
government entities manage the various state aid schemes, and the rules and 
procedures are complex.  Companies interested in state aid are encouraged to seek 
competent counsel and when developing a business plan, to set aside a generous 
amount of time for moving through all the bureaucratic stages required for state aid 
scheme approvals. 
 
In July 2011, the European Commission approved the GOR’s revised Green Certificate 
System, part of the Renewable Energy Law, which provides incentives for certain types 
of renewable energy.  The Green Certificates are traded in parallel with the energy 
produced, providing an additional source of revenue for renewable energy producers.  
The revised system includes provisions to prevent overcompensation.  Renewable 
energy projects that are eligible for other types of aid, such as EU structural funds, 
receive a smaller number of green certificates.  Any renewable energy investment with 
an installed capacity over 125 megawatts must be notified to the European Commission.  
In July 2013, the government amended through emergency ordinance the Renewable 
Energy Law, revising downwards the number of green certificates and deferring part of 
their release.  The legislation is currently under review in the parliament.  The changes 
have to receive approval from the EC. 
 



As a member of the EU, Romania must receive European Commission (EC) approval for 
any state aid it grants that is not covered by the EU's block exemption regulations.  The 
Romanian Competition Council acts as a clearinghouse for the exchange of information 
between the Romanian authorities and the EC.  The failure of state aid grantors to notify 
the EC properly of aid associated with privatizations has resulted in the Commission 
launching formal investigations into several privatizations.  Investors should ensure that 
the government entities with which they work fully understand and fulfill their duty to 
notify competition authorities.  Investors may wish to consult with EU and Romanian 
competition authorities in advance, to ensure a proper understanding of notification 
requirements. 
 
Companies operating in Romania can also apply for aid under EU-funded programs that 
are co-financed by Romania.  When planning the project, prospective applicants must 
bear in mind that the project cannot start before the financing agreement is finalized; the 
application, selection and negotiation process can be lengthy.  Applicants also must 
secure financing for non-eligible expenses and for their co-financing of the eligible 
expenses.  Finally, reimbursement of eligible expenses – which must be financed up 
front by the investor – is often very slow.  Procurements financed by EU-funded 
programs above a certain monetary threshold must comply with public procurement 
legislation.  In an effort to increase the rate of EU funds absorption, Romania has 
amended regulations to allow applicants to use the assets financed under EU-funded 
programs as collateral.  However, understaffing and a lack of expertise on the part of 
GOR management entities, cumbersome procedures, and applicants’ difficulty obtaining 
private financing still remain significant obstacles to improved EU funds absorption by 
Romania.  
 
Research and Development 
As an EU-member state, Romania cannot discriminate against firms to participating in 
government-financed or subsidized research and development programs based on the 
origin of the firms.  Yet the government’s financing of the research and development 
programs is minimal since the R&D market is largely private. 
 
Performance Requirements 
 
There are no performance requirements imposed as a condition for establishing, 
maintaining or expanding an investment.  However, current legislation makes it very 
costly to engage non-EU citizens in Romania.  Foreign companies often resort to 
expensive staff rotations, special consulting contracts, and non-cash benefits.  Work 
permits are issued for a maximum of one year for a fee of 200 Euros (payable in the 
RON equivalent of that day’s exchange rate), except for students and seasonal workers, 
who pay 50 Euros.  These permits are automatically renewable with a valid individual 
work contract. 
 
Data Storage 
 
The government does not require investors to establish or maintain data storage in 
Romania. 
Romania does not follow “forced localization” policy, as there is no legislation requiring 
this.  Romania does not have in place requirements for foreign IT providers to turn over 
source code or provide access to surveillance for the time being as Romania’s 
Constitutional Court has twice ruled such specific legislative drafts are unconstitutional. 



Right to Private Ownership and Establishment   Return to top 
 
Romanian legislation allows foreign and domestic private entities to establish and own 
business enterprises and engage in all forms of remunerative activity. 
 
Foreign investors may engage in business activities in Romania by any of the following 
methods: 
 

- Setting up new commercial companies, subsidiaries or branches, either wholly-
owned or in partnership with Romanian natural or legal persons; 
- Participating in the increase of capital of an existing company or the acquisition 
of shares, bonds, or other securities of such companies; 
- Acquiring concessions, leases or agreements to manage economic activities, 
public services, or the production of subsidiaries belonging to commercial 
companies or state-owned public corporations; 
- Acquiring ownership rights over non-residential real estate improvements, 
including land, via establishment of a Romanian company; 
- Acquiring industrial or other intellectual property rights; 
- Concluding exploration and production-sharing agreements related to the 
development of natural resources. 

 
Foreign investor participation can take the form of:  foreign capital, equipment, means of 
transport, spare parts and other goods, services, intellectual property rights, technical 
know-how and management expertise, or proceeds and profits from other businesses 
carried out in Romania.  Foreign investment must comply with environmental protection, 
national security, defense, public order, and public health interests and regulations. 
 
Protection of Property Rights     Return to top 
 
Real Property 
 
The Romanian Constitution, adopted in December 1991 and revised in 2003, 
guarantees the right to ownership of private property.  Mineral and airspace rights, and 
similar rights, are excluded from private ownership.  Under the revised Constitution, 
foreign citizens can gain land ownership through inheritance.  With EU accession, 
citizens of EU member states can own land in Romania, subject to reciprocity in their 
home country. 
 
Companies owning foreign capital may acquire land or property needed to fulfill or 
develop company goals.  If the company is dissolved or liquidated, the land must be sold 
within one year of closure, and may only be sold to a buyer(s) with the legal right to 
purchase such assets.  Investors can purchase shares in agricultural companies that 
lease land in the public domain from the State Land Agency. 
 
The 2006 legislation that regulates the establishment of specialized mortgage banks 
also makes possible a secondary mortgage market, by regulating mortgage bond 
issuance mechanisms.  Mortgage loans are offered by commercial banks, specialized 
mortgage banks, and non-bank mortgage credit institutions.  Romania's mortgage 
market is now almost entirely private, although the state-owned National Savings Bank, 
CEC Bank, also offers mortgage loans.  Since 2000, Romania has had in place the 
Electronic Archives of Security Interests in Movable Property (AEGRM) that represents 



the national recording system for the priority of mortgages structured by entities and 
assets, ensuring the filing of transactions regarding mortgages, assimilated operations, 
or other collateral provided by the law, as well as their advertising. 
 
Most of the urban land has clear title, yet over 10 percent of the agricultural land does 
not have clear title, and the National Cadaster Agency is slowly working to identify 
property owners and register land titles. 
 
Intellectual Property Rights 
 
As elsewhere in the EU, Internet piracy – both Torrent sites peer-to-peer (P2P) file 
sharing and business-to-consumer piracy – remains the top IPR concern.  Despite 
limited attention on IPR enforcement at the policy level, cooperation between law 
enforcement authorities, including prosecutors and police officers, and intellectual 
property-based private industry continues to be close and effective at the working level, 
leading to innovative approaches to prosecuting IPR crimes within this constrained legal 
and fiscal environment.  In order to increase the odds of IPR cases being heard in court, 
law enforcement authorities, when appropriate, are bundling related charges of fraud, 
tax evasion, embezzlement, and organized crime activity alongside IPR violations.  Not 
only has this increased the odds of IPR cases going to court, it also strengthens the 
evidence of “social harm” stemming from IPR violations; lack of social harm has often 
been cited as a reason for dismissing IPR cases in the past years, yet 2014 marked an 
improvement in this respect.  Since 2014, Romania has also enforced a distinct law 
regulating employee inventions.  The right to file a patent belongs to the employer for up 
to two years following the departure of the employee.  
 
Romania’s Customs Authority reported the seizure of approximately 6.73 million pieces 
of counterfeit goods in 2014, compared to 2.96 million pieces in 2013.  Cigarettes, 
chocolate – an item that appeared with confiscated quantities for the first time in 2014, 
toys, clothing, packaging materials, key-rings, footwear, and leather goods accounted for 
the majority of those seizures.  The amount of seized pharmaceuticals rose to 6,440 
pieces, up 56 percent from 2013.  Other goods that posted significant higher seized 
quantities were: cigarettes – more than three times to 4.8 million pieces, leather goods – 
almost double to 22,863 pieces, and chewing candies to 20,736 pieces.  Significant 
drops in seized quantities featured with mobile phones and accessories – down nearly 
20 times to 10,165 pieces, cosmetics - down 26 percent to 14,169 pieces, clothing – 
down 79 percent to 63,070 pieces, and footwear – down 61 percent to 28,074 pairs.  
According to both the Customs Authority and the national police, the vast majority of the 
counterfeit goods seized in Romania originate in China.  Also, there are some Turkish 
counterfeited imports. 
 
Romania is a signatory to international conventions concerning intellectual property 
rights (IPR), including Trade-Related Aspects of Intellectual Property Rights (TRIPS), 
and has enacted legislation protecting patents, trademarks, and copyrights.  Romania 
has signed the Internet Convention to protect online authorship.  While the IPR legal 
framework is generally good, enforcement remains weak and ineffective, especially in 
the area of internet piracy.  The once-flagrant trade of retail pirated goods has largely 
been eliminated, but unlicensed use of software and personal use of pirated audio-video 
products remains high.  The recording and film industries have expressed concern over 
increasing levels of internet-based piracy.  Romania has passed broad IPR protection 
enforcement provisions, as required by the WTO, yet judicial enforcement remains lax.  



 
Romania is on the Special 301 Watch List primarily due to weak enforcement efforts 
against on-line copyright piracy.  Customs officers can seize ex-officio, and then destroy 
counterfeit goods after the rights holder first inspects the goods and drafts a declaration.  
The government is responsible for paying for the storage and destruction of the 
counterfeit goods.  Counterfeit goods are not prevalent in the local market. 
 
The World Intellectual Property Organization (WIPO) provides 186 Country Profiles.  
These are available at: www.wipo.int/directory/en .  
 
Romania is a party to the Paris Convention for the Protection of Industrial Property, and 
subscribes to all of its amendments.  Romanian patent legislation generally meets 
international standards, with foreign investors accorded equal treatment with Romanian 
citizens under the law.  Patents are valid for 20 years.  Romania has been a party to the 
European Patent Protection Convention since 2002.  Patent registration can be filed 
online.  Since 2014, Romania has also enforced a distinct law regulating employee 
inventions.  The right to file a patent belongs to the employer for up to two years 
following the departure of the employee. 
 
In 1998, Romania passed a trademark and geographic indications law, which was 
amended in 2010 to make it fully consistent with equivalent EU legislation.  Romania is a 
signatory to the Madrid Agreement relating to the international registration of trademarks 
and the Geneva Treaty on Trademarks.  Trademark registrations are valid for ten years 
from the date of application and renewable for similar periods; beginning 2014, 
trademark registrations can be filed online.  In 2007, Romania ratified the Singapore 
Treaty on the Law of Trademarks. 
 
Romania is a member of the Bern Convention on Copyrights.  The Romanian Parliament 
has ratified the latest versions of the Bern and Rome Conventions.  The Romanian 
Copyright Office (ORDA) was established in 1996, and promotes and monitors copyright 
legislation.  The General Prosecutor's Office (GPO) provides national coordination of 
IPR enforcement, but copyright law enforcement remains a low priority for Romanian 
prosecutors and judges.  Many magistrates still tend to view copyright piracy as a 
"victimless crime" and this attitude has resulted in weak enforcement of copyright law.  
Due to the popularity of downloading pirated content, copyright infringement of music 
and film is widespread throughout Romania.  
 
Romanian law protects semiconductor chip layout design.  In order to benefit, designs 
must be registered with the Romanian Inventions and Trademark Office.  Romania is a 
signatory to the Washington Treaty. 
 
“For additional information about treaty obligations and points of contact at local IP 
offices, please see WIPO’s country profiles at www.wipo.int/directory/en/.” 
 
 Resources for Rights Holders 
 
American Chamber of Commerce: 
11 Ion Campineanu St, Union International Center, 4th Floor Bucharest 
amcham@amcham.ro, +40 21 312 4834 
 
 

http://www.wipo.int/directory/en
http://www.wipo.int/directory/en/
mailto:amcham@amcham.ro


State Office for Inventions and Trademarks (OSIM) 
5 Ion Ghica St, Bucharest 
office@osim.ro, +40 21 306 0800 
www.osim.ro/cons/2013/agentii_consilieri.pdf [List of trademark lawyers] 
 
Romanian Office for Rights of Authors 
118 Calea Victoriei, Bucharest 
office@orda.gov.ro, +40 21 317 5080 
 
Transparency of Regulatory System    Return to top 
 
Cumbersome and non-transparent bureaucratic procedures are a major problem in 
Romania.  Foreign investors point to the excessive time it takes to secure necessary 
zoning permits, environmental approvals, property titles, licenses, and utility hook-ups.  
National and local officials often cannot provide potential investors with clear and 
comprehensive information on what permits or approvals are needed, or how they are to 
be obtained.  Set fees for certain services, such as utilities, may not exist or may be 
subject to “negotiation” with local authorities or utility providers.  Romania enacted a 
"Silent Approval" Law in 2003 to reduce bureaucratic delays, but it has yet to be 
universally enforced or recognized.  Additionally, regulations can change frequently, 
often without advance notice or proper analysis of the impact the changes will have on 
the economy and business environment.  Modifications can also be vaguely worded 
and/or poorly explained.  These unforeseen changes add to the costs of doing business 
and can alter an investor’s business prospects overnight. 
 
Romanian law requires consultations with the private sector and a 30-day comment 
period on legislation or regulation affecting the business environment (the "Sunshine 
Law"); however, this requirement is not consistently enforced. 
 
Efficient Capital Markets and Portfolio Investment  Return to top 
 
Romania welcomes portfolio investment and is working to develop efficient capital 
markets.  The Financial Regulatory Agency (ASF) is responsible for regulating the 
securities market.  The ASF implements the registration and licensing of brokers and 
financial intermediaries, the filing and approval of prospectuses, and the approval of 
market mechanisms. 
 
The Bucharest Stock Exchange (BVB) resumed operations in 1995, after a hiatus of 50 
years.  The BVB operates a four-tier system that, at present, lists a total of 82 
companies, with 21 companies listed in the premium tier.  The official index, BET, is 
based on a basket of the 10 most active stocks listed.  BET-TR is total return on market 
capitalization index, adjusted for the dividends distributed by the companies included in 
the index.  The BVB also has an alternative trading system (ATS) with 33 listed 
companies, and an “over-the-counter” market (RASDAQ) that currently lists 894 different 
stocks.  The BVB allows trade in corporate, municipal, and international bonds, and in 
2007, the BVB opened derivatives trading.  The BVB’s integrated group includes trading, 
clearing, settlement, and registry systems.  The BVB’s Alternative Trading System (ATS) 
allows trading in local currency of 33 foreign stocks listed on international capital 
markets, of which eleven are U.S. blue chip stocks.  In 2015, the BVB launched a market 
(AeRO) dedicated to SMEs and start-ups. 
 

mailto:office@osim.ro
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Despite a diversified securities listing, the situation on the international capital and 
financial markets has adversely affected the Romanian capital market, and liquidity 
remains low.  Neither the government nor the Central Bank impose restrictions on 
payments and transfers.  The red tape associated with capital market access, still high 
trading fees, and inconsistent enforcement of the corporate governance rules have kept 
Romania within frontier market tier.  Country funds, hedge funds and venture capital 
funds continue to participate in the capital markets.  Minority shareholders have the right 
to participate in any capital increase.  Romanian capital market regulation is now EU-
consistent, with accounting regulations incorporating EC Directives IV and VII.  
 
Money and Banking System, Hostile Takeovers 
 
There are 38 banks and credit cooperative national unions currently operating in 
Romania.  The largest, Romanian Commercial Bank (BCR) was privatized in 2006 by 
sale to Erste Bank of Austria and has a 17.8 percent market share.  The second-largest 
is the French-owned Romanian Bank for Development (BRD-Société Générale) with 
12.9 percent market share, followed by privately-owned Transylvania Bank (9.0 percent), 
Austrian-owned Raiffeisen (7.4 percent), state-owned CEC Bank (7.2 percent), Italian-
controlled UniCreditTiriac Bank (7.0 percent), and Dutch-owned ING (5.2 percent). 
 
The banking system is stable and well provisioned.  However, according to the National 
Bank of Romania, non-performing loans now account for 13.9 percent of total bank loans 
and interest; the solvency rate of the banking system is 17.3 percent. 
 
The GOR has encouraged foreign investment in the banking sector, and there are no 
restrictions on mergers and acquisitions.  The only remaining state-owned banks are the 
National Savings Bank (CEC Bank) and EximBank, comprising 8.2 percent of the market 
combined. 
 
While the National Bank of Romania must authorize all new non-EU banking entities, 
banks and non-banking financial institutions already approved in other EU countries 
need only notify the National Bank of plans to provide local services. 
 
Competition from State Owned Enterprises   Return to top 
 
SOEs are active in all the sectors of the economy.  According to the EC Country Focus 
for Romania released in January 2015, SOEs generate eight percent of the total output 
of the non-financial corporations and employ close to four percent of the Romanian 
workforce.  SOEs play an important role in transportation, energy, and postal activities.  
For example, according to the EC country focus, in the energy sector SOEs account for 
44 percent of the turnover and 77 percent of the number of employees in the sector. 
 
There is not an exhaustive list of SOEs published.  According to EC estimates, at the end 
of 2013 there were 247 SOEs subordinated to the central government and 1,177 SOEs 
subordinated to the local government.  The government has a uniform definition of SOEs 
as an entity in which the state holds more than 50 percent.  There is no pre-established 
SOE percentage allocation for R&D and there are no official statistics available on how 
much companies, state-owned or private, allocate for R&D.  
 
According to the Romanian public procurement laws, SOEs have  to compete for public 
procurement contracts under the same rules as the private entities.  Romanian public 



procurement legislation does not discriminate between private companies and SOEs.  
SOEs purchase from and supply goods and services to private sector/foreign firms and 
their purchases are subject to the Public Procurement Law, which mirrors the EU 
Procurement Directives.  There are no separate conditions for SOEs regarding market 
share.  Incentives such as state aid are subject to the EC approval.  According to EU 
state aid rules, companies can apply either for individual ("ad-hoc aid") or under state aid 
schemes.  The SOEs and the private companies are subject to the same rules and 
scrutiny when applying for state aid.  SOEs are subject to the same tax burden and tax 
rebate policies as their private sector competitors.  There is no discrimination between 
SOEs and private companies in terms of access to land and raw materials.  The SOEs 
are not subject to hard budget constraints.  The central or local authority that has 
oversight of the respective SOE approves the annual budget including planned spending 
and profit targets. 
 
OECD Guidelines on Corporate Governance of SOEs 
 
Generally, Romanian SOEs have an executive management and a non-executive board 
of administration.  Additionally, general  shareholder meetings take place periodically.  
Romanian SOEs are subject to the Company Law and to the Corporate Governance 
Code developed with assistance from the World Bank and the IMF.  These two pieces of 
legislation mirror the OECD Principles of Corporate Governance of SOEs.  The Code is 
not enforced evenly regarding the selection of private managers, but the general 
governance principles stipulated in the two pieces of legislation are generally enforced.  
The Corporate Governance Law, the Public Procurement Law, the Competition Law and 
the state aid legislation ensure a level playing field between SOEs and private sector 
enterprises . 
 
There is an independent board of directors for the SOEs.  The line ministries are not 
involved in the daily management of the SOEs.  The state designates its representatives 
in the general shareholder meeting and in the board of administration as non-executive 
board members, proportionally with state's equity in the SOEs.  The state does not have 
preferred shares and it does not have a golden share or a veto right in SOEs.  The 
Corporate Governance Code requires that professional SOE managers and board 
members be selected by independent head hunting agencies.  However, this 
requirement is not enforced evenly and the state continues the practice of appointing 
politically connected individuals as non-executive board members. 
 
Third party market analysts have highlighted the uneven enforcement of the Corporate 
Governance Code.   The EC January 2015 country focus for Romania indicates that 
SOEs generally perform sub optimally compared to counterparts in the private sector.  
The EC report recommends across the board implementation of the Corporate 
Governance Code, discontinuing the practice of appointing politically connected people 
as state representatives in SOEs' board of administration, and enforcing transparency on 
SOE reporting.  The EC also recommends that the GOR should decide which assets are 
strategic and privatize those that are not strategic. 
 
Sovereign Wealth Funds 
 
Romania currently does not have a sovereign wealth fund. 
 
 



Corporate Social Responsibility     Return to top 
 
Corporate social responsibility (CSR) as a concept is slowly becoming more common in 
Romanian business, driven primarily by multinational companies infusing their corporate 
culture into the local market.  Virtually all foreign enterprises in Romania have some kind 
of CSR program, and most follow generally accepted CSR principles, such as the OECD 
Guidelines for Multinational Enterprises.  Romanian legislation allows companies to 
allocate part of their corporate income tax (a maximum of 10 percent of total corporate 
income tax due) to CSR projects and initiatives under the sponsorship law. 
 
Labor and environmental laws are not waived in order to attract or retain investment. 
 
OECD Guidelines for Multinational Enterprises 
 
Romania is an adherent to the OECD Guidelines for Multinational Enterprises.  
Romania's National Contact Point is located at the Department for Infrastructure 
Projects, Foreign Investment, PPP and Export Promotion; contact information here: 
www.mneguidelines.oecd.org/ncps/romania.htm 
 
Political Violence       Return to top 
 
Romania does not have a history of politically motivated damage to foreign investors’ 
projects or installations.  However, anti-shale gas protestors invaded the site of a U.S. 
energy company’s exploratory well in October 2013, damaging the perimeter fence and 
some equipment.  Major civil disturbances are not expected to occur in the country. 
 
Corruption        Return to top 
 
Despite some improvement, corruption remains a serious problem.  Romania was 
ranked 69th of 175 countries in Transparency International's 2014 Corruption Perception 
Index, among the lowest ranked EU member states, on par with Bulgaria, Greece, and 
Italy.  The EC’s 2015 Report on Progress under the Cooperation and Verification 
Mechanism (CVM) in Romania highlighted the track record of the key anti-corruption 
institutions as an important step towards demonstrating sustainability.  
 
Romanian law and regulations contain provisions intended to prevent corruption, but 
enforcement is generally weak.  However, the National Anti-Corruption Directorate 
(DNA) continued to investigate and prosecute corruption cases involving medium- and 
high-level political, judicial, and administrative officials throughout 2014.  Conflicts of 
interest, respect for standards of ethical conduct, and integrity in public office in general 
remained a concern for all three branches of government.  Individual executive agencies 
were slow in enforcing sanctions, and agencies’ own inspection bodies were under-
resourced. 
 
The Ministry of Justice published in late 2011 a national anti-corruption strategy for 
2012-2014, focusing on strengthening administrative review and transparency within 
public agencies, preventing corruption, and implementing anti-corruption legislation.  The 
objectives include increased and improved financial disclosure, conflict-of-interest 
oversight, more aggressive investigation of money laundering cases, and passage of 
legislation to allow for more effective asset recovery. 
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In March 2002, to reduce corrupt practices in public procurement, the GOR inaugurated 
a web-based e-procurement system (www.e-licitatie.ro/ ), designed to provide a 
transparent listing of both ongoing and closed solicitations, with the names of the 
winners and the closing prices made available to the public.  The use of "e-licitatie" has 
increased government efficiency, reduced vulnerability to corruption, and improved fiscal 
responsibility in government procurement.  State entities, as well as public and private 
beneficiaries of EU funds, are required by law to follow public procurement legislation 
and use the e-procurement system, but compliance is inconsistent. 
 
Romania's public procurement law, passed in 2006 and amended several times, 
establishes ex-ante controls on public procurement processes, stricter rules on eligible 
participants, and an appeals mechanism for complaints against the process.  The 
National Agency for Public Procurement has general oversight over procurements and 
can draft legislation, but procurement decisions remain with the procuring entities.  
Following a July 2013 revision of the public procurement legislation, state-controlled 
companies are allowed to use internally drafted procurement procedures in lieu of the 
general public procurement legislation. 
The laws extend to politically exposed persons, yet, at the same time, the CVM noted 
that political attacks on the fundamentals of reform showed that there was no consensus 
to pursue the objectives of the CVM.  The report recommends that Romania should 
ensure that the Code of Conduct for parliamentarians includes clear provisions so that 
parliamentarians and the parliamentary process respect the independence of the 
judiciary, steps up both preventive and repressive actions against conflict of interests, 
favoritism, fraud and corruption in public procurement, and continues to improve the fight 
against low level corruption, both through prevention and dissuasive sanctions. 
 
Only private joint stock companies use internal controls, ethics, and compliance 
programs to detect and prevent bribery of government officials, due to their adherence in 
principle to corporate governance rules, rather than any pro-active government stance.  
U.S. investors have complained of both government and business corruption in 
Romania, with the customs service, municipal officials, and local financial authorities 
most frequently named.  In some cases, demands for payoffs by low- to mid-level 
officials reach the point of harassment. 
 
Romania is a member of the Southeast European Law Enforcement (SELEC).  Romania 
does not provide protections to NGO’s involved in investigating corruption.   
 
UN Anticorruption Convention, OECD Convention on Combatting Bribery 
 
Romania is member of the UN Anticorruption Convention.  Romania is not a member of 
the OECD Anti-Bribery Convention 
 
Resources to Report Corruption 
 
Contact at government agency or agencies are responsible for combating corruption. 
• ORGANIZATION: National Anticorruption Directorate (DNA) 
• ADDRESS: Str. Știrbei Vodă nr. 79-81, București 
• TELEPHONE NUMBER: +40 21 312 73 99 
• EMAIL ADDRESS: anticoruptie@pna.ro  
• WEBSITE: www.pna.ro/sesizare.xhtml?jftfdi=&jffi=sesizare  
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Contact at "watchdog" organization (international, regional, local or nongovernmental 
organization operating in the country/economy that monitors corruption, such as 
Transparency International) 
 
• ORGANIZATION: Expert Forum 
• ADDRESS: Str Aurel Vlaicu 87, etaj II, apartament 3, București, 
• TELEPHONE NUMBER: +40 21 211 7400 
• EMAIL ADDRESS: office@expertforum.ro  
 
• TITLE: Director 
• ORGANIZATION: Freedom House Romania 
• ADDRESS: Bd. Ferdinand 125, Bucuresti 
• TELEPHONE NUMBER: +4021 253 28 38 
• EMAIL ADDRESS: guseth@freedomhouse.ro  
 
Corruption, including bribery, raises the costs and risks of doing business.  Corruption 
has a corrosive impact on both market opportunities overseas for U.S. companies and 
the broader business climate.  It also deters international investment, stifles economic 
growth and development, distorts prices, and undermines the rule of law. 
 
It is important for U.S. companies, irrespective of their size, to assess the business 
climate in the relevant market in which they will be operating or investing, and to have an 
effective compliance program or measures to prevent and detect corruption, including 
foreign bribery.  U.S. individuals and firms operating or investing in foreign markets 
should take the time to become familiar with the relevant anticorruption laws of both the 
foreign country and the United States in order to properly comply with them, and where 
appropriate, they should seek the advice of legal counsel.     
 
The U.S. Government seeks to level the global playing field for U.S. businesses by 
encouraging other countries to take steps to criminalize their own companies’ acts of 
corruption, including bribery of foreign public officials, by requiring them to uphold their 
obligations under relevant international conventions.  A U. S. firm that believes a 
competitor is seeking to use bribery of a foreign public official in international business, 
for example to secure a contract, should bring this to the attention of appropriate U.S. 
agencies, as noted below.   
 
U.S. Foreign Corrupt Practices Act: In 1977, the United States enacted the Foreign 
Corrupt Practices Act (FCPA), which generally makes it unlawful for U.S. persons and 
businesses (domestic concerns), and U.S. and foreign public companies listed on stock 
exchanges in the United States or which must file periodic reports with the Securities 
and Exchange Commission (issuers), to offer, promise or make a corrupt payment or 
anything of value to foreign officials to obtain or retain business. The FCPA also applies 
to foreign firms and persons who take any act in furtherance of such a corrupt payment 
while in the United States.  In addition to the anti-bribery provisions, the FCPA contains 
accounting provisions applicable to public companies. The accounting provisions require 
issuers to make and keep accurate books and records and to devise and maintain an 
adequate system of internal accounting controls. The accounting provisions also prohibit 
individuals and businesses from knowingly falsifying books or records or knowingly 
circumventing or failing to implement a system of internal controls. In order to provide 
more information and guidance on the statute, the Department of Justice and the 
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Securities and Exchange Commission published A Resource Guide to the U.S. Foreign 
Corrupt Practices Act, available in PDF at:  
www.justice.gov/criminal/fraud/fcpa/guidance/. For more detailed information on the 
FCPA generally, see the Department of Justice FCPA website at: 
www.justice.gov/criminal/fraud/fcpa/.  
 
Other Instruments: It is U.S. Government policy to promote good governance, including 
host country implementation and enforcement of anti-corruption laws and policies 
pursuant to their obligations under international agreements. Since enactment of the 
FCPA, the United States has been instrumental to the expansion of the international 
framework to fight corruption.  Several significant components of this framework are the 
Convention on Combating Bribery of Foreign Public Officials in International Business 
Transactions (negotiated under the auspices of the OECD), the United Nations 
Convention against Corruption (UN Convention), the Inter-American Convention against 
Corruption (OAS Convention), the Council of Europe Criminal and Civil Law 
Conventions, and a growing list of U.S. free trade agreements.   
 
OECD Antibribery Convention: The Antibribery Convention entered into force in 
February 1999.  As of January 2015, there are 41 parties to the Convention, including 
the United States (see www.oecd.org/corruption/oecdantibriberyconvention.htm).  Major 
exporters China and India are not parties, although the U.S. Government strongly 
endorses their eventual accession to the Antibribery Convention.  The Antibribery 
Convention obligates the Parties to criminalize bribery of foreign public officials in 
international business transactions, which the United States has done under U.S. FCPA.  
Romania is NOT a party to OECD Antibribery Convention. 
 
UN Convention: The UN Convention entered into force on December 14, 2005, and 
there are 174 parties to it as of March 2015 (see 
www.unodc.org/unodc/en/treaties/CAC/signatories.html).  The UN Convention requires 
countries to establish criminal and other offences to cover a wide range of acts of 
corruption, from basic forms of corruption such as bribery and solicitation, 
embezzlement, and trading in influence to the concealment and laundering of the 
proceeds of corruption.  The Convention contains transnational business bribery 
provisions that are functionally similar to those in the OECD Antibribery Convention and 
contains provisions on private sector auditing and books and records requirements.  
Other provisions address matters such as prevention, international cooperation, and 
asset recovery.  Romania is a party to UN Convention against Corruption (signed 9 DEC 
2003, ratified 2 NOV 2004). 
 
OAS Convention: In 1996, the Member States of the Organization of American States 
(OAS) adopted the first international anticorruption legal instrument, the Inter-American 
Convention against Corruption (OAS Convention), which entered into force in March 
1997.  The OAS Convention, among other things, establishes a set of preventive 
measures against corruption, provides for the criminalization of certain acts of 
corruption, including transnational bribery and illicit enrichment, and contains a series of 
provisions to strengthen the cooperation between its States Parties in areas such as 
mutual legal assistance and technical cooperation.  As of January 2015, the OAS 
Convention has 34 parties (see www.oas.org/juridico/english/Sigs/b-58.html) and the 
follow-up mechanism created in 2001 (MESICIC) has 31 members (see 
www.oas.org/juridico/english/mesicic_intro_en.htm ). Romania is NOT a party to Inter-
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American Convention against Corruption (not applicable for Romania as a member 
country of the European Union). 
 
Council of Europe Criminal Law and Civil Law Conventions on Corruption: Many 
European countries are parties to either the Council of Europe (CoE) Criminal Law 
Convention on Corruption, the Civil Law Convention on Corruption, or both.  The 
Criminal Law Convention requires criminalization of a wide range of national and 
transnational conduct, including bribery, money-laundering, and accounting offenses.  It 
also incorporates provisions on liability of legal persons and witness protection.  The 
Civil Law Convention includes provisions on whistleblower protection, compensation for 
damage relating to corrupt acts, and nullification of a contract providing for or influenced 
by corruption, inter alia.  The Group of States against Corruption (GRECO) was 
established in 1999 by the CoE to monitor compliance with these and related anti-
corruption standards. Currently, GRECO comprises 49 member States (48 European 
countries and the United States). See 
www.coe.int/t/dghl/monitoring/greco/general/about_en.asp. As of January 2015, the 
Criminal Law Convention has 44 parties and the Civil Law Convention has 35 (see  
www.conventions.coe.int/Treaty/Commun/QueVoulezVous.asp?CL=ENG&NT=173; 
www.conventions.coe.int/Treaty/Commun/QueVoulezVous.asp?CL=ENG&NT=174).  
Romania is a party to Council of Europe Criminal and Civil Law Conventions, Group of 
States against Corruption (GRECO) since 1999. 
 
Free Trade Agreements: While it is U.S. Government policy to include anticorruption 
provisions in free trade agreements (FTAs) that it negotiates with its trading partners, the 
anticorruption provisions have evolved over time.  The most recent FTAs negotiated now 
require trading partners to criminalize “active bribery” of public officials (offering bribes to 
any public official must be made a criminal offense, both domestically and trans-
nationally) as well as domestic “passive bribery” (solicitation of a bribe by a domestic 
official).  All U.S. FTAs may be found at the U.S. Trade Representative Website: 
www.ustr.gov/trade-agreements/free-trade-agreements. Romania, as a member of the 
EU, is part of the ongoing EU-US FTA negotiations, the Transatlantic Trade and 
Investment Partnership (T-TIP), which began in July 2013. 
 
Local Laws: U.S. firms should familiarize themselves with local anticorruption laws, and, 
where appropriate, seek legal counsel. While the U.S. Department of Commerce cannot 
provide legal advice on local laws, the Department’s U.S. and Foreign Commercial 
Service can provide assistance with navigating the host country’s legal system and 
obtaining a list of local legal counsel.  
    
Assistance for U.S. Businesses: The U.S. Department of Commerce offers several 
services to aid U.S. businesses seeking to address business-related corruption issues.  
For example, the U.S. and Foreign Commercial Service can provide services that may 
assist U.S. companies in conducting their due diligence as part of the company’s 
overarching compliance program when choosing business partners or agents overseas.  
The U.S. and Foreign Commercial Service can be reached directly through its offices in 
every major U.S. and foreign city, or through its website at www.trade.gov/cs.    
 
The United States provides commercial advocacy on behalf of exporters of U.S. goods 
and services bidding on public sector contracts with foreign governments and 
government agencies.  An applicant for advocacy must complete a questionnaire 
concerning its background, the relevant contract, and the requested U.S. Government 
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assistance.  The applicant must also certify that it is in compliance with applicable U.S. 
law, that it and its affiliates have not and will not engage in bribery of foreign public 
officials in connection with the foreign project, and that it and its affiliates maintain and 
enforce a policy that prohibits bribery of foreign public officials. Problems, including 
alleged corruption by foreign governments or competitors, encountered by U.S. 
companies in seeking such foreign business opportunities can be brought to the 
attention of appropriate U.S. government officials, including local embassy personnel, 
and reported through the Department of Commerce Trade Compliance Center “Report a 
Trade Barrier” Website at tcc.export.gov/Report_a_Barrier/index.asp.  Potential 
violations of the FCPA can be reported to the Department of Justice via email to 
FCPA.Fraud@usdoj.gov. 
 
Guidance on the U.S. FCPA: The Department of Justice’s (DOJ) FCPA Opinion 
Procedure enables U.S. firms and individuals and issuers to request a statement of the 
Justice Department’s present enforcement intentions under the anti-bribery provisions of 
the FCPA regarding actual, prospective business conduct.  The details of the opinion 
procedure are available on DOJ’s Fraud Section Website at 
www.justice.gov/criminal/fraud/fcpa and general information is contained in Chapter 9 of 
the publication A Resource Guide to the U.S. Foreign Corrupt Practices Act, at 
www.justice.gov/criminal/fraud/fcpa/guidance/. Although the Department of Commerce 
has no enforcement role with respect to the FCPA, it supplies general information to 
U.S. exporters who have questions about the FCPA and about international 
developments concerning the FCPA. For further information, see the Office of the 
General Counsel, U.S. Department of Commerce, website, at 
www.commerce.gov/os/ogc/transparency-and-anti-bribery-initiatives .  More general 
information on the FCPA is available at the websites listed below.  
   
Exporters and investors should be aware that generally all countries prohibit the bribery 
of their public officials, and prohibit their officials from soliciting bribes under domestic 
laws.   Most countries are required to criminalize such bribery and other acts of 
corruption by virtue of being parties to various international conventions discussed 
above.  
 
Romanian public sector corruption, including bribery of public officials according 
to the 2013 Human Rights Report: 
 
The National Anti-Corruption Directorate (DNA) continued its investigation of medium- 
and high-level corruption cases at a steady pace throughout the year.  They included 
political, judicial, and administrative officials.  By October 15, 2013 the DNA sent to court 
768 indicted defendants, including:  one vice prime minister, one member of the 
European Parliament, five members of the national parliament, one former minister and 
current member of the European Parliament, 11 judges including one member of the 
Superior Council of Magistrates, nine prosecutors including one member of the CSM, 17 
mayors and five vice mayors, three county council chairs and one vice chair, one 
national chairman of a political party, one former president and four other officials of the 
local tax authority, three customs inspectors, 31 police officers, 14 high-ranking officers 
with the National Defense Ministry, one president of the Romanian soccer federation, 
and one president of the professional soccer league.  Prosecutors ordered seizures of 
assets worth approximately 1.1 billion lei ($340 million) in the indicted defendants’ 
cases.  As of mid-October, 2013 courts had issued 179 final convictions against 857 
defendants in DNA cases, compared to 552 defendants with final convictions over the 
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same period in 2012.  Defendants with final convictions included two members of 
parliament, two ministers, one deputy minister, one county council chair, two political 
party chairs, 11 mayors and two vice mayors, four National Defense Ministry officers, 27 
police officials, five judges (including two judges with the High Court of Cassation and 
Justice), and five prosecutors (of whom one had been working in the Prosecutor 
General’s office). 
 
The acquittal rate as calculated until mid-October 2013 was 7.9 percent, compared to 
10.1 percent in 2012.  Out of the 205 DNA cases in which courts handed out final 
rulings, 151 cases that accounted for 73 percent of the total were solved in less than four 
years; 23 cases that amounted to 11 percent were solved in less than five years; the 
remaining 31 cases that accounted for 15 percent took five to 10 years to reach final 
decisions. 
 
The High Court of Cassation and Justice significantly increased the pace of high-level 
corruption trials compared with previous years.  Verdicts in corruption offenses were 
often inconsistent.  The number of convictions in corruption cases increased during the 
year. 
 
Police corruption contributed to citizens’ lack of respect for police and a corresponding 
disregard for police authority.  Low salaries and the absence of incentives and bonuses 
led to personnel shortages and contributed to the susceptibility of individual law 
enforcement officials to bribery.  Authorities referred instances of high-level corruption to 
the Directorate General for Anticorruption (DGA) within the Ministry of Internal Affairs, 
which continued to publicize its anticorruption telephone hotline to generate 
prosecutorial leads for corruption within the police force.  Cooperation between the DGA 
and other law enforcers, primarily the DNA, resulted in the initiation of criminal 
investigations in 576 criminal cases in 2012, an 18-percent increase over the previous 
year. 
 
Conflicts of interest, respect for standards of ethical conduct, and integrity in public office 
in general remained a concern for all three branches of government.  As of July the cap 
for no-bid public procurement contracts was raised from 67,200 lei to 134,400 lei 
($20,300 to $40,600) for products and services, and from 67,200 lei to 448,000 lei 
($20,300 to $135,000) for public works.  Individual executive agencies were slow in 
enforcing sanctions, and agencies’ own inspection bodies were generally inactive. 
 
Anti-Corruption Resources 
 
Some useful resources for individuals and companies regarding combating corruption in 
global markets include the following:  

 

 Information about the U.S. Foreign Corrupt Practices Act (FCPA), including A 
Resource Guide to the U.S. Foreign Corrupt Practices Act, translations of the 
statute into numerous languages, documents from FCPA related prosecutions and 
resolutions, and press releases  are available at the U.S. Department of Justice’s 
Website at: www.justice.gov/criminal/fraud/fcpa and 
www.justice.gov/criminal/fraud/fcpa/guidance/  
 

 The U.S. Securities and Exchange Commission FCPA Unit also maintains an FCPA 
website, at: www.sec.gov/spotlight/fcpa.shtml. The website, which is updated 
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regularly, provides general information about the FCPA, links to all SEC 
enforcement actions involving the FCPA, and contains other useful information.  
 

 General information about anticorruption and transparency initiatives, relevant 
conventions  and the FCPA, is available at the Department of Commerce Office of 
the General Counsel website:www.commerce.gov/os/ogc/transparency-and-anti-
bribery-initiatives 

 

 The Trade Compliance Center hosts a website with anti-bribery resources, at 
www.tcc.export.gov/Bribery. This website contains an online form through which 
U.S. companies can report allegations of foreign bribery by foreign competitors in 
international business transactions 

 

 Additional country information related to corruption can be found in the U.S. State 
Department’s annual Human Rights Report available at 
www.state.gov/g/drl/rls/hrrpt/.  

 Information about the OECD Antibribery Convention including links to national 
implementing legislation and country monitoring reports is available at: 
www.oecd.org/corruption/oecdantibriberyconvention.htm   See also Antibribery 
Recommendation www.oecd.org/daf/anti-
bribery/oecdantibriberyrecommendation2009.htm and Good Practice Guidance 
Annex for companies: www.oecd.org/daf/anti-bribery/44884389.pdf. 
 

 GRECO monitoring reports can be found at:  
www.coe.int/t/dghl/monitoring/greco/evaluations/index_en.asp 
 

 MESICIC monitoring reports can be found at:  
www.oas.org/juridico/english/mesicic_intro_en.htm 
 

 The Asia Pacific Economic Cooperation (APEC) Leaders have also recognized the 
problem of corruption and APEC Member Economies have developed 
anticorruption and ethics resources in several working groups, including the Small 
and Medium Enterprises Working Group, at www.businessethics.apec.org/, and the 
APEC Anti-Corruption and Transparency Working Group, at 
www.apec.org/Groups/SOM-Steering-Committee-on-Economic-and-Technical-
Cooperation/Working-Groups/Anti-Corruption-and-Transparency.aspx. For more 
information on APEC generally, www.apec.org/. 
 

There are many other publicly available anticorruption resources which may be useful, 
some of which are listed below without prejudice to other sources of information that 
have not been included. (The listing of resources below does not necessarily constitute 
U.S. Government endorsement of their findings.) 

 

 Transparency International (TI) publishes an annual Corruption Perceptions Index 
(CPI).  The CPI measures the perceived level of public-sector corruption in 
approximately 180 countries and territories around the world.  The CPI is available 
at: www.transparency.org/research/cpi/overview .  TI also publishes an annual 
Global Corruption Report which provides a systematic evaluation of the state of 
corruption around the world.  It includes an in-depth analysis of a focal theme, a 
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series of country reports that document major corruption related events and 
developments from all continents, and an overview of the latest research findings 
on anti-corruption diagnostics and tools.  See www.transparency.org/research/gcr . 
 

 The World Bank Institute’s Worldwide Governance Indicators (WGI) project reports 
aggregate and individual governance indicators for 215 economies over the period 
1996-2013, for six dimensions of governance (Voice and Accountability, Political 
Stability and Absence of Violence, Government Effectiveness, Regulatory Quality, 
Rule of Law, and Control of Corruption).  See 
www.info.worldbank.org/governance/wgi/index.aspx .  The World Bank Business 
Environment and Enterprise Performance Surveys may also be of interest and are 
available at:  www.data.worldbank.org/data-catalog/BEEPS. See also the World 
Bank Group Doing Business reports, a series of annual reports measuring 
regulations affecting business activity, available at: www.doingbusiness.org/ 
 

 The World Economic Forum publishes every two years the Global Enabling Trade 
Report, which assesses the quality of institutions, policies and services facilitating 
the free flow of goods over borders and to their destinations.  At the core of the 
report, the Enabling Trade Index benchmarks the performance of 138 economies in 
four areas: market access; border administration; transport and communications 
infrastructure; and regulatory and business environment. See 
www.weforum.org/reports/global-enabling-trade-report-2014 . 

 

 Global Integrity, a nonprofit organization, publishes its annual Global Integrity 
Report, which typically assesses anti-corruption and good governance mechanisms 
in diverse countries.  (The 2012 and 2013 reports covered a small number of 
countries as the organization focused on re-launching a modernized methodology 
in mid-2014.) For more information on the report, see 
www.globalintegrity.org/global-report/what-is-gi-report/ . 

Bilateral Investment Agreements     Return to top 
 
The U.S.-Romanian Bilateral Investment Treaty (BIT) on the Reciprocal Encouragement 
and Protection of Investment (signed in May 1992 and ratified by the U.S. in 1994) 
guarantees national treatment for U.S. and Romanian investors.  The agreement 
provides a dispute resolution mechanism, liberal capital transfer, prompt and adequate 
compensation in the event of an expropriation, and the avoidance of trade-distorting 
performance requirements.  The U.S. Government negotiated an agreement with the EU 
and eight accession countries, including Romania, to cover any possible inconsistencies 
between pre-existing BITs and the countries' future EU obligations.  This revised BIT 
was ratified by the U.S. Senate and the Romanian Parliament in 2004, and went into 
effect on February 9, 2007.  Other bilateral trade agreements with third countries were 
terminated upon Romania's EU accession. 
 
Bilateral Taxation Treaties 
 
Romania has a bilateral taxation treaty with the United States; the treaty was signed in 
1973 and entered into force in 1974.  \ 
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OPIC and Other Investment Insurance Programs  Return to top 
 
The Overseas Private Investment Corporation (OPIC) began operations in Romania in 
late 1992, and continues to actively finance projects in the country.  Romania has been a 
member of the World Bank Group's Multilateral Investment Guarantee Agency (MIGA) 
since 1992. 
 
Labor         Return to top 
 
Romania has traditionally offered a large, skilled labor force at comparatively low wage 
rates in most sectors.  The labor pool has tightened in highly skilled professions, in 
particular the information technology sector. The university system is generally regarded 
as good, particularly in technical fields, though foreign and Romanian business leaders 
have urged reform of outdated higher education curricula to better meet the needs of a 
modern, innovation-driven market. Payroll taxes remain steep, resulting in an estimated 
25-30 percent of the labor force working in the underground economy as "independent 
contractors," where their salaries are neither recorded nor taxed.  Even for registered 
workers, under-reporting of actual salaries is common. 
 
Romania has shortages of healthcare staff  as doctors and nurses leave Romania to 
work in other parts of the EU, motivated not only by the higher salaries offered abroad, 
but also by the antiquated medical practices they face in Romania.  Over 2,500 doctors 
opted to work abroad in 2014, out of which one fifth are family doctors.  Approximately 
3,000 new doctors enter into the system after graduating from medical school; the public 
hospitals, which currently employ 13,500 doctors, are estimated to need 26,000 doctors 
at full capacity.  
 
The Labor Code is the law regulating the labor market in Romania including contracting, 
controlling how regulations are applied, and jurisdiction.  It applies to both national and 
foreign citizens working in Romania or abroad for Romanian companies. As an EU-
member state, Romania has no government policy that requires the hiring of nationals. 
 
Since Romania’s revolution in December 1989, labor-management relations have 
occasionally been tense, the result of economic restructuring and personnel layoffs.  
Trade unions, much better organized than employers' associations, are vocal defenders 
of their rights and benefits.  Employers are required to make severance payments for 
layoffs according to the individual labor contracts, internal regulations, and collective 
bargains.  The labor code differentiates between layoffs and firing; severance payments 
are due only in case of layoffs.  There is no treatment of labor specific to special 
economic zones, foreign trade zones or free ports. 
 
The law allows workers to form and join independent labor unions without prior 
authorization, and workers freely exercised this right.  Although the law permits strikes 
by most workers, lengthy and cumbersome requirements make it difficult to hold strikes 
legally.  Companies may claim damages from strike organizers if a court deems a strike 
illegal.  Labor unions are independent of the government.  Labor dispute mechanisms 
are in place including any conflicts between employers and employees regarding 
economic, social, professional interests.  The labor conflicts are solved in court 
according to civil code. They can be initiated by the employee, employer, or labor union. 
  



The law does not effectively protect against anti-union discrimination given there are no 
accompanying penalties.  Some union representatives allege that, due to extensive legal 
loopholes, enforcement remains minimal, in particular in small and medium sized private 
businesses. The government generally respects the right of association, and union 
officials state that registration requirements stipulated by law are complicated but 
generally reasonable.  Collective bargaining is used in case of enterprises with over 21 
employees representing written agreements between the employer or patronage and the 
employees.   
 
The Labor Code has a special chapter of labor abuse, health, and safety in general, not 
just specific to low-wage assembly operations.  However enforcement is questionable.  
Most of the monitoring and control from the Labor Inspection Department, the public 
institution responsible for labor abuse and compliance with health and safety standards, 
applies sanctions for  lack of work contracts, but very few for labor abuse or failure to 
comply with  health and safety standards. 
 
Romania as an EU-member state and ILO-affiliated country observes international labor 
rights.  The law prohibits all forms of forced or compulsory labor, and the government 
effectively enforces the law. The minimum age for most forms of employment is 16, but 
children may work with the consent of parents or guardians at age 15.  The law prohibits 
minors from working in hazardous conditions, provides a basis for the elimination of 
hazardous work for children, includes a list of dangerous jobs, and specifies penalties for 
offenders. In January 2015, after extensive negotiations between unions, employers’ 
associations, and the government, the national minimum wage was set at 975 RON 
(about USD 223) for full-time employment of 169.333 hours per month, or approximately 
6.225 RON (USD 1.49) per hour. 
 
Several labor related laws were enacted in 2014; one of the most important approved 
the national labor strategy for 2014 -2020.  The 2011 amendments to the Labor Code 
give employers more flexibility to evaluate employees based on performance, and 
significantly relax hiring and firing procedures.  Labor laws and regulations are not 
waived or derogated to attract or retain investments. 
 
Current legislation makes it very costly to engage non-EU citizens in Romania.  Foreign 
companies often resort to expensive staff rotations, special consulting contracts, and 
non-cash benefits.  Work permits are issued for a maximum of one year for a fee of 200 
Euros (payable in the RON equivalent of that day’s exchange rate), except for students 
and seasonal workers, who pay 50 Euros.  These permits are automatically renewable 
with a valid individual work contract. 
 
Foreign-Trade Zones/Free Ports     Return to top 
 
Free Trade Zones (FTZs) received legal authority in Romania in 1992.  General 
provisions include unrestricted entry and re-export of goods, and exemption from 
customs duties.  The law further permits the leasing or transfer of buildings or land for 
terms of up to 50 years to corporations or natural persons, regardless of nationality.  
Foreign-owned firms have the same investment opportunities as Romanian entities in 
FTZs. 
 
Currently there are six FTZs, primarily located on the Danube River or close to the Black 
Sea:  Sulina, Constanta-Sud Agigea, Galati, Braila, Curtici-Arad, and Giurgiu.  The 



administrator of each FTZ is responsible for all commercial activities performed within 
the zone.  FTZs are under the authority of the Ministry of Transportation. 
 
Foreign Direct Investment Statistics    Return to top 
 
Romania did not attract significant foreign direct investment (FDI) until after the 1990s, 
due to delays in post-Communist economic reforms.  According to data provided by the 
National Office of the Trade Registry, the cumulative net stock of FDI from January 1990 
to January 2015 totaled USD 55.78 billion, about 27.8 percent of Romania’s GDP.  
Romanian direct investments abroad from January to December 2014 totaled USD 
369.6 million. 
 
Major sectors for foreign investment include: 
 

- Automobile and automotive components (Renault, Daimler Benz, Ford, Siemens, 
Continental, Alcoa, Delphi Packard, Johnson Controls, Honeywell Garrett, Michelin, 
Pirelli); 

- Banking and finance (Citibank, Société Générale, MetLife, ING, Generali, Raiffeisen, 
Erste Bank, Unicredit, Alpha Bank, National Bank of Greece, Intesa Sanpaolo, 
Garanti Bank, Credit Agricole, Allianz, Leumi); 

- Information Technology (Hewlett Packard, Intel, Microsoft, Oracle, Cisco Systems, 
IBM); 

- Telecommunications (Orange, OTE, Telesystem International Wireless Services, 
Vodafone, Liberty Media/UPC); 

- Hotels (Hilton, Marriott, Best Western, Howard Johnson, Sofitel, Crowne Plaza, 
Accor, Ramada, Radisson); 

- Manufacturing (Timken, General Electric, Cameron, LNM, Marco, Flextronics, 
Holcim, Lafarge, Heidelberg, Plexus, Toro); 

- Consumer products (Procter and Gamble, Unilever, Henkel, Coca-Cola, PepsiCo, 
Parmalat, Danone, Smithfield Foods); 

- Retail chains (Metro, Delhaize, Dm Drogerie, Carrefour, Cora, Billa, Selgros, 
Auchan, and Kaufland). 

 
According to Romanian Trade Registry statistics, the value of U.S. direct investment in 
Romania as of January 2015 was about USD 1.35 billion.  The U.S. is the 11th-ranked 
foreign investor nation, after the Netherlands, Austria, Germany, Cyprus, France, 
Greece, Italy, Spain, Luxemburg, and the UK.  U.S.-source investment represented 2.5 
percent of Romania's total FDI.  As official statistics do not fully account for the tendency 
of U.S. firms to invest through their foreign, especially European-based, subsidiaries, the 
actual amount of U.S. FDI is assumed to be higher.  Romanian statistics also over-
emphasize physical, capital-intensive investments, while overlooking the impact of 
foreign investment in services and technology.  Significant U.S. direct investors 
(including investments made through branches or representative offices) include: 
 

- Advent Central and Eastern Europe – investment fund; 
- AECOM – engineering and design; 
- Chartis – general insurance; 
- Alico (Met Life) – life insurance; 
- Alcoa – automotive, aluminum processing; 
- Bunge – grain trading; 
- Cargill – grain export and food processing; 



- Citibank – banking; 
- Coca-Cola – beverage, food; 
- Cooper Cameron – gas field equipment manufacturer; 
- Delphi – automotive parts; 
- EuroTire – mining and heavy equipment tires; 
- Flextronics – medical, telecom, automotive; 
- Ford – automotive assembly; 
- General Electric – diversified industrial products; 
- Hewlett Packard – IT equipment, services; 
- Hoeganaes – iron powder for automotive; 
- Honeywell Garrett – automotive; 
- IBM – IT equipment; 
- Intel – software development services 
- Johnson Controls – automotive; 
- Kodak – film processing; 
- McDonald's – food; 
- Microsoft – software services; 
- New Century Holding – investment fund; 
- Office Depot – office and business supplies; 
- Oracle – IT services, consulting; 
- Pepsico – beverage; 
- Philip Morris – tobacco products; 
- Procter and Gamble – consumer products; 
- Qualcomm – telecommunications; 
- Sigma Bleyzer – investment fund; 
- Smithfield Foods – food production and distribution; 
- Timken – industrial bearings; 
- Liberty Media UPC – cable television operator; 
- Visa – financial services; 
- URS – engineering. 

 
In addition to these companies, the European Bank for Reconstruction and Development 
(EBRD) remains the single largest investor (debt plus equity) in Romania, with some 
USD 7.25 billion invested.  The U.S. is a 10 percent shareholder in the EBRD. 
 
In 2014, foreign portfolio investment inflows amounted to USD 3.69 billion, whereas their 
outflows reached USD 150.5 million, resulting into a net inflow of USD 3.53 billion. Of net 
portfolio investment inflows, USD 3.16 billion represented the net acquisition of long-
term debt securities. 



Table 2: Key Macroeconomic Data, U.S. FDI in Host Country/Economy 
 Host Country 

Statistical 

source* 

USG or 

international 

statistical source 

USG or International Source of 

Data:  BEA; IMF; Eurostat; 

UNCTAD, Other 

Economic Data Year Amount Year Amount 
 

Host Country 
Gross Domestic 
Product (GDP) 
($M USD) 

2014 200,450 2013 189,600 www.worldbank.org/en/country 

Foreign Direct 
Investment 

Host Country 
Statistical 
source* 

USG or 
international 

statistical source 

USG or international Source of 
data:  BEA; IMF; Eurostat; 

UNCTAD, Other 

U.S. FDI in 
partner country 
($M USD, stock 
positions) 

2014 1,355.2 2013 1,841 www.bea.gov/international/factsheet/
factsheet.cfm?Area=356   

Host country’s 
FDI in the United 
States ($M USD, 
stock positions) 

N/A N/A 2013 50 www.bea.gov/international/factsheet/
factsheet.cfm?Area=356 

Total inbound 
stock of FDI as 
% host GDP 

End-
January 
2015 

27.8 End-
2013 

41.7%  

*IMF, National Bank of Romania’s Balance of Payments.  Comment: The IMF and Romania’s BOP data are 
consistent; the annual FDI includes intra-group credit and re-invested profits, on the top of the registered 
capital reported by the National Office of the Trade Register. 

  

 Table 3: Sources and Destination of FDI 

Direct Investment from/in Counterpart Economy Data 

From Top Five Sources/To Top Five Destinations (US Dollars, Millions) 

Inward Direct Investment Outward Direct Investment 

Total Inward 79,145 100% Total Outward N/A 100% 

Netherlands 19,304 24.4%    

Austria 15,098 19.1%    

Germany 8,903 11.2%    

France 6,030 7.6%    

Italy 3,717 4.7%    

"0" reflects amounts rounded to +/- USD 500,000. 
 
Source: IMF Coordinated Direct Investment Survey 



 Table 4: Sources of Portfolio Investment 

Portfolio Investment Assets 

Top Five Partners (Millions, US Dollars) 

Total Equity Securities Total Debt Securities 

All 
Countries 

3,236 100% All 
Countries 

1,189 100% All 
Countries 

2,047 100% 

Luxembourg 
597 18% 

Luxembourg 
481 40% United 

Kingdom 
428 21% 

Austria 
580 18% 

Austria 
439 37% United 

States 
280 14% 

United 
Kingdom 

430 13% 
Germany 

64 5% 
Netherlands 

205 10% 

United 
States 

317 10% 
Poland 

47 4% 
Austria 

140 7% 

Netherlands 
206 6% United 

States 
38 3% 

Turkey 
119 6% 

Source: IMF Coordinated Portfolio Investment Survey 

 
Contact Point at Post      Return to top 
 
• NAME: Monica Dragan 
• TITLE: IRC Director 
• ADDRESS: B-dul Dr. Liviu Librescu 4-6 
• TELEPHONE NUMBER: +40-21-200-3705 
• EMAIL ADDRESS: DraganM@state.gov  
 
 
Return to table of contents 

mailto:DraganM@state.gov


Return to table of contents 

Chapter 7: Trade and Project Financing 

 How Do I Get Paid (Methods of Payment) 

 How Does the Banking System Operate 

 Foreign-Exchange Controls 

 U.S. Banks and Local Correspondent Banks 

 Project Financing 

 Web Resources 
 

How Do I Get Paid (Methods of Payment)    Return to top 

The least risky for the American exporter and most widely accepted method of payment 
is by confirmed, irrevocable letter of credit.  This method, however, is not necessarily the 
most competitive for winning sales in Romania.  An L/C represents a credit obligation for 
the Romanian buyer, who may not be willing (or able) to borrow at a cost-effective rate. 
Cash-against-documents or open-account terms entail more risk for the exporter, but 
may be preferable for the buyer.  Each exporter has to weigh the element of risk in a 
transaction against the relationship with the buyer and degree of competition.  

Commercial banks offering international trade services can describe the risks and merits 
of each payment method, but American exporters are well advised to establish payment 
policies for international sales based on their business strategy.  In addition to the due 
diligence tools discussed in Chapter 3, there are other forms of U.S. Government 
support for managing risks.  The U.S. Export-Import Bank (Ex-Im Bank) offers a program 
of export credit insurance to enable U.S. exporters to extend credit terms with protection 
against the risk of non-payment. 
 
How Does the Banking System Operate    Return to top 

The number of Romanian and foreign banking institutions has increased from five in 
1990 to more than 35 in 2015, and all are authorized to engage in a full range of 
traditional banking functions.  

Romania’s membership in the EU and greater integration into world financial markets 
exposed its economy to the international financial crisis starting from 2008.  The 
dominant role of foreign banks in the market has brought benefits, but also made 
Romania captive to the decisions of these banks’ home offices, especially in the Euro 
zone, and their shareholders.  However, Romania has proven a profitable market for 
these banks, and none have expressed plans to exit the market.  There are only a few 
Greek banks operating in Romania that were affected by the debt crisis in their home 
country.  They are interested in mergers plans, but not in exiting Romania. 
 
Major credit cards are accepted by large hotels, car rental companies and stores in the 
main cities in Romania.  However, credit cards are unlikely to prove useful in small 
towns or away from tourist areas.  Contrary to practice in the United States, a card with a 
chip and/or PIN may be required to make credit card purchases.  Many American banks 
allow cardholders to set up a PIN prior to travel, in case one is needed.  Regardless, you 



should notify your bank of your international travel, and the potential legitimate use of 
your card abroad, prior to leaving the United States. 
 
Foreign-Exchange Controls     Return to top 
 
Romania has no foreign exchange restrictions. The local currency, the ROmanian New 
LEU, (abbreviated RON) is fully convertible for business (current account) purposes, 
with a fully liberalized capital account, and a central bank applying a managed float to 
reduce currency fluctuations.  Foreign investors may freely repatriate profits and 
dividends in hard currency. The currently exchange rate (August 2015) is approximately 
$1 = 4 RON. 
 
U.S. Banks and Local Correspondent Banks    Return to top 

All commercial banks now operating in Romania have international correspondent 
relationships, and all are members of the domestic inter-bank payment-settlement 
system.  

Citibank is the most well-known U.S. bank in Romania, represented by Citibank 
Romania S.A. since 1996.  Citibank Romania S.A. does not engage in retail banking but 
has eight corporate banking branches in the following major cities: Brasov, Bucharest, 
Cluj-Napoca, and Timisoara.  

The Romanian financial landscape includes a substantial number of European bank 
subsidiaries, and several major Romanian banks.  Most of these have parent 
corporations in other countries such as Austria (Erste Bank, Raiffeisen Bank, Volksbank, 
and Porsche Bank), France (BRD – Societe Generale and BNP Paribas), Italy (Unicredit 
Tiriac Bank and Intesa Sanpaolo Bank), Greece (Alpha Bank, Bancpost and Piraeus 
Bank), Cyprus (Marfin and Bank of Cyprus), Israel (Leumi Bank), the Netherlands (ING 
Bank), and Portugal (Millennium Bank). 

Project Financing       Return to top 

Project financing from public and quasi-public institutions is an important source of 
investment capital for infrastructure projects in Romania and other countries in the 
region.  Especially as the tide of private investment ebbs, or at least becomes more 
selective, the roles of international financial institutions such as the International 
Monetary Fund (IMF) and the EU in cooperation with the World Bank Group 
(International Bank for Reconstruction and Development - IBRD, International Finance 
Corporation – IFC and Multilateral Investment Guarantee Agency – MIGA), the 
European Bank for Reconstruction and Development – EBRD, and the European 
Investment Bank – EIB, become even more important.   

EU Structural and Investment Funds (ESIF)  
 
EU Structural Funds, including the European Regional Development and the European 
Social Fund, were created in 1975 with the aim to mitigate economic and social 
differences between the regions of the EU.  New budgets are approved every 7 years for 
all member states. The budgets and the allocation of funding between the different 
priorities (social, economic or environmental) are based on the conclusions of the 
“Partnership Agreements” (PAs) which are negotiated between the European 



Commission and the member state national authorities.  For the period of 2014 – 2020, 
the EU has earmarked €352 billion for regional development and cohesion policy 
projects.  For information on approved programs that will result in future project 
proposals, please visit: www.ec.europa.eu/regional_policy/index_en.cfm 
 
Tenders issued by Romanian public contracting authorities for projects supported by EU 
grants are subject to EU public procurement legislation.  For more information on these 
programs, please see the market research section on the website of the U.S. Mission to 
the EU: www.export.gov/europeanunion/marketresearch/index.asp 
 
The Cohesion Fund  
The Cohesion Fund is another instrument of the EU’s regional policy.  Its €63 billion 
(2014-2020) budget is used to finance projects in two areas: 

 Trans-European transport projects including transport infrastructure; and  

 Environment, including areas related to sustainable development and energy for 
projects with environmental benefits. 

The fund supports projects in member states whose Gross National Income (GNI) per 
inhabitant is less than 90% of the EU average, which includes Romania.  
 
These projects are, in principle, co-financed by national authorities, the European 
Investment Bank, and the private sector:  
Key Link: www.ec.europa.eu/regional_policy/thefunds/cohesion/index_en.cfm 

Export-Import Bank of the United States 
U.S. Ex-Im Bank provides export credit insurances, loan guarantees and direct loans for 
U.S. exports to Romania.  Although most of the credit has been for exports to the 
Romanian government, private sector and sub-sovereign financing is available as well. 
 
Ex-Im Bank issues short-term (180 days) insurance coverage for exports to Romania. 
Medium- and long-term coverage is only available for public sector transactions.  Ex-Im 
Bank provides insurance through its affiliated agent, the Foreign Credit Insurance 
Association. 

U.S. Overseas Private Investment Corporation (OPIC)  
OPIC offers U.S. project financing and insurance through direct loans, loan guarantees, 
and political risk insurance, as well as equity financing through OPIC-supported 
investment funds.  OPIC can co-finance with other bilateral and multilateral development 
finance institutions, such as the EBRD and IFC. 

U.S. Trade and Development Agency (USTDA)  
USTDA provides non-reimbursable funds for feasibility studies, pilot projects and 
orientation visits covering many sectors of the Romanian economy.  The agency is very 
active in Romania. 
 
Romanian Ministry of Public Finance (MFP) 
MFP issues Romanian government guarantees for projects up to $66.7 million.  The 
Ministry must submit guarantees for larger projects to an inter-ministry committee and 
the cabinet for approval. Government guarantees are approved on the basis of feasibility 
studies, which must contain a clear description of the financial package for the project. 
The government and IFIs may jointly support viable private sector projects. 
 

http://www.ec.europa.eu/regional_policy/index_en.cfm
http://www.export.gov/europeanunion/marketresearch/index.asp
http://www.ec.europa.eu/regional_policy/thefunds/cohesion/index_en.cfm


Web Resources       Return to top 
 
Trade Finance Guide: A Quick Reference for U.S. Exporters, published by the 
International Trade Administration’s Industry & Analysis team 
www.export.gov/tradefinanceguide/index.asp  
 
Export-Import Bank of the United States  
www.exim.gov 
 
OPIC  
www.opic.gov 
 
Trade and Development Agency  
www.ustda.gov 
 
SBA's Office of International Trade  
www.sba.gov/oit 
 
USDA Commodity Credit Corporation 
www.fsa.usda.gov/about-fsa/index  
 
U.S. Agency for International Development 
www.usaid.gov 
 
Citibank Romania: www.citibank.ro 
European Bank for Reconstruction and Development: www.ebrd.com  
International Financial Corporation: www.ifc.org  
Romanian Ministry of Public Finance: www.mfinante.ro  
World Bank, Multilateral Development Bank: www.worldbank.org  
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Business Customs       Return to top 
 
Special customs do not figure significantly in business dealings in Romania; Western 
business standards apply.  Romanians generally have positive attitudes toward America, 
but also draw on their own and other European cultural references.  
 
Romanian nationals are friendly, and foreigners are usually made very welcome. 
Shaking hands is the normal form of greeting (sometimes a man, usually from older 
generation, may kiss the hand of a woman in greeting); normal courtesies are observed 
when visiting a person’s home.  It is important to take business cards to meetings and to 
give a card to each person present. 
 
Flowers are very popular in Romanian culture, and are given for almost every occasion, 
including name day celebrations, weddings, and visits to Romanian homes.  Always buy 
an odd number of flowers (even numbers are used at funerals).  Casual wear is the most 
suitable form of dress for most social occasions, but attire may be more formal when 
specified for entertaining in the evening or in a restaurant or theater.  Romanians use the 
formal addresses of "domnul" (sir) and "doamna" (madam) when addressing one 
another, although first names are used among younger people and in business with 
English-speaking partners.  It is customary to say "pofta buna" (bon appétit) before 
eating, and "noroc" (cheers) before drinking. 
 
Travel Advisory       Return to top 
 
General and country-specific travel information can be found on the U.S. Department of 
State's web site: www.travel.state.gov/travel/travel_1744.html  
 
Romania’s currency is RON and the average RON/USD exchange rate for 2014 was 
3.3492.  In 2015 the RON/USD exchange rate increased to an average of approximately 
4 RON as of August 2015.  
 
Euros are used for larger and legal transactions, especially in sectors such as real 
estate.  
Using ATMs to exchange currency is generally safe but exchange rates can be 
disadvantageous compared with exchange offices.  Use of ATM machines eliminates the 

http://www.travel.state.gov/travel/travel_1744.html


need to carry large amounts of cash as traveler's checks are not used for purchases.  
ATMs are generally functional at all times and are located throughout the city, especially 
at large stores, around public institutions and outside banks.  Visa and Mastercard are 
also accepted for purchases in medium and large retail chains. 
 
Visa Requirements       Return to top 

 

You must have a valid passport to enter Romania. Per Regulation no. 610/2013 of the 

European Union (EU), the passport of third state nationals who travel to Romania or 

another EU country must meet the following criteria:  the passport must be valid for at 

least three months after the estimated day of exit from the EU country and must have 

been issued within the last 10 years (documents issued prior to 2003 are no longer 

accepted). 

 

For all destinations worldwide, the Department of State recommends that your 

passport have at least six months of validity beyond your dates of international 

travel to avoid unintended travel disruptions. 

 
Check the expiration date on your passport carefully before traveling to Romania on a 
European airline or in transit through a European country that is part of the Schengen 
area.  Entry into any of the 26 European countries in the Schengen area, in transit to a 
non-Schengen destination, requires that your passport be valid for at least three months 
beyond your intended date of departure.  If your passport does not meet the Schengen 
requirements, you may be refused boarding by the airline at your point of origin or while 
transferring planes in Europe.  Some Schengen countries assume all travelers will stay 
the full three months allowed for visa-free visitors, meaning you may not be admitted 
unless your passport is valid for at least six months, regardless of the duration of your 
stay.  This requirement may also apply if you are transiting a Schengen airport for 
several hours en route to a non-Schengen destination.  For this reason, we recommend 
that your passport have at least six months validity remaining whenever you travel to 
Romania or will be transiting a Schengen airport.  To ensure that your travel plans are 
not disrupted, plan ahead to renew your passport before traveling.  Visit the Department 
of State's passport website for more information on applying for a new or renewal 
passport. 
 
For additional information, please use the following link to visit the website of the 
Department of State: Schengen Fact Sheet. 
 
U.S. citizen visitors are granted 90 days of stay without a visa within a given six-month 
period.  For stays longer than 90 days, you must obtain an extension from the Romanian 
Office for Immigration in the area of your residence.  If you stay too long, you will need 
an exit visa.  We do not recommend the practice of attempting to “extend” the 90-day 
period by traveling to another country for a short period and then returning to Romania.  
More people are being denied re-entry to Romania because the Romanian Government 
has been enforcing visa regulations more vigorously than in the past.  For visits longer 
than 10 days, you must register your presence with the nearest Police Precinct.  Visit the 
Embassy of Romania website for the most current visa information or contact the 
Romanian Embassy at 1607 23rd St. NW, Washington, D.C. 20008, telephone number 
(202) 232-4747, or the Romanian Consulates in Los Angeles, Chicago, or New York.  

http://redirect.state.sbu/?url=http://travel.state.gov/content/passports/english/go/schengen-fact-sheet.html#FAQ
http://travel.state.gov/content/passports/english/passports/renew.html
http://travel.state.gov/content/passports/english/passports.html
http://travel.state.gov/content/passports/english/go/schengen-fact-sheet.html


 
Foreigners are required to carry identification documents at all times.  Americans who 
obtained a temporary or permanent stay permit must be able to present the document 
upon the request of any “competent authorities.”  Foreigners who do not have a stay 
permit should present their passports. The Embassy recommends carrying a copy of the 
relevant document.  
 
U.S. Companies that require travel of foreign businesspersons to the United States 
should be advised that security evaluations are handled via an interagency process. 
Visa applicants should go to the following links. 
 
The American Citizens Services (ACS) Unit of the US Embassy Bucharest, Romania, 
is involved in various matters concerning U.S. citizens in Romania.  It is located in the 
Consular Section, at 4-6 Liviu Librescu Blvd.  Emergency Services are available from the 
Embassy 24 hours a day/7 days a week. From Monday to Friday, 8:00am – 5:00pm, dial 
021-270-6000.  For emergencies after public hours, please call 021-200-3300.  All non-
emergency American Citizen Services (renewal of U.S. passports, Consular Reports of 
Birth Abroad, Notaries and other services) are provided by appointment only.  Links to 
the online appointment system are provided on the Embassy website 
www.romania.usembassy.gov/, n “US Citizen Services” under the appropriate service 
category. 

To contact the ACS: 

 Consular Section line 021-270-6000 (press 1) Monday to Friday, 1:00pm to 4:30pm. 
Fax 021-200-3578 (American citizen services).  
 

 Email: ACSBucharest@state.gov.  

The Embassy's website address is: www.romania.usembassy.gov/. Please check our 
website for details on the services offered. 
 
State Department Visa Website: www.travel.state.gov/content/visas/english.html  
 
Romanian Immigration Department:  www.igi.mai.gov.ro   
 
Telecommunications      Return to top 
 
Local wired telephony service is reliable. There are several mobile telephone operators, 
all of which have extensive coverage of the country and also offer roaming services in a 
large number of countries, the United States included.  International telephone 
connections via fixed or mobile telephony are generally good.  Romania is seven time 
zones ahead of U.S.-Eastern standard time.   
 
According to Acamai’s 2014 State of the Internet report, broadband Internet service is 
widely available in hotels.  Broadband Internet access is expanding, but is still less 
available outside of Bucharest. 

International calls can be made from public phones using a phone card or from private 
phones with international access. If you wish to place an international call from a 
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telephone without international access, you may place a call through a Romtelecom 
international operator by dialing 971.    
 
Transportation       Return to top 
 
TAROM, the Romanian national airline, serves major points in Romania and Europe and 
it part of the SkyTeam Alliance (other members flying to Romania are: Air France, KLM, 
Alitalia, Aeroflot, and CSA Czech Airlines).  Members of the Star Alliance with flights to 
Romania are: Lufthansa, Turkish Airlines, Austrian Airlines, Swiss International, LOT, 
and TAP Portugal.  Among OneWorld Alliance members, British Airways, Qatar Airways, 
and Air Berlin fly to Romania.  There are also a number of other regional and low cost 
airlines that connect Romanian cities with cities throughout Europe.  There are currently 
no non-stop flights to the United States from Romania. 
 
Most major Romanian cities have airline service to Bucharest.  In addition to Henri 
Coanda, Bucharest’s airport, Timisoara, Cluj-Napoca, Sibiu, and Targu Mures airports 
are also common ports of entry. 
 
In Bucharest, hotel chains such as Radisson, Marriott, Hilton, and Crowne Plaza provide 
scheduled shuttle bus service to and from the Henri Coanda Airport; rental car service is 
also available.  All taxis are required to have meters. 
 
Romania is well served by an international and domestic rail system, though the 
country's rail infrastructure is in need of an update.  The domestic motorway network is 
extensive, but road quality in most of the country is poor.  Roads in Bucharest are in a 
near-constant state of construction.  Winter driving in Romania often requires navigating 
sometimes hazardous mountain passes.  Driving after dark at any time of year requires 
care because of pedestrians, animals, or slow-moving vehicles often encountered on the 
roadway.  
 
Romanian traffic laws are very strict.  The traffic police may confiscate a driver's license 
or permit for one to three months.  Romanian traffic law provides for license suspension 
and possible imprisonment from one to five years for driving under the influence (alcohol 
level over 0.08% BAC) or for causing an accident resulting in injury or death.  Last year, 
the Romanian Government passed a new traffic code with harsher financial penalties 
and a longer period for license suspension for traffic crimes.  Due to the new legislation, 
drivers who do not utilize a seatbelt or secure their children with a seatbelt or a in a car 
seat and drivers talking on the phone without a hands-free device are stopped more 
often.  Despite these strict rules, however, many drivers in Romania often do not follow 
traffic laws or yield the right of way.  Therefore, it is strongly recommended that 
defensive driving be the rule of thumb while driving throughout Romania. 
 
U.S. driver's licenses are only valid in Romania for up to 90 days.  Before the 90-day 
period has expired, U.S. citizens must either obtain an international driving permit in 
addition to their U.S. driver's license or a Romanian driver's license.  
 
Language        Return to top 
 
The official language of Romania is Romanian, a Romance language using the Latin 
alphabet.  Romanian evolved from the Latin used in the Roman colony of Dacia.  English 
is widely spoken, as are French and German. 



Health         Return to top 
 
Medical care in Romania is generally not up to Western standards, and basic medical 
supplies are limited, especially outside major cities.  Some medical providers that meet 
Western quality standards are available in Bucharest and other cities but can be difficult 
to identify and locate.  Travelers seeking medical treatment should, therefore, choose 
their provider carefully.  A list of hospitals and physicians is available on the website of 
the U.S. Embassy in Bucharest at www.romania.usembassy.gov/acs/health4.html 
 
In case of emergency, you should call the Emergency Services line at 112 (Ambulance, 
Fire Brigade and Police) or you may go to the Emergency Hospital in Bucharest (Spitalul 
de Urgenta), 8, Calea Floreasca, at the intersection with Soseaua Stefan cel Mare 
(Telephone: 9621, 021-230-0106, 021-230-4953), or its equivalent when outside of 
Bucharest.   
 
The Department of State strongly urges Americans to consult with their medical 
insurance company prior to traveling abroad to confirm whether their policy applies 
overseas and whether it will cover emergency expenses such as a medical evacuation. 
Please see the above link for information on medical insurance overseas. 
 
Americans who wish to extend their stay in Romania must purchase Romanian health 
insurance from the National Health Insurance Office in their area of residence for the 
duration of their intended stay in Romania.  Useful information on medical emergencies 
abroad, including overseas insurance programs, is provided on the Department of 
State’s web page, Medical Information for Americans Traveling Abroad.  For more 
details, please consult this web link: www.romania.usembassy.gov/acs/health4.html 
 
Local Time, Business Hours, and Holidays   Return to top 
 
Local time is Standard GTM + 2 hours.  Business hours are typically from 9 am to 5 pm 
 
Holidays 2015: 
 

Date Day Holiday Type 

Jan. 1 Thursday New Year’s Day American / Romanian 

Jan. 2 Friday Day After New Year’s Day Romanian 

Jan. 19 Monday Birthday of Martin Luther King, Jr. American 

Feb. 16 Monday Washington’s Birthday American 

Apr. 13 Monday Orthodox Easter Monday Romanian 

May 1 Friday Romanian Labor Day Romanian 

May 25 Monday Memorial Day American 

Jun. 1 Monday Pentecost Monday Romanian 

http://www.romania.usembassy.gov/acs/health4.html
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Jul. 3 Friday Independence Day (observed) American 

Sep. 7 Monday Labor Day American 

Oct. 12 Monday Columbus Day American 

Nov. 11 Wednesday Veterans Day American 

Nov. 26 Thursday Thanksgiving Day American 

Nov. 30 Monday St. Andrew’s Day Romanian 

Dec. 1 Tuesday Romanian National Day Romanian 

Dec. 25 Friday Christmas Day American/Romanian 

 
Temporary Entry of Materials and Personal Belongings  Return to top 
 
Romania's customs authorities may enforce strict regulations concerning temporary 
importation into or export from Romania of items such as firearms, antiquities, and 
medications.  Romanian law allows travelers to bring cash into or out of Romania. 
However, sums larger than the equivalent of €10,000 must be declared.  It is advisable 
to contact the Embassy of Romania in Washington or one of Romania's consulates in 
the United States for specific information regarding customs requirements.  
 
Embassy of Romania in Washington DC:  www.washington.mae.ro/en  
 
Address: 23rd Street NW, Washington DC 20008 
Phone: (01 - 202) 232.36.94; (01 - 202) 332.48.46; (01 - 202) 332.48.48;(01-202) 
332.48.29; (01-202) 232 6634; (01-202) 387.69.01 
 
Romania customs authorities accept the use of an ATA (Admission Temporaire/ 
Temporary Admission) Carnet for the temporary admission of professional equipment, 
commercial samples, and/or goods for exhibitions and fair purposes.  ATA Carnet 
Headquarters, located at the U.S. Council for International Business, 1212 Avenue of the 
Americas, New York, NY 10036, issues and guarantees the ATA Carnet in the United 
States.  For additional information call (212) 354-4480, send an e-mail to 
atacarnet@uscib.org, or visit www.uscib.org for details. 
 
Web Resources       Return to top 
 
U.S. Department of State 
www.travel.state.gov/content/visas/english.html 
 
Embassy of Romania in Washington DC 
www.washington.mae.ro/en 
 
U.S. Embassy in Bucharest 
www.romania.usembassy.gov/ 
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Ministry for Information Society 
www.mcsi.ro   
 
Ministry of Transportation 
www.mt.ro   
 
Ministry of Public Health 
www.ms.ro   
 
National Customs Authority 
www.customs.ro/en.aspx  
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Contacts        Return to top 

 

U.S. Commercial Service 

Embassy of the United States of America 

4-6 Dr. Liviu Librescu Blvd., S. 1 

015118 Bucharest, Romania 

Phone: +40 21 200 3372 

Fax: +40 21 316 0690 

Email: office.bucharest@trade.gov 

 

Gregory O’Connor, Regional Senior Commercial Officer 

Email: Greg.O’Connor@trade.gov 

 

Katja Kravetsky, Commercial Officer 

Email: Katja.Kravetsky@trade.gov 

 

Monica Bogodai, Officer Manager 

Email: Monica.Bogodai@trade.gov 

 

Mihaela Dodoiu, Commercial Specialist 

Email: Mihaela.Dodoiu@trade.gov 

 

Monica Eremia, Commercial Specialist 

Email: Monica.Eremia@trade.gov  

 

Corina Gheorghisor, Commercial Specialist 

Email: Corina.Gheorghisor@trade.gov 

 

Gabriel Popescu, Commercial Specialist 

Email: Gabriel.Popescu@trade.gov 

 

Ioana Stoenescu, Commercial Specialist 

Email: Ioana.Stoenescu@trade.gov  
 
Market Research       Return to top 
 
To view market research reports produced by the U.S. Commercial Service please go to 
the following website: www.export.gov/mrktresearch/index.asp and click on Country and 
Industry Market Reports. 
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Please note that these reports are only available to U.S. citizens and U.S. companies. 
Registration to the site is required, and is free. 
 
Trade Events        Return to top 
 
Please click on the link below for information on upcoming trade events. 
 
www.export.gov/tradeevents/index.asp 
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SelectUSA:          Return to top 
 
SelectUSA was created by President Obama in June 2011 through Executive Order 
13577, as the U.S. government-wide program to promote and facilitate business 
investment into the United States, including foreign direct investment (FDI) and 
reshoring.   
 
The program is housed within the Commerce Department and coordinates investment-
related resources across more than 20 federal agencies through the Interagency 
Investment Working Group (IIWG). 
 
SelectUSA provides services to two types of clients:  investors and U.S. economic 
development organizations at the state and local level.  Services include:  
Information Assistance:   
 

• SelectUSA provides information to investors on the benefits of establishing 
operations in the United States, as well as the information needed to move 
investments forward.  Investors can access facts, data and local contacts for the 
U.S. market. 

• SelectUSA also works closely with state, local and regional economic developers 
to provide counseling on strategy, best practices, and on-the-ground intelligence 
from the Foreign Commercial Service network across more than 70 foreign 
markets. 
 

Ombudsman Services:  SelectUSA coordinates federal agencies to address investor 
concerns relating to a wide range of federal regulatory issues – helping them to navigate 
an unfamiliar system. 
 
Investment Advocacy:  U.S. state and local governments often find themselves 
competing with a foreign location for a project.  SelectUSA can coordinate senior U.S. 
government officials to advocate to the investor to bring those jobs to the United States. 
Promotional Platform:  SelectUSA brings the power of the “USA” brand to high-profile 
events, such as the upcoming 2015 Investment Summit, to attract investors to learn 
about our nation’s investment opportunities.  SelectUSA organizes international Road 
Shows and missions to trade fairs, while also offering tailored on-the-ground assistance 
in more than 70 markets.  
 
Note:  SelectUSA exercises strict geographic neutrality, and represents the entire United 
States.  The program does not promote one U.S. location over another U.S. location.     
 



For more information on SelectUSA and services provided for investors and economic 
development organizations please click on the following link:   
www.selectusa.commerce.gov/ 
 
National Export Initiative:        Return to top 
 
The President’s National Export Initiative/NEXT marshals Federal agencies to provide 
customer service-driven services and actionable information resources that ensure 
American businesses are able to capitalize on expanded opportunities to sell their goods 
and services abroad.    
 
The U.S. Commercial Service offers customized solutions to help U.S. exporters, 
particularly small and medium sized businesses, successfully expand exports to new 
markets.  Our global network of trade specialists will work one-on-one with you through 
every step of the exporting process, helping you to: 
 

 Target the best markets with our world-class research 

 Promote your products and services to qualified buyers 

 Meet the best distributors and agents for your products and services 

 Overcome potential challenges or trade barriers 

 Gain access to the full range of U.S. government trade promotion agencies and 

their services, including export training and potential trade financing sources 

 
To learn more about the Federal Government’s trade promotion resources for new and 
experienced exporters, please click on the following link: www.export.gov 
 
For more information on the services the U.S. Commercial Service offers to U.S. 
exporters, please click on the following link: (Insert link to Products and Services section 
of local buyusa.gov website here.) 
 
U.S. exporters seeking general export information/assistance or country-specific commercial 
information can also contact (800) USA-TRAD(E). 
 
 
To the best of our knowledge, the information contained in this report is accurate as of the date 
published. However, The Department of Commerce does not take responsibility for actions 
readers may take based on the information contained herein. Readers should always conduct 
their own due diligence before entering into business ventures or other commercial 
arrangements. The Department of Commerce can assist companies in these endeavors. 
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